Welcome to 
DIRECTV and TiVo 


Introducing the Remote Control 


You control your DIRECTV Receiver with 
TiVo by selecting from a system of easy to 
use menus. Use the remote control’s 
navigation arrows—UP, DOWN, RIGHT 
and LEFT—to move the blue highlight bar 
(or highlight) onto menu items, and to move 
from screen to screen. Press the SELECT 
button to choose a highlighted item. 


—_ 
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On the screen below, notice the whispering arrows that appear beside the 
highlight bar. These arrows show possible directions you can take. 


a 
Category Only WishList 


Sports has 33 sub-categories. Press SELECT to view them. 


page down arrow 


whispering arrows 


Page down or page up arrows at 
the bottom or top of a list 
indicate more options that aren’t 
currently visible. Use the DOWN 
arrow to view the next item 
below what you can currently 
see. Use the CHAN DOWN 
button to go down to the next 
page. CHAN UP shows. the 
previous page. 


MUTING 


o-9 Number Buttons 


DELIMITER 


CLEAR 


DIRECTV MENU 
LIST 

LIVE TV 
Navigation Arrows 


THUMBS 
PLAY 
BACK 


RECORD 
INSTANT REPLAY 


VOL UP/DOWN 


*If programmed, turns sound on/off on your TV and/or 
audio visual equipment. 


Enter numbers to change channels or for text entry. For 
two-part channel numbers, use the DELIMITER key to 
enter the period that separates the first three digits from 
other digits. 


Enters a period to separate the first three digits from other 
digits in two-part numbers. 


Clears Program Guide, Channel Banner, Status Bar, text, 
and channel numbers. Also clears programs from the 
Now Playing List. 


Takes you to the DIRECTV Menu. 
Takes you to Now Playing List. 
Takes you to live TV. 


Move the highlight bar and UP, DOWN, RIGHT and 
LEFT. RIGHT and LEFT change screens. RIGHT arrow 
also changes the Channel Banner. 


Use to show that you like or don’t like a program. 
Plays a program at normal speed. 


Three speed reverse. You can also press PAUSE and then 
press BACK for very slow reverse. 


Starts and stops recordings of live TV. 


Instantly replays the last 8 seconds of programming. 
Useful for watching sports, replaying jokes, or when you 
fast forward a bit too far. 


*If programmed, controls TV and/or stereo volume. 


TV POWER 


SAT POWER 
ENTER/JUMP 


TV/VIDEO 
DISPLAY 


SAT/TV Switch 


TiVo CENTRAL 
GUIDE 
SELECT 


SLOW 
FORWARD 


PAUSE 
ADVANCE 


CHAN UP/DOWN 


*If programmed, turns your TV and/or audio equipment on 
or off. 


Puts the Receiver in standby mode. 


Changes the channel to an entered number, or jumps to the 
previous channel. 


*If programmed, selects video input for your TV. 


If Program Guide is visible, displays Program Guide 
options. Otherwise, brings up the Channel Banner. 


*If programmed, sets the remote to send the channel 
changing signal to either the Receiver or the TV. 


Takes you to TiVo Central™. 


Displays the Program Guide. Press again to dismiss the 
Program Guide. 


Chooses (selects) the currently highlighted item. 
Plays a program in slow motion. 


Three speed fast forward. You can also press PAUSE and 
then press FORWARD for frame-by-frame forward. 


Pauses programs and saves your place. 


Advances to live TV. In a recorded program, press once to 
jump to the end of a program, twice to jump to the 
beginning. 


Changes channels. Also pages up/down in lists (very 
handy). 


Your Receiver uses some graphic symbols, or icons, to show various kinds of in- 
formation. A Glossary of Icons is included at the back of this guide. 


* You must program the remote control to take advantage of these features. For 
information on programming the remote control, see the Installation Guide. 


TV Power 


ening MUTING = «TV a SAT Power 
on 
5 3 = Remote Active 
oo0\| w 
o-9 Numbers (4) (5) (6) 
Delimiter O Oo 2, Enter/Jump 
——-z00 6 
Clear aie. rts TV/Video 
‘@ 


(=) : 
DIRECTV Menu MENU LIST bispLay———__ Display 


_— & \ SAT/TV 


Switch 
List — 


{TiVo Central 


—_—_ 
Live TV © Z Guide 
Navigation Arrows g Select 
Thumbs <-> 


1 f 
6 


Play 
Back Le BASS ae Forward 
Record [ 3) a) ) Pause 


REPLAY SGC ON/OFF povance 


Instant Replay Advance 
nner __@,, @, @_—_*ame 
Volume Up ae 


H 
Volume Down S CO ng Channel Down 
— | 


Channel Up 


DIRECTW 


SONY 


© 1999, 2000 by TiVo Inc. Reproduction in whole or in part without written permission is 
prohibited. 


© Copyright 2000, Sony Corporation. 
All rights reserved. Printed in the USA. 
SDOC-00032-000 Rev. A 


The TiVo logo is a registered trademark of TiVo Inc. TiVo, TV Your Way, TiVo Central, 
TiVolution, Personal TV, TiVomatic, Trick Play, TiVo Takes, the Instant Replay logo, the Jump 
logo, Network Showcases, Season Pass, Overtime Scheduler, the Thumbs Down logo and text, 

the Thumbs Up logo and text, TiVo and Line Design (smile) 
are trademarks of TiVo Inc. 1999, 2000. All rights reserved. 
TiVo Inc., 2160 Gold Street, P.O. Box 2160, Alviso, CA 95002-2160. 


DIRECTV and the Cyclone Design logo, DIRECT TICKET, and Advanced Program Guide are 
trademarks of DIRECTV, Inc., a unit of Hughes Electronics Corp., and are used with 
permission. All rights reserved. DIRECTV, 2230 East Imperial Hwy., El Segundo, CA 90245. 


Manufactured under license from Dolby Laboratories. 
“Dolby,” “Pro Logic,” and the double-D symbol are trademarks of Dolby Laboratories. 
Confidential unpublished works. © 1992-1997 Dolby Laboratories. All rights reserved. 


All other trademarks are the properties of their respective owners. 


DIRECTY. 


Welcome to the DIRECTV family! 


DIRECTV gives you more Hollywood hits, classic movies, family programming, 
news, and a wide range of exciting sports action. Plus 31 commercial-free audio 
channels. And that's only the beginning. 


More Choices than ever before. 


With access to over 225 channels, it's easy to see why DIRECTV has become the 
entertainment choice for millions of American families. And its all digitally delivered, 
so you get digital-quality sound and razor-sharp picture every time you turn on your 
TV! 


DIRECT TICKET® Pay Per View. 


With DIRECTV, the main event is at your house! You'll have access to great movies, 
exclusive special live sports, concerts and special events. DIRECT TICKET® offers 
up to 55 different pay per view choices a day. There's no need to order by phone. Just 
use your remote control to give all your friends and family a front-row seat! (phone 
connection required). 


DIRECTV Knows Sports. 


DIRECTV offers access to more sports than you ever thought possible. So you can 
follow your favorite team across the country with our pro & college sports 
subscriptions. We'll take you to the arena for the best sports has to offer. Tune to 
Channel 212 for This Week ON SPORTS. 


With DIRECTV you're in control. 


Convenient features like the Advanced Program Guide™, with up to 14 days of listings, 
help you find your favorite channels and programs easily, while Parental Controls keep 
you in control of your children's viewing. But don't take our word for it; grab your 
remote, check out the 5 Short Tours and start enjoying your DIRECTV Receiver with 
TiVo! 


Welcome to the TiVolution ! 


It’s a revolution in television. It’s about viewer control and the freedom to create your 
own personal TV regardless of network scheduling. In short, it’s about Personal 
TV" —watching what you want to watch, when you want to watch it. 


TiVo takes the TV experience to a whole new level. 

With the TiVo Service and your Receiver, it’s easy to record your shows, and easy to 
play them back. You can find your favorite shows by name. Set up a Season Pass'" and 
record your favorite program every week, automatically. 


TiVo changes the way you watch Live TV. 


You can pause live TV. Rewind. Slow-motion. Instant replay. Stop for a phone call. 
Fast forward to catch up. You can do virtually anything with live TV that you could do 
with a videotape, and more. 


TiVo brings you more of what you like to watch. 

You can personalize your Receiver and teach it your likes and dislikes, using TiVo’s 
exclusive Thumbs Up’ and Thumbs Down” buttons on the remote control. The 
DIRECTV and TiVo services bring you all of your program listings, and the Receiver 
searches through them to find fresh programs that match your interests. 

The TiVo Service also brings you exclusive content and more ways to find the best of 
TV programming. TiVo Takes’, a 30 minute interactive TV program, lets you 
schedule recordings directly from previews with just one touch of a button. Network 
Showcases" lets you preview and easily record upcoming programs from many of 
your favorite channels. TiVolution Magazine, produced weekly by TiVo’s editorial 
staff, gives you movie reviews, previews of upcoming specials and more. Stay tuned! 
TiVo is hard at work creating new offerings to give you more choice and control over 
your TV experience. 


TiVo, TV your way. 


™ 


TiVo, TV your way” 
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EF Throughout this guide, you will see important 


and helfpul notes and tips in this format. 


& Puzzled by a new word? Many of the technical 
terms you may enounter in this guide and in the 
Installation Guide are explained in the Useful 


Terms, section of the Installation Guide. 


& Notes at the bottom of pages in chapters four 
through six show you how to find the screen under 
discussion. For example, page 72 talks about the 
Ratings Settings feature of Parental Controls. At the 
bottom of the page is the note DIRECTV Menu > 
Parental Controls. This note means you can find 
Rating Limits, the screen being discussed, by going 
to the DIRECTV Menu (press the MENU button on 
the remote control), and then selecting Parental 


Controls. 


Using This Guide 


Follow these steps to get started using your DIRECTV Receiver with TiVo: 
1. Connect the Receiver following instructions in the /nstallation Guide. 


2. Follow the steps provided in chapter one of this Viewer ss Guide to complete 
Guided Setup and activate the DIRECTV® and TiVo services. 


3. Start using your DIRECTV Receiver with TiVo. It s Easy! 
¢ Learn the basics by browsing the back of the Start Here poster. 


¢ Take the five tours in chapter two of this Viewers Guide for a quick introduction 
and overview of the DIRECTV Receiver with TiVo’s most exciting features. After 
you finish the tours, look through “Cool Things You Can Do” for tips on how to get 
the most from your new Receiver. 


* Chapters three through six of this guide provide detailed coverage of your 
Receiver’s features. You can read through these chapters to become more familiar 
with your Receiver’s capabilities, or refer to them from time to time if you have 
specific questions. 


¢ Many graphic symbols, or icons, are used by the Receiver to provide information 
and options for actions you can take. Each of these icons is explained on the inside 
back cover in the “Glossary of Icons.” 


Note: If you have both DIRECTV and a signal from either cable or an antenna, you 
may be interested in the description of using standby mode to switch between 
DIRECTV and your cable/antenna signal. For more information, see page 80. 


10 


Chapter 


Guided Setup 


Overview 


ial 


Satellite Dish Guided Setup 


Activate DIRECTV and TiVo Services 


Phone Setup 


Chapter 1 


Guided Setup 


(, Professional installers can use Satellite Dish 
Guided Setup to test signal strength, position the 
satellite dish, and configure the Receiver for use 


with a multi-switch or new multi-satellite dish. 


pb) Welcome 


OrRecEw 


Guided Setup walks you through the few steps necessary to 
set up your Receiver and activate your DIRECTV and TiVo 
services. 


First, you will be guided through satellite setup. Then, you 
will be prompted to call DIRECTV to activate your DIRECTV 
and TiVo services, After activation, press the TIVO button. 
You will be guided through phone setup which will complete 
your TiVo Service registration. 


Press SELECT to start Guided Setup > 


6 Notice the progress bar at the bottom of the 
screen. It can help you keep track of how far along 


you are in Guided Setup. 


g If you have connected your television or 


audio/visual equipment only to the Receiver s 
digital audio output, you will not hear any audio 
during Setup, or at anytime while you are 


navigating through on-screen menus. 


Overview 


After following instructions in the /nstallation Guide to connect your DIRECTV 
Receiver with TiVo to your other audio/visual equipment, you can start Guided Setup 
for your DIRECTV® and TiVo services. Guided Setup includes three steps: 


¢ Satellite Dish Guided Setup 
+ Activating DIRECTV® and TiVo Services 
¢ Phone Setup 


Using the Remote Control 


To complete Guided Setup, you use the remote control to move through screens and 
select menu items that on your television’s display. You will use the remote control’s 
navigation buttons (RIGHT, LEFT, UP and DOWN arrows) to highlight items, then 
press SELECT to choose a highlighted item and move to the next screen. The LEFT 
arrow typically returns you to a previous screen. For an introduction to the remote 
control, see “Introducing the Remote Control” on the inside front cover of this guide. 


Welcome. When you first turn on your DIRECTV Receiver with TiVo, you will see a 
gray screen that says “Welcome. Powering up,” followed by the Welcome screen 
shown to the left. Read the text on the screen then press SELECT to move to the next 
screen. 


If you do not see the Welcome screen: 


¢ Make sure your Receiver is plugged in and that the audio and video cables are 
connected correctly, as described in the /nstallation Guide. 


« Make sure your TV is set to the correct video input. There may be a “Video” or 
“Input” button on your TV’s remote. If you used RF cables to connect the Receiver 
to the TV, check that your TV is tuned to channel 3 or 4. 


Satellite Dish Guided Setup 


Satellite Dish Guided Setup 


Satellite Dish Guided Setup tells the Receiver what type of satellite dish you are using, 
so you must go through it at least once, even if you are only replacing a receiver that 
was already working. Satellite Dish Guided Setup usually takes about five minutes, 
plus whatever time you may need to position your dish. 


Connect Cables. After you press SELECT on the Welcome screen, you'll see a 
reminder to make sure all cables are properly connected to the Receiver and to your 
TV. If you need help connecting cables, see chapter two of the /nstallation Guide. 
Press SELECT when you are ready to continue. 


Satellite Dish Type. Choose the type of satellite dish you have installed. If the manual 
for your satellite dish is available, you can find its type there. 


Most people should select “Round dish, (Single or Dual LNB).” The most important 
feature of this type of dish is that it receives a signal from one satellite in the sky. Some 
manufacturers produce a dish that receives a signal from one satellite but is slightly 
oval in shape. People with those satellite dishes should also choose “Round dish 
(Single or Dual LNB).” One cable extends from a single-LNB dish to a home; two 
cables extend from a Dual LNB dish to a home (or to a multi-switch). Most new 
satellite dishes are Dual LNB. 


An oval, two-satellite dish can receive signals from two satellites. An oval, 3 satellite 
dish receives its signal from three satellites. 2 and 3 satellite dishes are always Dual 
LNB. 


(| Satellite Dish Type 


DIRECT! & 


Use the UP/DOWN arrows to highlight the type of satellite 
dish that you have, then press the SELECT button to 
continue. If you are unsure of your dish type, refer to your 
satellite dish installation manual. 


Deu have a Dual LNB dish or an Oval 2 or 3 
satellite dish, then you have two coax cables 
coming form your satellite dish. Future service 
updates from TiVo will take advantage of this 
second satellite input. If you want to have the new 
features enabled automatically when they become 
available, you should prepare by connecting the 
second coax cable to the "Satellite 2" input now. 


(For more information see your /nstallation Guide.) 


Chapter 1 Guided Setup 


To select a satellite dish type, press the UP and DOWN navigation arrows to highlight 
the type of satellite dish you have. Note that as you highlight the different satellite dish 
types, the picture on the right side of the screen changes. To see the next screen, 
highlight the type of satellite dish you are using, then press SELECT. 


a 
R 


Round dish (Single or Dual LNB) Oval, 2 satellite dish Oval, 3 satellite dish 


Zip Code. Use the number keys on your remote control to enter your zip code. The 
direction your satellite dish should point. 


Press the number keys on your Remote to enter your Receiver uses your zip code to determine the direction your satellite dish should point. 
Zip Code, then press SELECT to continue. If you 


make @ mistake, press the LEFT arrow to go back. Press SELECT to see the next screen. 


Your Receiver will use your Zip Code to determine the 


Satellite Dish Direction. Based on your ZIP code and dish type, this screen shows 
roughly how to position your satellite dish. You will fine tune the position later on 
during Satellite Dish Guided Setup at the Test Satellite Signal Strength screen. 
Before positioning the dish, be sure the mast (the pole on which the dish is mounted) is 
straight up and down. For 2 satellite or 3 satellite dishes, the screen provides a required 
tilt in addition to side-to-side (azimuth) and up-down (elevation) information available 
ro) ‘| Satellite Dish Direction for round satellite dishes. Professional satellite installers are available in most areas to 


DIRECT 


Based on yourZip Code (95002) and dish type (Round), your satelite ensure correct installation. If your satellite system was installed by a professional, the 
dish should be pointing as follows. Use a compass to set your . 7 7 . 
arnt US ral oo our cia fp Set lvetion. satellite dish direction should be correct. To see the next screen, press SELECT. 
pre 133° tee 
mn} 


26S SELECT to continue > 


Satellite Dish Checklist. The items on this list help ensure you receive a clear satellite 
signal. To see the next screen, press SELECT when you are satisfied that each item is 
complete. 


Ko Press SELECT to continue >) 
——— 


Satellite 


Dish Guided Setup 


Test Satellite Signal Strength. You use this screen to check the strength of the signal 
received by your satellite dish. It lets you see the signal strength from individual 
transponders one at a time. To be sure you receive all your channels, you should check 
signal strength on several transponders. (A transponder is a piece of radio equipment 
on a Satellite. DIRECTV’s transponders receive information from DIRECTV and 
rebroadcast it to your satellite dish. Different channels are rebroadcast by different 
transponders, and different satellites have different numbers of transponders.) 


Note: You can check signal strength while you adjust the pointing of your satellite 
dish. The signal strength meter on this screen provides audio feedback—a tone that 
becomes higher pitched as the signal gets stronger. You may be able to turn the volume 
on your TV up so you can hear the tone while you adjust the position of your satellite 
dish. Alternatively, you might have someone watching the signal strength meter and 
then reporting through a cell phone or walkie-talkie to the person who is adjusting the 
satellite dish. 


¢ To change the currently selected transponder, use the UP arrow to highlight the 
transponder number. Press the RIGHT or LEFT arrow to change the transponder. It 
is best if each transponder has a signal strength above 60. 


If you have a 2 or 3 satellite dish, you should check the signal strength from 
transponders on each satellite. 


¢ To change the selected satellite, press the UP arrow until the satellite number is 
highlighted. Press the RIGHT or LEFT arrow to change the satellite. 


¢ Press the DOWN arrow to highlight the transponder number, then press LEFT or 
RIGHT arrow to check the signal on different transponders on that satellite. 


When you have finished testing the signal strength, press SELECT to highlight “Done 
Testing Signal Strength,” then press SELECT again to see the next screen. If you can 
not acquire a good satellite signal, see Satellite Signal Troubleshooting, on the 

next page. 


Satellite 101° (A): Test the reception from several 
transponders. [Azimuth 133°, Elevation 41°] 


* Signal acquired 


PITTE TITTY 
Peak: 71 


Transponder 


OIRECTM 


Satellite 101° (A): Test the reception from several 
transponders. [Azimuth 133°, Elevation 41°] 


© Signal acquired 


PTETETEPEPE TEEPE y 
Peak: 73 


Transponder € (Cay) > 


Done Testing Signal Strength 


| 
DIRECTM 


Test the reception from several transponders on each 
satellite. [Azimuth 133°, Elevation 41°, Tilt 105°] 


Signal acquired 


TTT TITITIPIP EPP ties 
Peak: 76 


Satellite Cig? (8) > 
Transponder 22 
Done Testing Signal Strength 


Guided Setup 


Confirming Setup 


G Checking the satellite dish setup based on your 
dish type (Round)... (DONE) 


Satellites: 101° (A):.ok 


Satellite setup succeeded! 


+ Press SELECT to continue >) 


bie 
DIRECT” 


The Receiver detected an error while confirming the 
satellite dish setup. Please review the satellite dish 
installation manual for assistance. 


€ Repeat Sate i 
Test Signal Strength 
Go to next step; I'll fix the problem later 


(y_ | Satellite Info Error 
DIRECT 
The Receiver is having trouble acquiring information 


from the satellite. Please review the satellite dish 
installation manual for assistance. 


Again to Acquire Information 
Repeat Satellite Dish Guided Setup 
Complete Guided Setup 


Confirming Setup. There is a short wait at the next screen while the Receiver confirms 
your setup. When it is finished, press SELECT to continue. Another short wait follows 
while the Receiver gathers the list of channels from the satellite. When it has finished, 
the Program Guide Data screen appears automatically. 


Satellite Signal Troubleshooting. If you encounter problems during Satellite Dish 
Guided Setup, an error screen will provide possible options. For example, you may 
have made a mistake entering your ZIP code or the type of satellite dish you are using. 


If you are trying to set up the Receiver, you should choose one of the options that redo 
part of Satellite Dish Guided Setup. For example, if you received the “Satellite Info 
Error,” you can choose “Try Again to Acquire Information.” You can also choose to 
redo Satellite Dish Guided Setup. This allows you to check that your ZIP code and 
satellite dish type are correct. If you repeat Satellite Dish Guided Setup and still 
receive error notifications, it is possible that your satellite dish is not pointed correctly 
or the dish or multi-switch is miswired. You can check the cabling, or consult a 
professional satellite system installer. 


If you are trying to bypass Satellite Dish Guided Setup—for example, if you are 
setting up the Receiver in a place without a satellite signal—the bottom choice on the 
error screens allows you to continue without resolving potential problems. While you 
may receive fewer or no TV channels, you can still watch programs recorded to the 
Now Playing List. 


Satellite Dish Guided Setup 


Program Guide Data. Over the first 1 to 2 days, the Receiver will gather and index up 
to two weeks of program data from DIRECTV’s satellites. Program data includes 


ee as [ |,.Pro 
program titles, times, channels and descriptions and much more. OREGTM 
ine DIRECTV oer Guide ae provides detailed 
iver’ i ti it it i E 
Many of the Receiver’s features use program data. Although you may be able to use Fe Racstver Bae aE aEiimaidioa hee the eotelite 
. . d-can store about two weeks of data. 
such features immediately, you may not be able to find all the programs you are a ee en 
; 3 : - Over the next one to two days, the Receiver will be 
looking for until the Receiver has gathered all of its program data. If programs you are gathering Program Guide data from the satelite. Unti 
: ce ’ 2 7 en, you might not be able to find some programs to 
looking for do not appear in the program information, check on them again after the set up recordings or Season Passes. 


Receiver has been set up for a while. Press SELECT to continue > 


Until the Receiver has gathered all of its Program Guide Data, many screens will have 
notices that tell you that Program Guide Data is being acquired. These notices appear 
at the bottom of screens. 


Steps to Activate. This screen explains the next steps of Guided Setup, activation of 
the DIRECTV® and TiVo Services.When it appears, press the LIVE TV button on €_ Search By Title 


your remote control and go to the next page of this manual. Soe Nemes 
TiVo’s Suggestions 
Record by Time or Channel 
Season Pass Manager 
To Do List ‘ 


. Pick Programs to Record 
le In about 30 minutes. 


If the Receiver is low on Program Guide Data, this 
message at the bottom of screens tells you how 
much Program Guide Data it has. 
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Output VHF/UHF In 
a 
A 
@® ‘Oo 
Access Card 
AC-In “Aa auto @) RF Out 
eM | i | O©© sSeu 2" © 


€ Remember to place the access card in 


the appropriate slot in back of the Receiver. 


Activate DIRECTV® and TiVo Services 


You can activate both your DIRECTV® and TiVo Services with one quick phone call. 
To complete the phone call: 


¢ The Receiver should be on, tuned to channel 100, and receiving a signal from the 
satellite dish. (You should see special programming from DIRECTV on channel 
100.) 


¢ You will need the number on your DIRECTV access card and the make, model and 
serial number of your Receiver. This information is on a sticker on the inside back 
cover of the /nstallation Guide, or on the System Information screen. (You'll find 
System Information by pressing the MENU button, and then selecting Messages 
& Setup.) 


¢ Important! The access card that came with your DIRECTV Receiver with TiVo 
must be inserted in the appropriate slot in back of the Receiver. 


When you are ready, call 1-800-DIRECTV (1-800-347-3288) to activate your 
DIRECTV® and TiVo Services. 


¢ Important! Be sure to tell your customer service agent that you have a “DIRECTV 
with TiVo” satellite receiver and that you want to activate the TiVo Service. 
Without the TiVo Service, your Receiver will not be able to record programs 


After you have activated the services, you can begin Phone Setup, the last step of 
Guided Setup, by pressing the TiVo button. 


Activate DIRECTV and TiVo Services 


What does the TiVo Service provide? 


The TiVo Service provides your DIRECTV System with TiVo’s Personal TV 
functions. Without the TiVo Service, the Receiver functions only as a DIRECTV 


Receiver, without recording capability. 


The TiVo Service includes the ability to record programs, create Season Passes and 
WishLists. It also gives you access to TiVolution Magazine, Network Showcases, and 
TiVo’s Suggestions, as well as several quick, convenient ways to find programs to you 
want to record. Another wonderful thing about the TiVo Service is that it improves 
with time, providing you with enhancements that keep you up to date with new 


features we’re always creating. 


Activate today! Don’t miss a single day of T1Vo—TV your way™. 


w After you use the TiVo Service for a while, 

you ll probably dream up a few features you wish 
you had. If you would like to tell us about your 
suggestions for improving TiVo Central or any of the 
menus or features, please contact TiVo at 


1-877-FOR TiVo (1-877-367-8486). 
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TiVo,Semice Terms 


Welcome to the TiVo Service! TiVo's Service Agreement 
can be found in the Viewer’s Guide or on www.tivo.com. 
By completing Guided Setup and using the TiVo Service 
(even during the grace period), you are agreeing to 

the terms in the TiVo Service Agreement. We 
encourage you to read through it. If you agree to the 
tefms in the TiVo Service Agreement press SELECT to 
continue, 


¢ Press SELECT to continue > 


a 


Area Code 


Please enter your area code using the number keys 
on your remote control. Your Receiver will use this 
information to find local TiVo dial-in numbers, 


Press SELECT when done. If you make a mistake, 
Press the LEFT arrow to go back. 


@ vour Receiver should NOT be used with any 
digital PBX phone system. Doing so may 
permanently damage your Receiver's modem and 
will void your warranty. Digital PBX phone systems 
allow many phones to share a single telephone 
number and are usually used in hotels and offices. 
If you are installing the Receiver in your home, it is 


unlikely you are using a digital PBX phone system. 


Phone Setup 


Press the TiVo button on your remote control to start Phone Setup. 


Final Steps. The last step of Guided Setup, Phone Setup, begins automatically the first 
time you press the TiVo button on your Remote Control. The Receiver will make a 
brief call during Phone Setup and will automatically make a short call each day to 
communicate with the DIRECTV and TiVo Services, so a telephone line should be 
connected to the Receiver, as described in the /nstallation Guide. The Receiver makes 
a brief daily phone call to get updates to the TiVo Service, TiVolution Magazine, and 
Network Showcases, and for Pay Per View functionality. 


Phone calls made by the Receiver generally happen late at night. By default, the 
Receiver will not pick up the phone if the line is busy. If you pick up the phone while 
the Receiver is using the line, the modem will begin to disconnect. You should hang 
up, then pick up the phone again to get a dial tone. 


TiVo Service Terms. This screen appears after the Final Steps screen. The full TiVo 
Service Agreement is printed in chapter 8 of this guide, and on the TiVo web site at 
www.tivo.com. We encourage you to read through it. If you agree to the terms of the 
TiVo Service Agreement, press SELECT on this screen to continue to Phone Setup. 


Area Code. You can use the number buttons on the remote control to enter your area 
code on this screen. TiVo uses your area code to determine which local dial-in numbers 
are available. If you make a mistake, you can use the LEFT arrow to highlight a 
previous number, then press a number key to replace it. 


Phone Setup 


Phone Dialing Options. Most people will not need to change the settings the Receiver 
uses to dial out. However, if your phone system uses special dialing options, select 
“Yes.” See “Change Dialing Options” on page 88 for help with the various settings. 


Update Dial-In Numbers. The Receiver makes a toll-free call to get a list of local dial- 
in numbers. The call usually takes less than five minutes and the status of the call 
displays on the screen. If the call fails, check the Troubleshooting section of this guide, 
starting on page 97. 


Dial-In Numbers. After the call completes, you’ll see a list of dial-in numbers for your 
area code. The list may be too long to fit on one screen. When the highlight bar is at 
the bottom of the screen, pressing the DOWN arrow will show more numbers. Use the 
UP or DOWN arrow to select the number you want to use to call the TiVo Service. 


¢ Ifyour area code has no access numbers, try a nearby area code. (You can return to 
the Area Code screen by pressing LEFT arrow.) 


¢ Ifyou cannot find a number in your local calling area, select “None of the above.” 
(You may have to press the CHAN DOWN button to see “None of the above.”) 


No Local Numbers. If you chose a local dial-in number, you will not see this screen. If 
you selected “None of the above” on the Dial-In Numbers screen, select “Request 800 
number authorization” here. Selecting this option temporarily selects the toll-free 
number and submits a request to use the toll-free number to TiVo Customer Care. 
TiVo’s policy is to allow you to use the toll-free number if there are no local numbers 
available. TiVo will research available dial-in numbers at your location and send a 
message to your Receiver authorizing you to use the toll-free number, or suggesting a 
local alternative. 


Dialing Format. Choose the dialing format you need. For example, should the dial-in 
number be preceded by your area code and should a “1” precede the area code? In 
some areas, even local numbers must be dialed using the area code. 


Press UP or DOWN arrow, then press SELECT to choose a 
dial-in number and continue. 
Please note: you are responsible for any toll calls. 


408-842-0358 
Los Gatos 408-354-9502 
Morgan Hill 408-612-2520 
San Jose 408-273-1520 
San Jose 408=268-0989 


Do you need to change the default phone dialing options? You 
only need to change them if; 


— You have to dial 9 or another prefix to get an outside line, 
OR 
— You have call waiting, and would like to temporarily disable it 


when the Recelver is using the phone, (It's OK to leave it enabled. 
if you receive another call, the Receiver will hang up.) 


Yes — Go to the Phone Dialing Options 
Go to Phone Troubleshooting tips 


—— Pr 


How should the Receiver dial this number? 


Press UP or DOWN arrow, then press SELECT to choose an 
option and continue. 


| | G842-0358 
408-842-0358 
1-408-842-0358 
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wwe JestyPhone Connection 


G Preparing (Done) 
Gg Dialing (Done) 
G Connecting (Done) 
G Finishing Up (Done) 


Test Succeeded! 


Con 


You have completed Guided Setup. 

If you have not yet activated your TiVo Service, you 
may do so by calling DIRECTV and TiVo Customer 
Support at 1-800—-DIRECTV. 

Press the TiVo button to continue. This button will 


always take you to "TiVo Central". You can find other 
setup options in "Messages and Setup". 


DIRECTY. 


Acquiring Satellite information 
( ) 50% Complete 
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Test Phone Connection Call. This screen appears while the Receiver tests the phone 
dialing options and local dial-in number you have chosen. You should see a message 
that says “Test Successful!” Press SELECT or RIGHT arrow to continue. If the phone 
test does not succeed, you may need to pick a different dial-in number, or change the 
dialing format. Use the LEFT arrow to go back to previous screens and make changes 
to dialing options. 


Congratulations! You’ve completed Guided Setup. You can now press the TiVo 
button on your remote control to go to TiVo Central, or the DIRECTV button to go to 
the DIRECTV Menu. You can change your setup options from either of these menus. 


Care and Feeding of Your Receiver. Your Receiver should remain connected to your 
satellite dish and plugged in to a live power source and a phone line at all times. This 
lets it record programs, make daily phone calls, and keep its data up-to-date. 


Moving Your Receiver. If you take your Receiver with you to a location without 
satellite access—for example, on a weekend get-away to a cabin in the Peaceful 
Woods—you will still be able to connect it to a television and watch programs saved in 
the Now Playing List. 


After completing Guided Setup one time, whenever you plug the Receiver in it will 
search for a satellite signal. When you see the message “Acquiring Satellite 
Information,” you can press the TiVo button on the remote control (don’t forget the 
remote!) to go directly to TiVo Central. From TiVo Central, programs in your 
Receiver’s Now Playing List are always available. If you start your Receiver without 
properly connecting it to a DIRECTV satellite signal, the Receiver will not show live 
TV or provide any live TV functions. 


Tours. Now that you are finished with Guided Setup, you’re ready to have fun with 
your Receiver! We suggest you start with the five short tours provided in chapter two. 
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20 
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Chapter 


The Basics in 5 Short Tours 


Tour One: Play With Live TV 


Tour Two: The DIRECTV Advanced Program Guide 


Tour Three: Find Your Favorite Programs and Set Up Recordings 


Tour Four: Finding New Programs 


Tour Five: The Now Playing List 


Cool Things You Can Do 


Screen Map 
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Grou can pause or rewind up to 30 minutes of 
live programming. When you change channels, 

saved programming from the old channel is cleared 
and the Receiver starts to save what is showing on 


the new channel. 


Ed PLAY SLOW \ £2 ] 


BACK PAUSE FWD 


Gq BD 


REPLAY ASS OME Ae ADVANCE 


e080 6 


@ when the Receiver is not in standby mode, 
the green light on the front tells you it is on. This 
light flashes yellow when it receives any signal 
from the remote. The red light on the right comes on 
when a program is being recorded, and turns yellow 
when your Receiver is using the phone. If the 
Receiver is using the phone and recording, the 
right-side light turns orange. Don t worry if you 
have a power failure all your saved programs will 


be there when you restart your Receiver. 


Tour One: Play With Live TV 


On this tour, you’ ll take a look at how you can control live TV. 


First, turn on your TV. (You can program the DIRECTV Receiver with TiVo’s remote 
control to turn on your TV. For details, see the Installation Guide.) 


Press the LIVE TV button on the left side of the remote. This button always takes you 
directly to live TV. It also displays a channel banner at the top of the screen, and a 
status bar at the bottom of the screen, both of which disappear after a few seconds. 


Press the PAUSE button (@). Wow! The video stops! 


Press the BACK button (J). The program rewinds. Press PLAY (©). and the 
program resumes at normal speed. Just the thing for those irritating little interruptions 
that cause you to miss the key moment in your favorite show. 


Press the FWD gS) button—the picture speeds forward. Press it a second time— 
faster! A third time—faster still! Both the FWD and the BACK buttons have three 
speeds. You can always return to normal speed by pressing PLAY. 


Press PAUSE again. Now press FWD. Cool, single frame forward. Press BACK. Cool 
again, single frame back. While paused, that’s what FWD and BACK do. 


The Status Bar 


Press PAUSE again to bring up the Status Bar. It appears at the bottom of the screen 
and shows a one-hour period (notice the time markings at the left and right). The green 
part of the bar is the portion of the current hour that has been saved by your Receiver. 
The right edge of the green part is always the current time. The white line is the part of 
the program you are currently watching. If the white line is anywhere back in the green 
part, then you are behind real time (which is better than being “behind the times”). 


Tour One: Play With Live TV 


More Buttons 


There are three other fun buttons to play with. First, press INSTANT REPLAY 

Cc) wy, This jumps you back 8 seconds — useful to replay a bit of dialog or a great 
sports play, or for times when you fast forward a bit too far. You can press it more than 
once to go back farther. If you press SLOW after INSTANT REPLAY, you get your 
own slow-motion replay. Next, try the ADVANCE button(@""). Presto! You’re 
caught up to live TV. Notice the white line on the status bar is at the right edge of the 
green now, showing you are caught up to live TV. (To see the status bar, press PLAY.) 


The Channel Banner Status Bar 

Change channels and take a close look at the Channel Banner at the top of the screen. BENG e IB ELAN! 

You have to be quick; it’s only there for a few seconds. You can bring it back by @e 6 LT Display 
pressing the DISPLAY button or the RIGHT arrow. Pressing RIGHT arrow while the 

banner is visible cycles between a small, medium and large version of the banner, each 

with a different amount of information. The Channel Banner lets you know what @ ju @° Navigation 


you are watching, all the time. 


Press the CLEAR button to hide the Channel Banner. The CLEAR 
button hides graphics that aren’t part of the program you’re watching. 
Press DISPLAY to see the Channel Banner in its large size. DISPLAY >» 
always shows the Channel Banner at full size. 


Channel Banner 


Notice the row of icons on the right side of the Channel Banner. Pressing dys igus 
the UP and DOWN arrows moves the highlight over these icons. The The Channel 
Channel Banner provides more than information—each icon provides Banner s 

: . selectable 
access to useful feature. For more information, see page 35. Press jeans 


CLEAR again to hide the Channel Banner. 


Now go practice with those buttons. Come back when you’re ready for 
the next tour. 
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Description of highlighted progra 


sea/izep Kid 105 DIV_—_4:08 pm 
| 12)3;00 pm|—5:00 pm) Rated avo. 


Biography (1989) Val Kilmer, Duncan Regehr, Wilford Brimley. 
Stet Pat Garrett (Duncan Regetr) ‘hunts his outlaw friend (Val Kilmer). 


| Co Gal 
SS 
327 CMT aaa Country )] 


329 BET |MaddSpots | Spiinks JAitop 10‘) 
331 _MIV = 
NE 
335 VH1 | Rock & RollJeop...) Rk & Roll Jeop...] Metallica Fanci. )) 
— ‘MuchOnDemand NewMusic ‘| 
{Reform Party National Convention 
———Sategery Pitan OF 


List of channels Highlighted program 


Times 


(D_)| DIREGTV,Menu 


DIRECTY 


Program Guide 
TiVo Central 
Customize Channels 


Parental Controls 
Purchases 
Messages & Setup 
Standby 


© If you find that the Program Guide or the 
CHAN UP/DOWN buttons are not showing channels 
you want to see, filtering or a custom channel list 
are probably turned on. Check the Program Guide s 
Display Options. (From the Program Guide, press 
DISPLAY.) 


Tour Two: The DIRECTV Advanced 
Program Guide 


While you’re watching live TV, the DIRECTV Advanced Program Guide™ lets you 
see what’s on, change channels, schedule recordings, and more. To see it, press the 
LIVE TV button to go to LIVE TV, then press GUIDE to see the Program Guide. The 
Program Guide has two styles, the DIRECTV Grid and the TiVo Guide. In this tour, 
we will focus on the DIRECTV Grid. 


To Change Channels or Schedule a Recording 


The DIRECTV Grid shows a list of channels on the left and different times across the 
top. One program is always a different color than the others—that program is 
highlighted. A description of the highlighted program appears at the top of the grid. 
Now, press the UP or DOWN arrows to move to a different channel, then press 
SELECT. Pressing SELECT on a program that is currently showing changes the 
channel to display that program and hides the Program Guide. 


Press the GUIDE button again to bring back the Program Guide. It’s easy to record a 
program using the Program Guide. You would simply highlight the program you want 
and press the RECORD button. A transparent screen would appear, from which you 
could select the option “Record this showing.” If the program were currently playing, 
the Receiver would change channels and begin recording; otherwise, a recording of the 
program would be scheduled for the future. 


Making and Using a List of Favorite Channels 


You can create a list of your favorite channels and then set the Program Guide to show 
only channels that are on the list. This is a quick way to see programs coming up on the 
channels that are most important to you. 


Tour Two: The DIRECTV Advanced Program Guide 


First, you’ ll create a list of favorite channels. Press the MENU button to see the 
DIRECTV Menu. Highlight “Customize Channels,” then press SELECT. On the next 
screen, select “Favorite Channels.” A list of all DIRECTV channels appears. 
(DIRECTV provides many, many more channels than will fit on one screen!) Press 
CHAN DOWN a few times. Each time you press it, you see the next screen of 
channels. Press CHAN UP to see a previous screen. You can also jump to a specific 
channel by entering the channel number on the remote. 


Highlight a channel you want to include in your list of favorites and press SELECT. A 
checkmark appears beside the channel. That’s all you have to do to include a channel 
in your channel list. To remove a channel, highlight one that has a checkmark and 
press SELECT—the checkmark will disappear. Now find a few more channels for 
your list and select them to give them check marks. 


Ok, it’s time to use your new channel list. Press the LIVE TV button to see live TV. 
Press GUIDE to see the Program Guide. When you want to change the way the 
Program Guide appears, and what it displays, you can use its Display Options. While 
the Program Guide is visible, press the DISPLAY button to see the Program Guide’s 
Display Options (described on page 34). 


On the Display Options screen, press the DOWN arrow once so “All” (to the right of 
“Channels”) is highlighted. “AII” is the current channel list and includes all available 
DIRECTV channels. Press RIGHT arrow twice to change the list to “Favorites,” then 
press SELECT. “Done changing options” becomes highlighted. Press SELECT again 
and voila, the Program Guide appears using your new, custom channel list! 


Only channels in the Favorite Channels list now appear in the Program Guide. Use the 
UP and DOWN arrows to move around a bit on the new, customized Program Guide. 
When you are done, press the CLEAR button to hide the Program Guide, then press 
the CHAN UP button—notice it skips some channels now. CHAN UP/DOWN is also 
affected by the channel list; it only tunes to channels that are on the list. For in-depth 
information on channel lists, see pages 34 and 68. 


(>) Favorite Channels 


DIRECTY 
Press SELECT to check the channels you watch most often. 


Press RIGHT arrow to continue. Use CHAN to page down 
the list. Use the number keys to jump to a channel. 


Add all channels 
Remove all channels 


Done changing options 


Channels: + aio 

Day: Sat 8/12 
Time: 2:00 pm 
Style: DIRECTV Grid 
Filtering: Off 

Choose filter (Movies) 


5 Wty = 1.55 a 


6 O'Clock News 
0e8/226:00)pm= 6:30 pm) 


(2000) News, CC. 


Tus Coy y ca 


25 GEREN fore meen] Semea 


80. PBS Empire of the Bay 
206 ESPN | NFL Century: The Coaches | Baseball Tonight )) 
233 TRAV. | LA. Scandals Tos Angeles: Cl.) | ~ 
244 SCFI _ | Fantasy Island Fantasy island _)) 


245 TNT (as iRs. Bull D} ¥ 


The current channel list is shown here 
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wwe Pick, Programs to Record 


Search ByTitle 
Search Using WishLists 
TiVo's Suggestions 

Record by Time or. Channel 
Season Pass Manager 

To Do List 


earch By Title 


VS 


Interests 
Lifestyles 
News 
Themes 
Show Types 


© If you just got your Receiver and you do not 
see The Simpsons in the list of programs, it may be 
because the Receiver is still gathering Program 
Guide data. A message near the bottom of the 
Search By Title screen will tell you how much data 
the Receiver currently has. The Receiver should be 


done collecting Program Guide data within 48 


hours of finishing Guided Setup. 


Tour Three: Find Your Favorite Programs 
and Set Up Recordings 


You can always record a program you’re watching by pressing the RECORD button on 
your remote control. What’s more, if you have not changed the channel for a while, 
your Receiver will continuously add to your recording whatever part of the program it 
has already saved, up to thirty minutes. Your Receiver also provides many ways to 
quickly search large numbers of programs, find your favorites, and schedule 
recordings in advance. Even buying and recording Pay Per View events is quick and 
easy, without any need to use a phone. What’s more, if a program is part of a series, 
you can get a Season Pass’ to the series. A Season Pass records every episode of a 
selected program that airs on a given channel. 


Search by Title 


Press the TiVo button to see TiVo Central". For this example, we’ll get a Season Pass 
for The Simpsons. Press the DOWN arrow to highlight Pick Programs to Record. 
Press SELECT. The Pick Programs to Record screen appears. As you can see, there 
are many ways to search for a program. Since you know the program’; title, highlight 
“Search by Title” and press SELECT. The next screen lets you limit your search to any 
of several categories, but for now, choose “All Programs” and press SELECT. 


The next screen has a picture of an alphanumeric keypad. Notice the white box around 
the “A”. Use the RIGHT, LEFT, UP, and DOWN arrows to move the box among the 
alphanumeric characters. Move it to “S” and press SELECT. A list of programs 
appears on the right side of the screen. Move the white box to “I” and press SELECT 
again. The list changes. TiVo searches through all available programs (usually, data for 
the next two weeks) to find those that begin with “SI,” then lists those programs. This 
can be a great way to find a show if you are not sure of its full name. 


(Tour Three: Find Your Favorite Programs and Set Up Recordings 


If you make a mistake entering text, select DEL (on the screen) or press BACK on the 
remote control. To clear all text, use CLR on the screen or press the CLEAR button. 
Enter letters until you see “Simpsons, The” in the list. Notice, the list alphabetizes 
without “A” or “The”. Press the RIGHT arrow until you move off the onscreen keypad 
and onto the list of programs. Press the UP or DOWN arrow to highlight “Simpsons, 
The,” then press SELECT. The Program Information screen appears. This screen tells 
you about the program and lets you set up a recording. 


4 Simpsons, The (388 FOX) 


Sin Previo Aviso 

Sinbad: Afros and Belibottoms 

Sinbad of the Seven Seas (507 HBOF) 

Sinbad of the Seven Seas (508 HBFW) 
: : Sinbad: Son of a Preacher Man 
Highlight “Get a Season Pass,” and press SELECT. A screen appears to confirm your Since You Went Away 


choice. Confirmation screens help you make sure the Receiver is doing what you want. 
Press SELECT again, and you have a Season Pass to The Simpsons. (If you have 
already scheduled recordings, you may see a conflict screen. In that case, select “Don’t 
get this Season Pass.”) 


NON<DZ-1H 
ourxavero 


Search By Title 


sips ‘ ‘ The Simpsons 
To delete the Season Pass (of course, you can keep it if you like), press the TiVo “King of the Hilt (1998) Dan Castellarieta, Julie Kavner, Nancy 


button. Select Pick Programs to Record, then To Do List. Scheduled recordings all “a ae es 
appear on the To Do List. To cancel a recording, highlight the title and press SELECT. 

The Program Information screen appears. Select “Cancel/edit this Season Pass.” On we es \ae 
the next screen, select ““Cancel this Season Pass.” Press SELECT on the confirmation oe, © 

screen. The To Do List appears again; notice that The Simpsons is gone. Press LEFT 

arrow to return to Pick Programs to Record. LEFT arrow is often a quick way to 

return to a previous screen. 


Pay Per View © If you have already scheduled some 


recordings, you may see a conflict screen when you 


Sun 8/13 6:30 pm 389 FOXW 
Duration: 0:30 
No rating 


You can order Pay Per View events using your remote control. Some events have 
dedicated channels that allow ordering more than 24 hours in advance, but for most try to schedule this Season Pass. 
events, pricing information becomes available within twenty-four hours of the event’s 

air-time. Once that information is available, you can select and record the event as you 

would any other program. When you select an event, a special Pay Per View Program 

Information screen will appear with options to purchase it. For a complete description, 

see page 77. 
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Network Showcases 


i Movies, Movies, | 
Tl New Hit Movies!” stortnore.com| 


ae | Dune + Hee | 


E 


E i 
TLC | cnec | FLIX 


¢ TiVo Takes 
TiVo's Spotlight 


Movie Marquee 


Daphne Brogdon, host of TiVo Takes. 
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Tour Four: Finding New Programs 


The DIRECTV and TiVo services are a great match. DIRECTV provides you with an 
incredible variety of top quality programs, while TiVo helps you search those 
programs to find what you want to watch, both old favorites and exciting new shows. 
In fact, finding new programs is easier than ever with features like TiVo Takes™, 
Network Showcases, TiVolution Magazine and TiVo’s Suggestions™, all of which 
you'll find at TiVo Central by pressing the TiVo button on your remote control. 


Network Showcases, TiVolution Magazine and TiVo Takes 


Network Showcases list the best programs offered by television’s biggest networks. 
These showcases group programs in theme packages, giving you one-stop shopping 
convenience when browsing for programs to record. Packages include the biggest 
blockbuster movies, miniseries, hottest specials, hit series and shows from the greatest 
stars on TV. Network Showcases are updated several times each week. 


TiVolution Magazine, a product of TiVo’s independent editorial team, offers the 
latest, inside information about the best programs on TV. TiVolution Magazine keeps 
you up to date on the latest trends, hottest stars, and news from Hollywood. It includes 
theme packages—collections of your favorite talk shows, top soap operas, animation 
festivals, theme movie packages, holiday specials, children’s programming, sporting 
events—that help you find and record great shows, regardless of their time or channel. 


TiVo Takes isn’t on TiVo Central—it’s an innovative, 30 minute, weekly program that 
brings you exclusive content and previews of the week’s best upcoming shows. But 
TiVo Takes also has a ground breaking new special feature: a TiVomatic’™ icon 
(CEE) appears during the TiVo Takes previews. Whenever you see a 
TiVomatic icon (whether during TiVo Takes or during other previews on TV), simply 
press the SELECT button on your remote control. The Receiver automatically 
schedules a recording of the previewed program! You see it, you like it, you press 


Tour Four: 


Finding New Programs 


select and you’re done! TiVo does the rest. You can get a Season Pass to TiVo Takes in 
TiVolution Magazine or by using Search By Title. 


TiVo s Suggestions (Thumbs Up and Thumbs Down) 


TiVo s Suggestions is a personalized list of programs. These are shows selected to 
match your preferences. How is this magic possible? Anytime you watch programs, 
live or pre-recorded, or browse programs with the Program Guide, you can rate them. 
If you like a program, press the THUMBS UP button on your remote control. If you 
dislike it, press the THUMBS DOWN. You can give a program up to three THUMBS, 
UP or DOWN. When you record a program that does not already have a Thumb rating, 
it automatically gets one THUMBS UP. 


Your Thumb ratings then go into your personal TV preferences on your Receiver. Your 
preferences are used to find other shows you might like, but might not have known 
about. Programs TiVo finds for you are listed under TiVo s Suggestions in order of 
how closely they match your preferences. Over time, as you use the THUMBS 
buttons, TiVo s Suggestions get more accurate. As an added bonus, when the 
Receiver has extra space, it may automatically record some of TiVo s Suggestions. 
You will find them at the bottom of the Now Playing List, below programs you chose 
to record. TiVo s Suggestions only looks at programs on channels in the “Channels 
You Receive” channel list. (Most features under Pick Programs to Record use the 
Channels You Receive list.) For more information on channel lists, see page 68. 


Try this out: go to live TV and bring up the Program Guide (press the Guide button on 
your remote control). Highlight a few programs and press a THUMBS button to rate 
them. Then press the TiVo button. From TiVo Central, navigate to TiVo s Suggestions 
(select Pick Programs to Record, then select TiVo s Suggestions). Has TiVo made 
any suggestions yet? If not, check again tomorrow. Most of TiVo’s Suggestions are 
created while you are not using the Receiver, so the biggest changes usually happen 
overnight. 


Thumbs 


@ =. 4g opeane 


PLAY SLOW 


BACK FWD 


DALICE 


s The Receiver never deletes a show you 
requested in order to make room for a suggested 
program, and TiVo s Suggestions are always 
deleted first to make room for programs you 
schedule to record. For more information on TiVo s 


Suggestions, see page 56. 


e Your personal TV preferences are just that: 
personal. See TiVo s Privacy Policy, on page 123 


for more information. 


TiVo's Suggestions 
\ 


Forces of Nature 

A Murder of Crows Sat 8/12 
Happily Ever After: Fairy Tale... Sat 8/12 
Soulmates Sat 8/12 
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® Bicentennial Man) 


®@® Sleepy Hollow 
Dragnet. ip , 
@ An ideal Husband 
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“The Four Fs* Fur, feathers fot ty ; staying warm in winter; 
shedding and moiting: y Seri 


This reconding wil be fies at loaét Thu 8/17 4:30am. 

y Tue 8/15 4:30 ai] BOPES 
= we | 
Save UnbI (a 7 / Animals, Educational, Children 
Delete now a 


Save tomy VCR 


aye, Until 


Zoboomafoo | 7 “ 
/ 
This recording will be saved Bei least 


Thu 8/17/ 4330.8 m 


Save ung Pelete ) iy 


A Guanss2058~ Chi 8/18 430m) > 


Tour Five: The Now Playing List 


Your Receiver can record many hours of programming. (Enough to fill a slew of video 
tapes!) Fortunately, it also labels and organizes all those saved programs. As soon as 
the Receiver starts a recording, the program’s title appears in the Now Playing List. To 
see the Now Playing List, just press the LIST button.. 


The Now Playing List includes every program that is ready for you to watch. Programs 
you recorded are at the top of the list, in the order they were recorded. If some of 
TiVo s Suggestions have been recorded, they are listed below your programs. If your 
Receiver is brand new, the Now Playing List may not have programs yet. Your 
programs will start appearing here after they have been recorded. 


You can start watching any program in the Now Playing List simply by highlighting it 
and pressing the PLAY button. Unlike using a VCR, the Now Playing List gives you 
instant access to all recorded programs, no need to keep track of timing or rewinding. 
To see a list of other options, press the SELECT button. (Press LIST or the LEFT 
arrow to return to the Now Playing List.) 


An icon to the left of a program’s title tells you the recording’s current status. (For a 
summary of what these icons mean, see the inside back cover.) 


Saving a program longer. Programs you choose to record are saved at least two days 
by default. To see options for saving a program longer, highlight the program’s title in 
the Now Playing List then press SELECT or RIGHT arrow. 


The Program Information screen appears. SELECT “Save until....” On the next 
screen, use the UP/DOWN arrows to highlight the date, then use the RIGHT/LEFT 
arrows to change it. When you are done, press SELECT. 


Cool Things You Can Do 


Cool Things You Can Do 


Never be late for your favorite programs 


Working late? Stuck in traffic? No worries. No matter how late you get home—10, 20, 
or even 40 or more minutes into your favorite program, you can still start watching a 
recording from the beginning, right away. If you've set your Receiver to record your 
programs, when you get home they will be waiting for you in the Now Playing List. 
Even if a program is still recording, highlight its name and press PLAY and it will start 
playing from the beginning, while it finishes recording. And, you can fast forward 
through the boring parts, or press ADVANCE to instantly catch up to live TV. 


® Bicentennial Man! y 


@ SleepyHollow 
7) 
isband 


Looking for good movies? Kids shows? Science fiction? 


You can browse all the programs in a particular category and find shows you didn't 
know were on. From Pick Programs to Record, select “Search By Title,” then select 
the category you want to browse. At the next screen, enter the number “0” (zero), 
instead of spelling the name of a show. A list of upcoming programs in the category 
you selected appears on the right. Because you entered a zero, the top of the list is 
visible (numbers are sorted before letters). Press the RIGHT arrow until the highlight 
is in the list. When you are ready, press CHAN DOWN to page down through the list. 
Press SELECT on shows you want to record. 


Fill the Now Playing List with shows you like 


Mark a show with three THUMBS UP, to indicate that you really like that show and 
others like it. Whenever there is space in the Now Playing List that you haven't 
specifically set aside for a program, one of TiVo s Suggestions will be automatically 
recorded. 
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(US; House of Representatives 
|Wed)8/16 11:00 em)"5:00 pr) 
(1999) Series, Talk. 


pm pm 
Ei les 3s Wn (U.S. House of Representatives 
351 CSP2 ]({US-Senate | US. Senate 
353 BIV _| Bloomberg Telew...] Bloomberg Telew... Bloomberg Telev...] 
— — — ] ZOIV News The Money Mach...) 
(Sveet’ ] Market Wrap 


Sane hae ome oe 
—— 


358 fn/l | (Market Coverage | Street Sweep 
360 FNC |(FoxNews live |YourWoddwith Nel Cewto _—«dy; 


Display Options 


Done changing options 

Channels: All 

Day: Sat 8/12 
Time: 2:00 pm 
Style: DIRECTV Grid 
Filtering: 


(Reza SEtICOORT 
|We)6/46 2:30)pmi= 1:00 pm) 
Cooking (1995) Cooking competition. Series, Game Show. 


231 FOOD IECEENRCuctt me East Meets West) Hototf the Gal. | 
240 HSN 1{ 


278 DSC.) ( ae 
368 HUH | 


See a good preview, record the show. 


If you’re watching live TV and a promo comes on for an upcoming program, you may 
see the TiVomatic™ icon (GCE) appear onscreen. Anytime you see that icon, 
pressing SELECT or THUMBS UP instantly sets up a recording for the upcoming 
program. You don’t have to remember when the program is on—it will be 
automatically recorded and listed in the Now Playing List for you. The icon goes 
away in a few seconds, or you can press the CLEAR button to hide it. If you did not 
schedule a recording the first time you saw the TiVomatic icon, you can rewind until it 
is visible again. 


Filter the Program Guide 


Want to try something new for dinner tonight? It’s easy to make the Program Guide 
show only a certain kind of program, for example, cooking shows. 


To find cooking shows with the Program Guide, start by pressing the GUIDE button to 
see the Program Guide. Press DISPLAY to see Display Options and then select 
“Choose Filter.” When the list of categories appears, select “Lifestyles,” then select the 
sub-category “Cooking.” Display Options appears again and “Filtering” should now 
be “On.” Select “Done changing options.” 


This time, when the Program Guide appears, it only shows channels that have cooking 
shows on within the next six hours. In addition, programs not about cooking are 
grayed out. You can try this with other category and sub-category combinations. To 
return the guide to its previous state, press DISPLAY again, then arrow down to 
“Filtering.” Press RIGHT arrow to turn filtering off. Select “Done changing options.” 
Your Program Guide shows all of your channels once again. 


Cool 


Things You Can 


Do 


Make your television wishes come true with a WishList 


Season Passes are one way to record a series of programs. Another way is with a 
WishList. What kinds of programs do you wish you could find? If they’re on TV, 
chances are a WishList will find them. WishLists allow you to do things like find all 
upcoming movies starring a favorite actor, or all documentaries about a personal 
interest. If you’re a sports fan, you can use a keyword WishList to record only games 
featuring your favorite team. For more information on WishLists, see page 46. 


Make Season Passes that only record first run programs 


You can make a Season Pass that will record new episodes, but skip reruns. At the 
Program Information screen, before you select “Get a Season Pass,” press the RIGHT 
arrow to highlight “Options,” then press SELECT. The Recording Options screen 
appears. Recording Options let you set things like whether a Season Pass will record 
only First Run programs, how long a program will be saved, the maximum number of 
Season Pass episodes to keep in the Now Playing List, and whether recordings should 
start early or end late. (For example, you might want the recording to end late if you 
are recording a sports program that may go into overtime). For details on Recording 
Options, see page 60. 


Use the Overtime Scheduler (and don t miss overtime!) 


Programs sometimes start before they’re supposed to, and often end later than 
scheduled. You can pad your recordings to account for variations by using the 
Overtime Scheduler. You schedule recordings on the Program Information screen 
(described on page 57). To use the Overtime Scheduler, select “Options” on the 
Program Information screen. The Recording Options screen will appear. Together the 
“Start Recording” and “Stop Recording” options let you determine precisely when the 
recording will start and stop. For details on Recording Options, see page 60. 


¢ 


‘we SearchsUsing WishLists 


Use WishLists to tell TiVo to find all programs that match the 
WishList’s criteria. 
Use Actor WishLists to find all programs featuring an 
actor/guest/host and Director WishLists for those by 
@ particular director. 
Keyword WishLists can contain’a set of keywords 
that are in either the title or description of a 
program. Keywords can also be actors’ of directors’ 


names. 
Category Only WishLists find programs in a 


Create new WishList 


The Simpsons 
“King of the Hill" (1998) Dan Castetlaneta, Julie Kavner, Nancy 
Cartwright. Homer accepts a sports challenge. CC, Series. 
Sun 8/13 6:30 pm 389 FOXW 
Duration: 0:30 
\ No rating. 
Record this episode _/™. et owe 


Get a Season Pass ) ¢ OHS) > 
View upcoming episodes 
Don't do anything 


Record Season Pass with these options 
Keep At Most: 
Show Type: 


4 episodes 


¢ Cfirstrun only) 


Space needed 


Keep Until: 
Start Recording: On-time 
Stop Recording: On-time 
Don’t change recording options 
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ss “$s “ORs 
Theodore Tupboat 1239) 
14200 /Bm|= 11-30)am Wy, 


Theodore Lands on Earth; Foduck Blows His Stack = 
» |Animation. Theodore goes on land; patience. Children, 4 
CC, Series. 


This program may be broadcast with 1 altemate 
audio track. Which audio track do you want to hear? 


Standard audio: Audio track 1 (English) 
¢ Audio track 2 (Spanish 
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Save your place, or start watching from the beginning 


Anytime you press a button to stop watching a recorded program (for example, the 
TiVo, LIVE TV or LEFT arrow buttons) your place is saved. To continue watching, 
highlight the program in the Now Playing List and press PLAY. The program resumes 
right where you left off. While watching a recorded program, you can press 
ADVANCE once to go to the end of the program, once again to go to the beginning. 


The Clear Button 


A good thing in an inconspicuous package, the CLEAR button may quickly become 
one of your favorites. While watching a program, want to clear everything else from 
the screen? Press CLEAR. Want to clear all the text you’ve entered at keypad and start 
again? Or have you typed in a channel number and then decided not to change the 
channel after all? Press CLEAR. Want to delete a program in the Now Playing List? 
Highlight it, and press CLEAR. 


Listen to programs in a different language 


Some programs have an alternate audio program in an additional language. For 
example, many programs available in English have alternate audio in Spanish. To find 
out if a program uses an alternate audio channel, and to switch to alternate audio, start 
by pressing the DISPLAY button to see the Channel Banner. If the alternate audio icon 
(ED) is bright, you can listen to the program with an alternate audio track. Press the 
DOWN arrow to highlight the icon. Press SELECT to change the audio track. For 
more information, on the Channel Banner see page 35. For information on the 
alternate language preference, see page 83. 


Play tunes 

We won’t name names, but people have been known to become addicted to playing 
little tunes with the sound effects of the TiVo button, the THUMBS and the FAST 
FORWARD. Just don’t let your kids see you do it. 


Screen Map 


Screen Map 


Program Guide 
TiVo Central 


Customize Channels 


Parental Controls 


DIRECTV 


Menu Purchases 


Pick Programs to Record 


Search By Title 
Search Using WishLists 


Messages & Setup 
TiVo’s Suggestions DIRECTV Messages 


Record by Time or Channel TiVo Messages 


Season Pass Manager Preferences 
To Do List Receiver Setup 
System Information 
Troubleshooting 


System Reset 


Standby 


27 


Chapter 


2 


The Basics in 5 Short Tours 


28 


30 
32 
35 
36 
37 
38 


Watching Live TV 


Chapter 


Live TV 


The DIRECTV Advanced Program Guide 


The Channel Banner 


Trick Play Features 


The Status Bar 


Music Channels 
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& Keep in mind that you can use your Receiver s 
remote to control the power, channel, volume and 

mute on your TV. For information on setting up your 
Receiver s remote control to control your TV, see the 


Installation Guide. 


ae Wi GuEISsuesuen 

aC SatB/{20rI5 pm s:s0 pm Rated|PG=13) (AC) AU) 
Movie, Comedy (1994) Danny DeVito, Gregory Hines, James Remar. 
Unemployed adman (Danny DeVito) educates iffy Army recruits. Secondary 
Audio, Spanish, CC, Dolby Surround. 


oa = 7 
503 HBOS | (Mr. Jealousy 


504 HBOW | (lost & Found preety | 
505 HBPW | (Pempetators of the Gime Soulmates y 
507 HBOF | (One Last Fight ] Dear America 
508 HBFW | The Neverending... Encyclopedia Happily Ever Afte...| 
512 MAX (The Avengers | Forces of Nature )) 
513 MMAX | Panners aE | 
SUT mn ( Renaissance Man One Crazy Sum... )) 
bPLAY tions: Ll Channels Category Filt . 


& The DIRECTV Receiver with TiVo 
automatically saves up to 30 minutes of live TV. 
Each time you change channels, this saved 
information is cleared and the Receiver starts 


saving live TV again on the new channel. 


Watching Live TV 


Here are two ways to watch live TV: 

¢ Press the LIVE TV button on your remote control. 

¢ From TiVo Central, highlight “Watch Live TV,” and press SELECT. From the 
DIRECTV Menu, highlight “Program Guide,” and press SELECT. 


To Change Channels 


¢ Tired of channel surfing? Press the GUIDE button to bring up the Program Guide. 
Then highlight a program in progress and press SELECT. (For more information 
on the Program Guide, see page 32). 


¢ You can also change channels by pressing the numbers on your remote control. The 
channel automatically changes after a few seconds, or you can press ENTER/ 
JUMP to make the change right away. If you make a mistake, press CLEAR to 
clear numbers you have entered. Use the DELIMITER button (Q) for long 
channel numbers to separate the first three digits from other digits. 


« Use the CHAN UP/DOWN button on your remote control to tune to channels on 
the current channel list. (For more information on channel lists, see “Customize 
Channels,” on page 68.) 


¢ To jump back to the last channel you were on without entering any numbers, press 
ENTER/JUMP. 


Watching Live TV 


Recording a Live Program 


To start recording a program while you are watching it, press RECORD. From the 
options that display, choose to begin recording. Select “More recording options” to see 
the Program Information screen and either get a Season Pass or change Recording 
Options (described on page 60). The recording will stop automatically when the 
program ends. You can stop it before that by pressing the RECORD button. A 
transparent screen will appear with a selection to "Stop the current recording." You can 
also select a program in the Now Playing List while it is recording, and then choose 
“Stop recording.” 


Even when you are not recording a program, the DIRECTV Receiver with TiVo saves 
up to thirty minutes of live TV from the current channel. If you change channels, the 
Receiver loses what it has saved and starts saving again. When you start to record a 
live program, if the Receiver has saved a portion of that program, it adds what has 
been saved to the beginning of your recording. 


In Progress 


Tom & Jerry 
(1965) Cat Tom and mouse Jerry try to outwit each other. Series. 


Mon 8/14 6:30 pm 296 TOON 
Duration: 0:30 
Rated TV-G. 
Animation, Children 
Record this showing 


More recording choices 
Don't record this showing 


@ As soon as the Receiver starts recording a 
program, you can find that recording by pressing 


the LIST button to see the Now Playing List. 
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The DIRECTV Advanced Program Guide 


While watching live TV, the Program Guide shows you current and upcoming 
programs. You can use it to see what’s on, change the channel, schedule a recording, 
purchase and/or record Pay Per View events when pricing information is available, 
alter Thumb ratings, or select a channel filter. The Program Guide has program 
information for up to the next two weeks. 


To display the Program Guide, press the GUIDE button. You can also select “Program 
Guide” from the DIRECTV menu. To hide the guide, press GUIDE again or press 
CLEAR. 


There are two styles of Program Guide: the DIRECTV Grid and the TiVo Guide. They 
provide similar information. The DIRECTV Grid is the default style. You can choose 
the one you prefer when you customize the Program Guide (explained on page 34). 


Use the UP, DOWN, RIGHT and LEFT arrows to move through the Program Guide. 

Use CHAN UP/DOWN to page up or down. On the DIRECTV Grid, the FORWARD 
and BACK buttons jump through programming information 90 minutes at a time. On 
the TiVo Guide, FORWARD and BACK display the next or previous 30 minutes. 


Changing channels. To change channels in the Program Guide, highlight a program 
in progress and press SELECT. 


Recording a program. If the program is in progress, highlight it in the Program Guide 
and press RECORD. If the program is on later, highlight it and press RECORD or 
SELECT. If the program you have chosen is not a Pay Per View event, a transparent 
screen displays; select “Record this showing.” (“More recording choices” displays the 
Program Information screen, described on page 57.) If you have chosen a Pay Per 
View program, the Pay Per View screen displays (described on page 77). 


The DIRECTV Advanced Program Guide 


Thumbs rating, title, date, time the 
program airs, and other applicable 
information (rating, alternate 
audio, CC, Dolby Digital) 


Channel number and channel call 
letters 


Display options (Push DISPLAY 
button to set) 


Current time 


The DIRECTV Grid 


a Renaissance Man ee 

stew SatB/A2THS\pme ssl pm Rated|PG=13) (AC, AU) Program description 
Movie, Comedy (1994) Danny DeVito, Gregory Hines, James Remar. 
Unemployed adman (Danny DeVito) educates iffy Army recruits. Secondary 
Audio, Spanish, CC, Dolby Surround. 


Time slots 


oa oS ay pea 
503 HBOS | (Mr. Jealousy ies... 0) 


Bow ost ee Program listings 


505 HBPW | (Perpetrator of the Cime Soulmates 0) 
507 HBOF | (One Last Fight | Dear America 

508 HBFW | The Neverending ..| Encyclopedia Happily Ever Afte.... 
512 MAX | (The Avengers | Forces of Nature )) 
513 MMAX | Partners 


| { Renaissance Man 


Channel list and 
category filter 
currently in use 


The TiVo Guide 


Renaissance Man 2 085 31 pe 
Sate/i2ariS pm 3:30 pm Rated|PG13" (AC AU) 
Movie, Comedy (1994) Danny DeVito, Gregory Hines, James Remar. 
Unemployed adman (Danny DeVito) educates iffy Army recruits. Secondary 
Audio, Spanish, CC, Dolby Surround. 
Selected channel 


C Sat 230 pm 514 Maxw 


MaxW RenalssanceMan) = 1:15pm Renaissance Man 
King Kong Lives 3:30 pm One Crazy Summer 

5:00 pm The Avengers 

6:30 pm Forces of Nature 

8:15pm Spy Games 

10:00 pm Saving Private Ryan 

12:50 am Nightcap 

1:20 am Too Good to Be Tue 


Fletch Lives 

The Settlement 
Disorderies 
White Hunter, Bi... 
The Longshot 
Enchanted 


Programs during this Upcoming programs 
time slot on the selected 
channel 


LS 


LY The following icons may appear 


beside programs in the Program Guide: 


r_ j This appears beside Pay Per View 
events that are All Day Tickets. 


pa This appears beside programs that 
are broadcast with Dolby Digital 


audio. 


This appears beside programs that 
are broadcast in Letterbox format. 
(For a description of Letterbox 
format, sefe TV Aspect Ratio on 


page 84.) 
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© By customizing the Program Guide, you can 


use it to display only program information you want 


to see. For example, you can use the movie filter to 


Display Options 


/€ Done chan mie 
Channels: All 
Day: Sat 8/12 
Time: 2:30 pm 
Style: TiVo Guide 
Filtering: Off 


Choose filter (Cooking) 
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Customizing the Program Guide 


Display Options. By customizing the Program Guide, you can choose to use either the 
DIRECTV Grid or TiVo Guide. You can also change the day and time displayed, select 
a channel list, and set it to filter program information by category. To customize the 
Program Guide, press LIVE TV/GUIDE to make it visible, then press DISPLAY to see 
Display Options. Highlight an option and then change it with the LEFT and RIGHT 
arrows. Save your changes by pressing DISPLAY again or LIVE TV. To discard your 
changes, press CLEAR. 


¢ Channels. Select a channel list (“AIl,” “Channels You Receive,” or “Favorite 
Channels’) to use in the Program Guide. The default, “All,” displays all of 
DIRECTV’s channels. Only channels that are on the list selected here will appear 
in the Program Guide, or when you use the CHAN UP/DOWN buttons. 
You can customize the “Channels You Receive” list to only include channels you 
receive, then select it here. The Program Guide and CHAN UP/DOWN buttons 
will only show channels you receive. For details on setting up a custom channel list 
and using it in the Program Guide, see Tour Two on page 16, and “Customize 
Channels” on page 68. 


¢ Day and Time. Use the LEFT and RIGHT arrows to change the day or time 
displayed in the Program Guide. 


« Style. Change the style of the guide to DIRECTV Grid or TiVo Guide. 
¢ Filtering. Turn Program Guide filtering on or off. 


* Choose filter. Choose a category with which to filter the Program Guide. When 
filtering is on, programs that do not fit the selected category appear grayed on the 
DIRECTV Grid until you highlight them. In addition, if a channel has no programs 
in the selected category within six hours of the time on the Program Guide, the 
DIRECTV Grid will not show that channel. 


The Channel Banner 


The Channel Banner 


The channel banner appears at the top of the screen when you change channels or press 
DISPLAY, THUMBS UP, THUMBS DOWN or RIGHT arrow during a program. It 
disappears after a few seconds. You can set a preference (described on page 83), to 
decide how long the banner stays onscreen when you change channels. Press CLEAR 
or DISPLAY to hide the Channel Banner. 


Use RIGHT arrow to cycle through three versions of the channel banner: small (with 
only the current time and channel), medium (adds the title, running time and ratings), 
and large (with a program description and icons for useful shortcuts). 


Channel Banner Shortcuts. The large channel banner has five selectable icons. Each 
icon controls a different feature. To select an icon, use the UP and DOWN arrows to 
highlight it, then press SELECT. 


6) Select to start a recording. This icon is dim when the Receiver is not 
recording a program, bright when it is. 


Pa Select to turn Dolby Digital audio on or off. If a live program includes 
Dolby Digital audio, this icon will be bright. 
Select to choose an alternate audio track. Alternate angie naval changes 
the language. If alternate audio is available, this icon will be bright. 
| Select to display Parental Controls. 

¢ IfParental Controls are off, this icon appears unlocked and dim. 

¢ Ifthey are on, it appears locked and bright. 

¢ Ifthey are on but temporarily disabled, it appears unlocked and bright. 

For more information, see page 70. 


| If this icon is bright, you have new messages. Select to display Messages 
& Setup, where you can see either DIRECTV or TiVo Messages. 


..to medium... 


& Pressing RIGHT arrow cycles through channel 


banner styles, from small... 


Hannah and HerSisters; 
3;00/pm\= 5:00 pm) 


...to large. 


Hannah and Herjsisters 

3:00 pm = 5:00 pm) 

Movie, Comedy, Drama (1986) Woody Allen, Mia Farrow, |((-¥ 
Michael Caine. Hannah's (Mia Farrow) husband (Michael = 
Caine) and ex-husband (Woody Allen) woo her sisters. 
Secondary Audio, Spanish. 


4) 
a 
i! 
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© the INSTANT REPLAY button has many uses 
but one of the most helpful is to compensate when 
you fast forward too far. Press INSTANT REPLAY to 
rewind eight seconds. Press it again if you really 
missed the mark. (You could rewind through a 


whole program using only INSTANT REPLAY!) 


REPLAY BES Or ADVANCE 


eo 0 6 


© warnine TO PROJECTION TV OWNERS! 

Be careful about using the pause feature for long 
periods of time if you have a projection TV. Most 
projection TVs are sensitive and burnin still 
images very quickly. If you pause your program for 
too long, you may permanently damage your 


screen, 


Trick Play Features 


Part of the fun of TiVo are Trick Play features, like pause, fast forward, and rewind, 
that you can use in live TV. Of course, you can also use them during recorded 
programs. 


fe) REC ON/OFF: Records a program. You can press RECORD while watching a 
program in live TV, or if a program title is highlighted on the Program Guide. 


) Play: The program displays at normal speed and the Status Bar appears for five 
seconds. 


HH) Pause: Press the orange PAUSE button to freeze the current program. To 
resume play, press PLAY or press PAUSE again. 


Back: Use the BACK button on your remote to view the program in reverse. 
Press BACK once, twice, or three times to go backward fast, faster, or 
fastest. 


Forward (FWD): Use the FORWARD button on your remote to fast forward. 
As with reverse, pressing the FORWARD button repeatedly cycles through 
three speeds of fast forward. 


e Slow: Slows down the speed of the program. 


Frame Back and Frame Forward: First press the PAUSE button. Then press 
either the BACK or FWD button to move a single frame. For continuous Frame 
Back, or Frame Forward, hold down the BACK or FWD button. 


© Advance: While watching live TV, immediately catches up to the current time. 
While watching a recorded program, press ADVANCE once to jump to the end 
of the recording, twice to jump to the beginning of the recording. 


e Instant Replay: Instantly shows the last eight seconds of the program again. 


The Status Bar 


The Status Bar 


When you press play, pause, fast forward or rewind, a Status Bar appears on the lower 
part of your screen. In live TV, the Status Bar represents one hour (notice the white tick 
marks every 15 minutes). In recorded programs, the bar shows the program’s length. 


The green portion of the bar represents the part of the program saved by the Receiver. 
The Receiver automatically saves up to thirty minutes of live TV. Any unsaved part of 
the program is represented by black. You can use Trick Play features to move back and 
forward through the saved portion of a program. 


A white, vertical line shows where you are in the recording. While watching live TV, 
the right edge of the green represents the current time. If there is green on the right side 
of the white line then you are behind live TV. (You are watching a saved program, not 
what is currently coming in from the satellite.) You can use the ADVANCE 

button( @ )to catch up to live TV. An icon representing the Trick Play feature you are 
using appears beneath the bar. 


The Status Bar for This is where you are This is where you 
live TV. now. This shows which Trick catch up with live TV 
Play feature you are and the current time. 
using. (This is the 
symbol for Pause.) 


The Status Bar fora 
two hour recorded The BACK button has This recorded program 
program. been pressed twice. is two hours long. 


© the CLEAR button hides the status bar, program 
guide, channel banner and anything else that is not 


part of the program. 


Bongo the bear thinks the Status Bar is in very 
good taste. 
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Music Channels 


Some DIRECTV channels feature continuous music. You can tune to a music channel 
just as you would any other channel. You cannot record music channels or use Trick 
Play features—such as pause or rewind—on a music channel. 


Music Channels have a special Music Banner that displays for five minutes when you 
first tune to them. You can bring the Music Banner back to the screen by pressing 
RIGHT arrow, or DISPLAY. The Music Banner is updated continuously as 
information comes in from the satellite. It may not always have complete information. 
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iVo,Gentral 


Watch Live TV 

TiVolution Magazine 
Network’ Showcases 
Pick Programsito Record 
Messages & Setup 
DIRECTV Menu 


® Bicentennial Man) y 
@ Sleepy Hollow 


o Here s a shortcut: To delete a program 
quickly, highlight it on the Now Playing list and 
press the CLEAR button. Press SELECT to confirm 


that you want to delete it. 


Now Playing List 


The LIST button on your remote control takes you directly to the Now Playing List. 
All of the programs saved on your Receiver are listed by name in the Now Playing 
List. (No more searching through unlabeled videotapes!) The most recently recorded 
programs are at the top of the list. Programs appear on the Now Playing List the 
moment they begin recording; and you can watch any program in the Now Playing 
List, even one that is still recording. (Try that with a VCR!) 


Any recorded TiVo s Suggestions appear beneath programs you have chosen to 
record. (For more information on TiVo s Suggestions, see page 56.) See the inside 
back cover of this guide for a description of the colored icons that appear to the left of 
each program title. 


How long programs are saved. Programs you request are usually saved for at least 
two days. However, if you ask for a lot of programs to be recorded, there may not be 
enough room to save them all for two days. (The Program Information screen, 
described on page 55, shows how you can set the length of time that each program is 
saved.) 


To watch a recorded program: 
¢ Press the LIST button on your remote control. 


¢ Highlight the program you want to watch and press PLAY. The program starts from 
either the beginning or from where you last stopped watching. 


If, instead of PLAY, you press SELECT or RIGHT arrow while a program is 
highlighted, the Program Information screen appears. This screen provides a list of 
options you can take with a recorded show. (For more information about the Program 
Information screen, see page 57.) 


TiVo Central > Now Playing List 


Now Playing List 


Now Playing Options 


As with any list of programs, highlighting a title in the Now Playing List and pressing 
SELECT or RIGHT arrow displays Program Information (described on page 57). 


If the selected program violates a Parental Control, a padlock icon appears on this 
screen. If Parental Controls are on, the padlock is bright and locked; if Parental 
Controls are temporarily disabled, the padlock is dim and unlocked. (For more 
information, see page 70.) 


This Program Information screen lets you start playing a program, delete a recorded 
program, stop a recording in progress, or take one of the options described below. 
Pressing the LEFT ARROW always selects “Don’t do anything.” 


Play or Resume playing. If you were playing the recording before but left it before 
it finished, you will have an option to “Resume Playing.” Resume Playing starts 
the program from the point you stopped watching. 


Save until.... Takes you to a screen where you can specify how long to save your 
recording. To change the date when the program may be deleted, press the DOWN 
arrow until the date is highlighted, then press the RIGHT or LEFT arrows until the 
date you want appears. Press SELECT to return to Program Information. 


Save to my VCR. Records a program from the Now Playing List to a videotape. If 
you have a Sony VCR, connect the IR Control cable (as described in the 
Installation Guide), and complete VCR Control (described on page 94). You can 
then put a tape in the VCR and select “Save to VCR.” This automatically turns on 
the VCR and begins recording. If you don’t have a Sony VCR, you need to set up 
the VCR before choosing “Save to VCR.” (You cannot record a program from your 
VCR onto your Receiver.) Be sure you have a cable connected from the output of 
your Receiver to the input of your VCR before selecting this option. (See the 
Installation Guide for details on connecting your VCR to the Receiver.) 


TiVo Central }> Now Playing List }» Programs 


@®)Zonoomatoo) N 


“The Four Fs" Fur, feathers, fat and Wh; staying warm In winter; 
shedding and molting " Series. 


This reconting wil be saved untd et least Tha 8/17 4:30 am. 
Ch ee >) Tue 8/15 4:30 am 80 PBS 
Jie | Duration: 0:15 (Partial) 
Save untiliiy Wey. 
Delete now 
Save to my VOR 
Don't do anythi 


ied TV=Y, 
Animals, Educational, Children 


w If youSELECT SaveLonger or Save Until! 
Delete (on the Save Until... screen), the Receiver 
will check to see if it has enough space. If another 
program you have scheduled to record needs that 
space soon, you will see a conflict screen asking 


you how you want to resolve the problem. 


we If you go on vacation, you can use Save 


until... to save the essentials until you get back. 


ad Transfers happen to a VCR in real time. That 
is, if a program is two hours long, it will take two 


hours to transfer it to the VCR. 
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¢ 


Get a season pass to “TiVo Takes," an 
interactive show exclusively for TiVo viewers. 
Preview the week's best shows and TiVo them 


for your viewing pleasure! (1 Rem, 
TiVo Takes 
TiVo's Spotlight 


Movie Marquee 


Real World Marathon 


See the drama unfold as Melissa, Kelley, 

Jamie, Julie, Paul, Danny and Peter, seven 
Real'World' strangers picked to live in a house together, 
Marathon: —_ are caught on tape 24/7! (7 tems 


Real World Marathon 


Shark Week 
PGA Golf 


The eating megalodon shark is the size of a small jet 
airplane. (Discovery) 


(1 hem 
Sharks 3-D 


Secret Life of Sharks 
Giants: Sharks 


TiVolution Magazine 


You'll always find something fun and unusual in TiVolution Magazine, TiVo's 
interactive guide to the best upcoming shows on television. The TiVo editorial staff 
scours the airwaves to find premieres, specials and offbeat gems, then makes it easy 
for you to record them from the TiVo's Spotlight section. Film fans will enjoy Leonard 
Maltin's reviews in the Movie Marquee area. Parents (and their kids) will find lots of 
family viewing fare in Totally TV. TiVolution Magazine is delivered fresh to your TiVo 
three times a week during the Receiver’s daily phone call and brings you the latest 
information about the best programs on TV. 


To explore TiVolution Magazine and schedule recordings: 
1. Press the TiVo button to see TiVo Central. 
2. Select TiVolution Magazine. A list of theme packages appears. 


3. There are probably more theme packages than will fit on one screen. You can use 
the CHAN DOWN button to see packages that are not visible at first. When you 
highlight a theme package, a short description of it appears at the top of the screen. 
Select a theme package. A list of themes appears. 


4. Use the CHAN DOWN button to see themes that are not visible at first. When you 
highlight a theme, a short description of it appears at the top of the screen. Select a 
theme. A list of programs appears. 


5. Use the CHAN DOWN button to see programs that are not visible at first. When 
you highlight a program, a short description appears at the top of the screen. Select 
a program to see its Program Information screen (described on page 57). If you 
receive a channel that carries the program, you can schedule a recording from 
Program Information. (The channel must also be in the Channels You Receive 
channel list. Channel lists are described under “Customize Channels” on page 68.) 
You can rate programs with Thumbs Up or Thumbs Down on this screen. 


TiVo Central }> Tivolution Magazine 


Network Showcases 


Network Showcases 


«we \ Network Showcases 


Looking for the biggest shows on TV? TiVo's Network Showcases are your shortcut to 


the biggest events and most movies. Whether you're looking for a hit comedy or want Movies, Movies, 

to get the most from your subscription to the premium channels, Network Showcases ecicheninrccchciamancess 
offer you a quick, interactive way to get what you want. Network Showcases are rar oe Some HBO 
updated several times weekly during the Receiver’s daily phone call. 


. » | PLe | exec | FLIX 
To explore Network Showcases and schedule recordings: l — caLLs 
1. Press the TiVo button to see TiVo Central. 


2. Select Network Showcases. A collection of Network Showcases appears. 


3. All of the showcases may not fit on the screen. You can use the CHAN DOWN vs a apovies onl shoes 
button to see showcases that are not visible at first. Each showcase is represented Senora, serene 
by a network logo. A white box appears around the highlighted showcase and the All new hit movies premiering every week 
network logo displays at the top of the screen. Use the navigation buttons, RIGHT, (1 tem 
LEFT, UP and DOWN, to highlight the showcase you want and then press €___ Starz! Saturday Opening Night 
SELECT. A list of themes in that Network Showcase appears. Starz on Starz! Eddi’ Murphy 


Starz! Pictures 


4. Use the CHAN DOWN button to see themes that are not visible at first. When you 
highlight a theme, a short description of it appears at the top of the screen. Select a 
theme. A list of programs appears. 


5. You can use the CHAN DOWN button to see programs that are not visible at first. 
When you highlight a program, a short description of it appears at the top of the 


screen. Select a program to see its Program Information screen (described on page The Astonaut’s Wife 
57). If you receive the channel that carries the program, you can schedule a Space msion, a woman roafess he has somehow Been 


changed. Johnny Depp, Charlize Theron, Joe Morton, Clea 
Vall. 


recording from the Program Information screen. (The channel must also be in the os 


Channels You Receive channel list. Channel lists are described under “Customize 
Channels” on page 68.) You can rate programs with Thumbs Up or Thumbs Down 
on the Program Information screen. 


Bowfinger 
The Waterboy 


TiVo Central }» Network Showcases 43 


Chapter 4 


TiVo Central 


44 


‘we PickyPrograms to Record 


Search Using WishLists 
TiVo'’s Suggestions 

Record by Time or Channel 
Season Pass Manager 

To Do List 


G@ about Capacity: With satellite broadcasts, the 
amount of recording space the Receiver needs 
varies from channel to channel and from show to 
show. In general, the more action you see on your 
screen, such as in fast-moving sports or action 
movies, the more recording space is required. The 
space required for each show you record affects the 


total hours of recording capacity in your Receiver. 


& Most of the features under Pick Programs to 
Record (for example, Search By Name and TiVo s 
Suggestions) only look at programs carried by 
channels in the Channels You Receive channel list. 
For more information about channel lists, see 


Customize Channels on page 68. 


Pick Programs to Record 


Finding programs. No matter how many channels you receive, your DIRECTV with 
TiVo Receiver helps you find the programs you want to watch. You can: 


¢ Use the Program Guide to see upcoming programs and filter upcoming programs 
by category and sub-category. See page 32. 


¢ Search By Title. Find a program by looking for its title, or create a list of upcoming 
programs that is filtered by a category and sub-category. See pages 45 and 18. 


¢ Search Using WishLists. WishLists create lists of upcoming programs based on 
criteria you choose. See page 46. 


¢ Browse TiVo’s Suggestions. Based on your preferences, the TiVo Service suggests 
programs you might like. See page 56. 


¢ Find programs in Network Showcases or TiVolution Magazine. See pages 42-43. 


* Browse By Time or Browse By Channel. Browse through programs that air at a 
specified time or on a specified channel. See pages 53 and 54. 


Recording programs. After finding a program, it’s easy to schedule a recording. You 
can record an individual program or choose one of these options: 


« Season Passes record every episode of a program on a specified channel. Season 
Passes and the Season Pass Manager are described starting on page 58. 


« An auto-recording WishList saves every program a WishList finds. See page 51. 


« A manual recording records a chosen time and channel and can be set to repeat 
once each week, every day, or just on weekdays or weekends. See page 55. 


Programs you have scheduled to be recorded appear in the To Do List. (See page 64.) 
To watch recorded programs, select them in the Now Playing List. (See page 40.) 


TiVo Central }> Pick Programs to Record 


Pick Programs to Record 


Search By Title 


Use Search By Title if you are looking for a specific program and you know its name. 
You can also use Search By Title to see an alphabetized list of upcoming programs in a 


given category. Movies 
Sports 
1. After selecting Search By Title, you have the option of limiting your search to a Interests 
category of programs (such as movies or sports). This is useful if you just want to sii 
browse through a list of upcoming programs in a given category and/or sub- Themes 


category. If you do not want to choose a category, select “All Programs.” Sr 


2. The next screen lets you type the title of the program you are looking for. 


Use the arrow buttons on the remote to move around the keypad. Press SELECT on 
each letter of your program title. As you select letters, a list of programs appears to 
the right of the keypad. Continue entering letters until you see your program in the 
list. Programs are alphabetized in this list without “A” or “The”. For example, 
“The Simpsons,” is listed as “Simpsons, The” under “S” rather than “T.” 


~~ Sin Previo Aviso 
Sinbad: Afros and Belibottoms 
Sinbad of the Seven Seas (507 HBOF) 
Sinbad of the Seven Seas (508 HBFW) 
Sinbad: Son of a Preacher Man 


Since You Went Away 


The list of program titles is sorted alphabetically. Numbers are listed before letters, 
so if you just want to browse through the whole list, starting from the top, enter a 
zero (“0”). (Use the number keys on the remote or select zero on the alphanumeric 
pad). 


3. Use the RIGHT arrow to move the highlight to the program list. 


B D 
F H 
J L 
N P 
R T 
Vv x 
Zz 1 
3 5 
7 9 


4. When you find a program you want to record, highlight it and press SELECT to ad Because the Search By Title list is 
bring up the Program Information screen. (Described on page 57.) alphabetized, you need to know the first word of 
the title in order to find the program. A Keyword 
WishList will find a program even if you only know 
one word of the title. For information on Keyword 


WishLists, see page 48. 
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~w- Pick, Programs. to Record 


Search By Title 


TiVo's Suggestions 
Record by lore: or Channel 
Season Pass.Manager 


To Do List 


View all upcoming WishList programs 
Create new WishList 
Sports/Baseball & MARINERS 

@ Movies & "THE WIZARD OF 02" 
Interests/Archeology 
Movies & FORD, HARRISON 


WishLists help you find upcoming programs, Actor, 
Director, and Category Only WishLists let you’set up 
simple searches. Using Keyword WishList, you may set 
up searches with multiple elements. 


What kind of WishList would you like to create? 
Director WishList 


Category Only WishList 
Keyword WishList 


Search Using WishLists 


WishLists are an incredibly powerful feature that allow you to decide how you want to 
search for upcoming programs. You can search for programs with a favorite actor or 
director by creating an Actor or Director WishList. You can also create Category Only 
WishLists to find programs that fit into useful categories and sub-categories. Keyword 
WishLists allow you to search by any words or phrases you choose—the only 
limitation is that the words have to fit on the WishList screen. 


For example, you could create a Category Only WishList by selecting the category 
“Movies” and subcategory “Action/Adventure.” You could then use it occasionally to 
look at a list of all upcoming action movies. 


If you like action movies with Sean Connery, you could go a step further and create an 
Actor WishList for him, and then include the category “Movies,” and subcategory 
“Action.” This WishList would only find action movies if Sean Connery were in them. 


With Keyword WishLists, you can go even further. For example, if you made a 
Keyword WishList to search for the phrase “James Bond,” the WishList would find 
any programs that included “James Bond” on the Program Information screen. By 
setting this WishList to auto-record, you would automatically collect James Bond 
movies in the Now PlayingList. 


Some WishLists are better suited to browsing than to recording. For example, you 
could create a Category Only WishList for the category “Themes” and sub-category 
“Documentary.” This WishList would find every upcoming documentary. Rather than 
record them all, you could just open the WishList occasionally to see a list of 
upcoming documentaries. 


To make a WishList: 
1. From “Search Using WishLists,” select “Create new WishList.” 


2. Select a kind of WishList: Actor, Director, Category Only or Keyword/Title. 


TiVo Central }> Pick Programs to Record } Search Using Wishlists 


Pick Programs to Record 


Actor or Director WishLists 


To make an actor or director WishList: 


1. 


Spell the person’s /ast name by using the arrow keys to move the selection box 
around the keypad and pressing SELECT to enter a highlighted letter. The CLEAR 
button on the remote deletes everything entered so far; the BACK button 
backspaces; FORWARD inserts a space. 


As you select letters, a list of names appears to the right of the keypad. If you see 
the person’s name, press RIGHT arrow until the highlight is in the list. Use the UP 
or DOWN arrow to highlight the name, then press SELECT or RIGHT arrow. The 
TiVo Service constantly updates the list with new names. 


To use a name that is not on the list, enter the name in the format: “LAST NAME, 
FIRST NAME”. When you are finished with the last name, select the comma on 
the keypad; a comma and a space following it will be added to the name. You must 
match the name exactly. If the name includes a hyphen (e.g., “Zeta-Jones, 
Catherine”), replace the hyphen with a space (“Zeta Jones, Catherine”). When you 
finish, and the full name is spelled out on the right side of the screen, use the 
RIGHT arrow to highlight the name then press SELECT or RIGHT arrow. 


You can add a category and sub-category to your WishList. For example, if you 
want movies with Harrison Ford, but not documentaries or talk shows, you could 
select the “Movie” category. 


TiVo Central }> Pick Programs to Record }> Search Using WishLists 


Choose. Actor by Last Name 


Ford, Bette 
Ford, Faith 
Ford, Glenn 
Ford, Harrison 
Ford, Steven 
Fordham, Daron 
Foreman, Jon 
Foreman, Tim 


ba} 


B 
F 
J 

N 
R 
Vv 
z 
3 
7 


Oh SHORDO 
oanxavefzo 


You can narrow your search’by specifying a category. 


Don't specify a category 


Actor. FORD, HARRISON 
Category: Movies/Action/Adventure 


Don't specify a sub-category 


Animation 
Biography 
Comedy 
Curent Affairs 
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Press SELECT on 

—the letters to spell out keywords 
—SP to add a space 

—DEUto delete a single letter 
—CLR to delete all the keywords 


& 


Use qliotes to surround an exact 
phrase. 


ONexAveroO 


Cc 
G 
K 
0 
s 
WwW 
0 
4 
8 


Select. Category 


Keywords: THE WIZARD OF 0Z 
You can narrow your search by specifying a category. 


Don't specify a category 


Select, pub Category 


Keywords: THE WIZARD OF OZ 
Category: Movies 


Action/Adventure 
Animation 
Biography 
Comedy 

Current Affairs 


Press PAUSE to add a quotation mark. 


Keyword/Title WishList. You can create a Keyword WishList with one keyword or 
with several. If you enter more than one keyword, the WishList only finds programs 
that match all of your keywords. The TiVo Service checks for your keywords in the 
program’s title, description, actor, director, year and category information. 


You may be surprised by some of the programs a Keyword WishList finds. For 
example, if you create a Keyword/Title WishList for the word “Fight,” it will find the 
movie “Fight Club,” but will not necessarily find every upcoming boxing match. It 
will find boxing matches that have the word “Fight” in their title or description 
information. (It will also search the actor, director and category and year information, 
but the word “Fight” is unlikely to be in any of those.) 


One illustration of the power of Keyword WishLists is their ability to find specific 
individual programs. You can make a keyword WishList to find a single movie and 
then set it to auto-record if the program ever comes on DIRECTV. (The auto-record 
feature is described on page 51.) If you want to be sure the movie will record, give its 
WishList a high priority with the Season Pass Manager, described on page 63. 


As an example of creating a Keyword WishList to find a specific program, you could 
make a WishList to find the 1986 remake of the science fiction classic, The Fly. The 
1986 version starred Geena Davis, so if you only wanted to record that version, you 
could create a Keyword WishList that searched for the phrase “Geena Davis” and the 
word “Fly”. The keyword entry would look like this: 


“Geena Davis” Fly 


Quotes are around “Geena Davis” so only programs with that complete name will be 
found. This WishList not only finds a specific movie, but finds only one version of the 
movie. Alternatively, you could find the same program by creating a Keyword 
WishList that searched for the movie’s title and year. In that case, the keyword entry 
might look like this: 


“The Fly” 1986 


TiVo Central }> Pick Programs to Record }> Search Using WishLists 


Pick Programs to Record 


Some quick tips for creating keyword entries: 


To specify an exact phrase, surround a set of words with quotation marks (use the 
PAUSE key—()—to enter quotation marks). For example, “to be or not to be” 
would only find programs with that phrase in the program information, but would 
not find programs whose description included the words, “to,” “be,” “or,” and 
“not” (which could be a lot of programs!). 


If you want to include an exact phrase and additional keywords, there should be a 
space between the final quotation mark and the beginning of the next word. 


You can enter commas (, ) by selecting the comma character on the alpha-numeric 
keypad. 


Hyphens (‘-’), slashes (‘/’) and periods (‘.’) should be replaced by spaces. For 
example, the title “20/20” would be found by a Keyword WishList looking for the 
keyword phrase “20 20”. 


Any other marks, such as apostrophes (’ ), asterisks (*) and ampersands (&), are 
ignored. For example, the “6 O’Clock News” would be found by a Keyword 
WishList looking for the keyword phrase “6 OClock News”. 


To make a Keyword WishList: 


1. 


Spell the keyword(s) by using the arrow keys to move around the keypad; press 
SELECT to enter letters. The CLEAR button on the remote deletes everything 
entered so far; the BACK button backspaces; FORWARD inserts a space. You can 
enter as many characters as will fit on the screen. 


When you have finished, use the RIGHT arrow to highlight “Done creating 
keywords,” then press SELECT or the RIGHT arrow. 


You can add a category and sub-category to your WishList. You do this in the same 
way you create a Category Only WishList, described on the next page. 


TiVo Central }> Pick Programs to Record }> Search Using WishLists 


s Keyword WishLists are an excellent way to 
search for the title of a program that is not on in the 
next couple of weeks, but that you would want to 
record if it ever came on. For example, if you want to 
record The Maltese Falcon the next time it airs, 
create a Keyword WishList for the phrase The 
Maltese Falcon . Set the WishList to auto-record. 
(See page 51.) If you want to make sure the program 
will record, give the WishList a high priority with the 
Season Pass Manager. (See page 63.) The next time 
the Maltese Falcon comes on, your WishList will 


record it. 
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Category Only Wishlist. Not only can you add categories to other kinds of WishLists, 
you can also create a Category Only WishList. You can use categories to search for all 
kinds of things, from certain kinds of sports programs (for example, category “Sports,” 
sub-category “Tennis” finds all tennis programs); to finding programs with Dolby 
Digital audio (the “Audio & Video” category); to finding programs broadcast in a 
specific language (the “Languages” category); to finding lists of mini-series (the 
“Show Types” category). 


. & 


Category Only WishList 


Sports has 33 sub-categories. Press SELECT to view them. 


To add categories to a WishList or make a Category Only WishList: 


1. Highlight a category, then press SELECT or RIGHT arrow. 


2. A sub-categories list displays. Highlight a sub-category, then press SELECT or 
RIGHT arrow. You can also select “Don’t specify a sub-category.” 


‘ve (Category, Only WishList 
Using WishLists. Selecting “Search Using WishLists” displays WishLists you have 
already created. It also presents the option to “View all upcoming WishList programs.” 


* View all upcoming WishList 


Auto 
Baseball ) programs. This selection displays a 
Basketball 3 : 

Bicycle list of up to 20 upcoming programs 
Billiards/Pool 


Category: Sports 


Ts Upcoming Programs 


—_— 


from each of your WishLists. The list TWo found 31 matching programs. Here are the first 
. oe F 20 for each WishList: 
is divided to display programs found a) eS 

fae €_ WISHLIST: Movies & FORD, HARRISON 
by each WishList. To record a Six Days, Seven. 1:15 pm, 526 ENCE 
program, select its title; you will see Six Days, Seven... 4:15 pm 527.ENCW 

‘ Six Days, Seven..7 11:15 pm 526 ENCE 

the Program Information screen, Six DayetSeven 245 sm. S27/ENCW 
described on page 57. Indiana Jones a... 1:30am 244 SCFI 


© As you browse upcoming program titles found 
by WishLists, remember that the CHAN UP/DOWN 


button pages quickly through lists. 


TiVo Central }> Pick Programs to Record }> Search Using WishLists 


Pick Programs to Record 


To use, or delete a WishList, or change some of its settings, highlight it and press 
SELECT or RIGHT arrow. The next screen will include the following options: “ve Done Cre ating WishList 
By ‘ aN 


¢ View upcoming programs. Searches through current program information and 
creates a list of up to 200 upcoming programs that match this WishList. To record a 
program, select its title; you will see the Program Information screen, described recorded 
on page 57. 1 View Wemauaee re 


This Director WishList finds programs that match: 
Movies & SPIELBERG, STEVEN 


Programs that match this WishList will not be automatically 


(Options 
Auto-record WishList programs. If you select “Auto-record WishList programs,” Delete te went 

every program the WishList finds will be automatically recorded. With the Done ae oad 

exception of sports programs, auto-recording WishLists do not record Pay Per 
View programs. The Receiver records sports programs if you have purchased them. 


(This allows you to buy DIRECTV sports packages and set up a WishList to record 


your favorite team’s games.) If a show or episode of a show has already been @ 

recorded, it will not be recorded again for at least 28 days. If you have previously iiyslisee Loo manyipmerms witen you 
set a program to auto-record, this option changes to “Don’t auto-record programs,” select View Upcoming Programs, the WishList 
and turns auto-recording off. you are using is probably better suited for 

By default, WishList programs are not deleted for at least two days. However, if searching and browsing than for auto-recording. 


too many recordings are scheduled, the Receiver may have to delete the oldest 
recordings early to make room for new ones. If you find that your recordings are 
getting deleted before you have a chance to watch them, you may have to stop 
auto-recording a WishList or delete a Season Pass or manual Season Pass. 


ad If you create an auto-recording WishList with 
the category Sports, previews of Pay Per View 
programs may be recorded and appear on your Now 
Playing list. These will be marked as partial 
recordings on the Program Information screen. You 


will not be charged for such recordings. 
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If Parental Controls are on when you schedule an auto-recording WishList, the 
Receiver checks its current information for upcoming WishList programs (up to 
two weeks worth of information). If any program violates a Parental Control, the 
Receiver requires the current password before scheduling the WishList. Whenever 
Parental Controls are on, the correct password is required to view any program 
that violates a Parental Control, including any WishList program. For details on 
Parental Controls, see page 70. 


When you set a WishList to auto-record, the TiVo Service checks for scheduling 
conflicts. The TiVo Service resolves scheduling conflicts by comparing recording 
priorities. You can easily change recording priorities with the Season Pass 
Manager. For a more information, see page 63. 


Recording Options. You can change options, such as how many WishList 
programs to keep at a time and how long to keep recorded programs, by 
highlighting “Auto-record WishList programs,” and then pressing RIGHT arrow, 
so that “Options” is highlighted. Press SELECT to see the Recording Options 
screen, described on page 60. 


TiVo Central }> Pick Programs to Record }> Search Using WishLists 


Pick Programs to Record 


Record by Time or Channel 


Three options, Browse by Time, Browse by Channel, and Manually Record Time/ vw PicksPrograms to Record 
Channel, are available under Record by Time or Channel. Each option is described search OTE 
separately in the next few pages. Search Using WishLists 


TiVo's Suggestions 

¢ Record by Time or Channel 
Season Pass Manager 
To Do List = 


Browse by Time 


Browse by Time lets you browse all programs on a particular day and time. For 
example, you can browse all the movies on Saturday night. 


With Browse by Time, you can filter the list to see only programs on your Favorite 
Channels, or only programs in a particular category. To find a program: 


1. Use the UP and DOWN arrows to select the day of programming that you want to 


see. Press RIGHT arrow to move the highlight to the time column. 


2. Use the UP and DOWN arrows to select a time. The time will advance in half-hour - -—- — 


Manually Record Time/Channel 


increments. 

3. Press SELECT to bring up the list of 
programs without leaving the time 
selector, or press RIGHT arrow to 
bring up the list of programs and 
move to the list at the same time. Yi Deuce Bigalow: M... 

Sat Anna and the King 

4. When you find a program you want BE gc bone 


+ All Channels 


to record, highlight it and press Girl, Interrupted Favorite Channels 
: Bicentennial Man Movies 

SELECT to bring up the Program Pe. opunt 

Information. (Described on Interests 


Lifestyles 
News 
Themes 


page 57.) 
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Browse by Channel 


swe ReCOrd,. by, Time/Channel Browse by Channel lets you browse through programs on a particular channel. After 
” See ave selecting Browse by Channel, you can choose to select a channel from the list of “All 
€__ Browse By Channel Channels” or from the list of “Favorite Channels.” The “All Channels” list includes all 
Se ee Ren the channels DIRECTV provides. The “Favorite Channels” list includes any channels 


you have selected for it. (For information on customizing the lists of channels, see 
page 68.) After you have selected a list, the next screen lets you select a channel and 
day. 


To find a program: 


1. Use the UP and DOWN arrows to select the day of programming that you’d like to 
browse. Press RIGHT arrow to move the highlight to the channel column. 


"We Browse: By Channel 2. Use the UP and DOWN arrows to select a channel. You can also use the number 
€__AllChannels ; keypad on the remote to type in a channel, then press ENTER/JUMP. 
are 3. Press SELECT to bring up the list of programs without leaving the channel 
selector, or press RIGHT arrow to bring up the list of programs and move to the list 


at the same time. 


4. When you find a program you want to record, highlight it and press SELECT to 
bring up the Program Information. (Described on page 57.) 


Browse By Channel 
a © ‘ 
4 (245 pm TERIOR > 


Y) 4:00 pm Small Soldiers 
Sat 6:00 pm The Haunting 
8/12 8:00 pm G-String Divas 
8:30 pm G-String Divas 
HBO 


9:00 pm Oz 
10:00 pm Sex and the City 
10:30 pm Lethal Weapon 


TiVo Central > Pick Programs to Record }> Record by Time/Channel }> Browse by Channel 


Pick Programs to Record 


Manually Record Time/Channel 


Manually Record Time/Channel lets you schedule a recording on a specific channel 
at a specific time, just as you would with a VCR. You can also create a manual Season 
Pass here by setting the recording to repeat every week, every day, or every weekday. 
To create a manual recording: 


1. To choose the Recording Type, use the UP and DOWN arrows to select “One 
Time,” or “Repeating.” Then press RIGHT arrow. 


2. To choose the day(s) for the recording, use the UP and DOWN arrows to change 
the current selection. If you chose “Repeating,” you can also choose to repeat the 
recording on a specified day of the week, on every weekday (select “Every M-F’’) 
or every day (select “Every Day’’). 


3. To choose a channel, use the UP and DOWN arrows or enter a number from the 
number keypad. Press RIGHT arrow. 


4. To set the hour, minute, and am/pm 
for the start and stop time, use UP/ 
DOWN arrows to change the current 


Record Jime/Channel 


selection. Press RIGHT arrow to Record: Day(s): Channel: 
move to the next step, LEFT arrow to a - 500 DIV 
(Gieiimiem) > (| Sat 8/12 ) (|501 HBO 
move back. Repeating Sun 8/13 502 HBOP 
5. To schedule the recording, press StartTime: Stop Time: 
SELECT. A confirmation screen (4:00 pm) -30 pm )¥_ ites SELECT to record 


appears. The recording will be 
named with a “best guess” based on 
program guide listings for that time and channel. This will help you find your 
program later on the To Do List or the Now Playing List. 


TiVo Central }> Pick Programs to Record }> Record by Time/Channel }> Manually Record Time/Channel 


7 This feature is useful for times when you 
regularly want to record only a portion of a program. 
For example, if you only want to record the opening 


monologue of a talk show. 


wwe PickysPrograms to Record 


Search By Title 
Search Using WishLists 
TiVo's Suggestions 

« Record by Time or Channel 
Season Pass Manager 
To Do List 


Browse By Time 
Browse By Channel 
€___ Manually Record Time/Channel 


55 


Chapter 4 


TiVo Central 


56 


vwe Pick Programs to Record 


Search By Title 

Search Using Wishlists 
_€___TiVo's Suggestions 

Record by Time or Channel 

Season Pass Manager 

To Do List 


TiVo's, Suggestions 


Forces of Nature 

A Murder of Crows Sat 8/12 
Happily Ever After: Fairy Tale... Sat 8/12 
Soulmates Sat 8/12 


ad Only programs on channels in the Channels 
You Receive channel list can be TiVo s Suggestions. 


For more information on channel lists, see page 68. 


sd Your personal TV preferences are just that: 
personal. All that information is stored in the 
Receiver, in your living room. See TiVo s Privacy 


Policy, on page 123 for more information. 


TiVo s Suggestions 


The TiVo Service tries to make sure there is always something interesting on for you to 
watch. When you aren’t using it, your Receiver is hard at work, sifting through 
upcoming programs to find things you might like. How does it know what you will 
like? It tries to predict your preferences based on Thumb ratings you have given other 
programs, and on the single THUMBS UP given to programs you choose to record. 
You can check TiVo s Suggestions occasionally to see what TiVo has come up with. 
The list of programs is ranked, so shows you are more likely to enjoy are near the top. 


TiVo’s Suggestions improve over time as you record and rate programs. The more you 
use the THUMBS buttons, the better TiVo’s Suggestions become. You can use the 
THUMBS buttons while you are browsing TiVo s Suggestions or whenever you are: 


watching live TV or browsing through the Program Guide 
viewing a Program Information screen (for example, to schedule a recording) 
looking through a Network Showcase or TiVolution Magazine 


When there is empty space in the Now Playing List , the TiVo Service may record one 
of TiVo’s suggestions for you. Suggestions are marked in the Now Playing List with a 
TiVo icon ( @)the Now Playing List. The Receiver never deletes a program you 
requested to make room for a suggestion. Instead, suggestions are deleted to make 
room for recordings you schedule. A preference that prevents TiVo s Suggestions 
from recording automatically is described on page 83. TiVo s Suggestions that have 
been recorded once will not record again for at least 28 days. 


TiVo Central } Pick Programs to Record } TiVo s Suggestions 


Pick Programs to Record 


Program Information 


Highlighting a program title and pressing SELECT displays the Program Information 
screen. The Program Information screen includes a brief description of the selected 


The West Wing 

program. It also shows the program’s start time, channel, duration, ratings, advisories, estates creencsomgpence’, Rob 
. Supreme Court choice, who has been jailed for drunken driving 
and other attributes. and resisting arrest. CC, Series, Repeat. 
P Wed 8/16 9:00 tag rd 
If you have given a program a Thumbs rating, THUMBS UP/DOWN icons appear at IG NRECOTEMISIEPISOWE) + (Options ) Dam 
. . . Get a Si P. 

the top of the Program Information screen. You can change the rating here by pressing Vow uclibc 
THUMBS UP or THUMBS DOWN. Don't Oo ae 


Ratings and Advisories. The Program Information screen shows ratings and 
advisories for the selected program. For a description of movie and television ratings, 


and of television advisories, see Parental Controls, starting on page 70. A movie may 
also have advisories, regardless of whether it has a rating. The following movie ad If the program title was part ofa list, you can 
advisory codes may appear in parentheses after the description: use CHAN UP/DOWN to see information for the next 
AC: Adult Content SC: Sexual Content N: Nudity 

ee ; ‘ or previous program in the list. This way you do not 
AL: Adult Language MV: Mild Violence BN: Brief Nudity 
GL: Graphic Language Ge Geaphie Violence RP Rane have to return to Program Information to select the 


title of other programs. You can do this whenever 
Other attributes. Other attributes may appear in parentheses after the description of a 


program. These may include genre information or technical notes such as CC (for 
closed captioning), Letterbox (which means the program is broadcast in Letterbox, a 
wide screen format) and Dolby Digital. 


you want to look through a number of programs. 
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w If some Season Pass programs are not 
recording, you may need to change their priority 
with the Season Pass Manager. The Season Pass 


Manager is described on page 63. 


s Ifan episode has already been recorded and 
if the program data describes it correctly, a 
Season Pass will not record it again for at least 
twenty-eight days. The Receiver does this to avoid 
filling the Now Playing List with programs you 


have seen recently. 


Season Passes. You can record individual programs that are part of a series, or use a 
Season Pass to record the whole series. A Season Pass means, “record every episode of 
this program that airs on this channel.” If the time and day of the program change, 
TiVo records at the new time and day. 


By default, Season Passes will record a maximum of four episodes of a program. After 
that, the next episode recorded replaces the oldest one still saved. You can change the 
“Keep At Most” Recording Option to change the maximum number of episodes 
saved. For more information on Recording Options see page 60. 


If you have scheduled too many Season Passes, the Receiver may have to delete the 
oldest Season Pass recordings early to make room for new ones. If your Season Pass 
recordings are getting deleted before you have a chance to watch them, you may have 
to remove some Season Passes. 


If Parental Controls are on when you schedule a Season Pass, the Receiver checks its 
current information for upcoming Season Pass programs (up to two weeks worth of 
information). If any of these programs violate a Parental Controls setting, the 
Receiver requires the current password before scheduling the Season Pass. Of course, 
whenever Parental Controls are on, the correct password is required to view any 
program that violates a Parental Controls setting, including Season Pass programs. 
For details on Parental Controls, see page 70. 


When you set up a Season Pass, the TiVo Service checks for scheduling conflicts. 
Conflicts happen when you schedule more than one recording for the same time. The 
Receiver resolves conflicts by comparing recording priorities for Season Passes, 
WishLists and manual Season Passes. You can easily change recording priorities with 
the Season Pass Manager, described on page 63. 


TiVo Central }> Pick Programs To Record 


Pick Programs 


to Record 


Actions you can take. The lower part of the Program Information screen shows 
actions you can take. Available actions vary depending on what kind of program is 
selected and whether or not the program is already recorded or scheduled to record. 


¢ For actions you can take on programs that are scheduled to record (programs in the 
To Do List), see page 64. 


¢ For actions you can take on Pay Per View programs, see page 77. 


¢ For actions you can take on recorded programs (programs that are in the Now 
Playing List), see page 40. 


If the program is not yet scheduled to record, you can take these actions: 


¢ Record this program/episode. Schedules a recording of the current program. You 
can also use the RIGHT arrow to highlight “Options,” then press SELECT to 
change Recording Options. (For a description of Recording Options, 
see page 60.) 


¢ Get a Season Pass. (Only available if the program is part of a series.) Select this 
to get a Season Pass for the program. You can also use the RIGHT arrow to 
highlight “Options,” then press SELECT to change Recording Options for the 
Season Pass. 

¢ View upcoming episodes/showings. Displays a list of upcoming episodes/ 
showings of the program on all channels. Programs in the list that are scheduled to 


record have a check mark (for an individual recording), a double checkmark (for a 
Season Pass or manual Season Pass), or a star (for a WishList). 


¢ Dont do anything. Returns to the previous screen without making changes. LEFT 
arrow selects “Don’t do anything.” 


TiVo Central }> Pick Programs To Record 


To,Do List 


1 ¥ 
® Survivor 


(2000) Sixteen people compete in a contest of physical, mental 
and emotional endurance. CC, Series. 


¥/"his episode will be reconied. Wed 8/16 8:00 pm 381 CBSW 
Duration: 1:00 

No rating 

> Options ) Action/Adventure, Game Show 


View upcoming episodes 
Cancel only this episode 
Cancel/edit the Season Pass 


(p-| ~——~PayjReriView 


DIRECTV 


Bicentennial Man 


$2.99 — (1999) Robin Williams stars in this tender story of a 

household robot who yeams to be human. Directed by Chris 

Columbus. With Sam Neill and Hallie Kate Eisenberg. All Day 

Ticket, CC, Dolby Surround. 

This program Is currently on Mon 8/14 7:00 pm 128 DIV 
ation: 2:11 

Rated PG. (AC, AL) 


Buyandrecom) > ( Options ) Mer eneey 


A | Buy; don't record 


View upcoming showings 
Don't do anything 


® Zoboomafoo) 


“The Four Fs" Fur, feathe ifs di in; staying warm in winter, 
shedding and a 


This recording will be 


) Tue 8/15 4:30 am 80 PBS 
Duration: 0:15 — 


Rated TV. 
Animals, Educational, Calvo 


Save untill 


Don't do anything 
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Recording Options 


Keep At Most: 4 episodes 

Show Type: Repeats & first run 
Keep Until: Space needed 
Start Recording: On-time 

Stop Recording: On-time 

Don't change recording options 


sd Are two of your favorite programs on at the 
same time? You can create two Season Passes for 
the same time. Set the first one to record only 
First Run episodes; set the second to record every 
episode. Use the Season Pass Manager 
(described on page 63) to give the first one higher 
priority than the second. Voila! As long as the 
Program Information is correct, when reruns of 
the first program air, your Receiver will ignore 


them and record episodes of the second program. 


Recording Options 


This screen appears when you select “Options” on the Program Information screen. 
Some selections are only available for a series recording—a recording you schedule to 
happen more than once—such as a Season Pass, auto-recording WishList, or manual 
Season Pass. To change an option, highlight it and then use the RIGHT and LEFT 
arrows to cycle through available settings. When you are done, press SELECT to 
highlight “Record with these options.” Press SELECT again to schedule the recording. 
If you press LEFT arrow to leave the screen, your changes to Recording Options will 
be discarded. You can change the following options: 


Keep At Most. (Only available for a series recording.) This option sets the 
maximum number of programs to save as part of the series. The default is four. For 
example, if you have a Season Pass to The Simpsons, and do not change this 
option, the Receiver will never keep more than four episodes of The Simpsons in 
the Now Playing List. Instead, it will delete the oldest episode as it adds each new 
one. This is useful for news programs for which you only want the most recent 
episode, or children’s programs for which you may want to keep several episodes, 
but not fill up the Now Playing List. 


Show Type. (Only available for a series recording.) You can select “Repeats & first 
run,” or “First run only.” When correct program information is available, “First run 
only” records only new episodes of the program. This way your Receiver will not 
fill with old episodes if, for example, it finds a marathon broadcast of the show. 


Keep Until. (Only available for a series recording.) If you change this setting from 
“Space needed” (the default) to “Until I delete,” programs are saved until you 
delete them. If your Receiver fills up with programs marked “Until I delete,” it will 
stop making new recordings until you delete some old programs. 


Keep At Least. (Only available for an individual recording.) This option sets the 
minimum amount of time for the Receiver to keep a recording. The default setting 
is two days, except for Pay Per View events, which default to “Save until I delete.” 


TiVo Central }> Pick Programs To Record 


Pick Programs to Record 


¢ Start Recording. Use this setting to start recording a program before its scheduled 
beginning. For example, to catch the first joke of a comedy series, you can set the 
Season Pass to start recording one minute early. The default is “On-Time,” but you 
can choose to start recording 1, 2, 3, 4, 5 or 10 minutes before the program is 
scheduled to being. 


¢ Stop Recording. Use this setting to stop recording a program after its scheduled 
end. For example, to continue recording for a while after the scheduled end of a 
sports event, in case it goes into overtime. The default setting is “On-Time,” but 
you can stop recording 1, 2, 5, 15, or 30 minutes, or 1, 1.5 or 3 hours after a 
program is scheduled to end. 


Conflicts 


The TiVo Service will help you resolve any scheduling conflicts. When you schedule a 
recording, the Receiver checks whether you have asked for another program to be 
recorded at an overlapping time. It also checks whether there is space available to 
complete the new recording and to save it for the length of time specified in Recording 
Options. 


Conflicts Screens. If a conflict occurs while you are scheduling a program, a conflict 
screen shows you which programs are involved and offers options to resolve the 
conflict. If there is more information than will fit on one screen, you can use the 
CHAN DOWN button to see the next page. CHAN UP shows you the previous page. 


If you are trying to create a series recording—such as a Season Pass, auto-recording 
WishList, or manual Season Pass—the conflict screen will include choices to: 


¢ Only record programs in the series recording that do not conflict with other 
programs you have scheduled to record (i.e., give this series the lowest priority in 
the Season Pass Manager); or, 


TiVo Central > Pick Programs To Record 


sd You can sometimes resolve recording 
conflicts by changing the Stop Recording or Start 
Recording options. For example, if you set a 
program to start recording one minute early, it 
may conflict with a recording of the program 
before it. To resolve the conflict, simply change 


the Start Recording option back to On Time. 


To preserve your other scheduled programs, some episodes 


of this Season Pass will not be recorded, as shown below. 


8/12 5:00 pm-5:30 pm 309 GAME 
8/12 5:30 pm-6:00 pm, 309 GAME 
8/12,-6;00 pm-6:30 pm 309 GAME 
8/12 7:00 pm—7:30 pm 309 GAME 
8/12) 7:30 pm-8:00 pm 309 GAME 


Get ALL episodes of this Season Pass 
Don't get this Season Pass 


This Season Pass has been added to thé To Do List 
and the Season Pass Manager. 


Use the Season Pass Manager to change the priority 
of this Season Pass and to change its recording 
options. 


Press SELECT to continue > 
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record all programs in the series recording (i.e., give this series the highest priority 
in the Season Pass Manager). If you record all programs in the series recording, 
other programs (shown on the conflict screen) will not be recorded. 


Managing Conflicts. Here are some tips for managing recording conflicts: 


The Receiver gives each series recording—Season Pass, auto-recording WishList, 
or manual Season Pass—a priority. You may be able to resolve some conflicts by 
using the Season Pass Manager to change priorities. (See page 63.) 


If you have a lot of series recordings, some programs may be deleted sooner than 
you expect to make room for new recordings. You can solve this problem by 
deleting some series recordings. If you want to make sure a program won’t get 
deleted, mark it “Save Until I Delete,” in Recording Options. 


Some conflicts can be resolved with small changes to recording times. For 
example, if the first recording ends at 8:05 PM and the second begins at 8 PM, you 
can eliminate the conflict by removing the five minute overlap from the end of the 
first recording. 


If a single episode of a series recording conflicts with another program, you can 
select that episode in the To Do List (described on page 64), and change it 
independently of the rest of the series recording. For example, you may be able to 
resolve the conflict by using Recording Options to change the start or stop time of 
the single episode involved. 


TiVo Central }> Pick Programs To Record 


Pick Programs 


to Record 


Season Pass Manager 


Although you may never need to use the Season Pass Manager, if you want to control 
what happens when there are scheduling conflicts, the Season Pass Manager can help 
you. To see the Season Pass Manager, from TiVo Central, select Pick Programs to 
Record, then select Season Pass Manager. 


Series Recordings. There are three kinds of series recordings: Season Passes, 
WishLists set to auto-record, and manual Season Passes. When two series recordings 
have programs scheduled at the same time, the one with the higher priority is recorded 
and the one with the lower priority is not. 


For example, say you have a Season Pass to ER, and an auto-recording WishList for 
movies with Julia Roberts. The ER Season Pass records every Thursday from 10 PM 
to 11 PM. Ifa Julia Roberts movie airs on Thursday from 9 PM to 11 PM, the Receiver 
must choose which program to record. If the WishList has a higher priority and the 
Season Pass has a lower priority, the Julia Roberts movie will record, and the episode 
of ER will not record. 


With the Season Pass Manager, you can easily change the priority order for series 
recordings to suit your preferences. To change the priority order of series recordings: 


« Use the UP/DOWN arrow buttons to highlight a title of one of your Season Passes. 


¢ Press RIGHT arrow to highlight the arrows to the right of the Season Pass title. 


¢ Use the UP/DOWN arrow buttons on the remote to move the selected Season Pass 
up or down in the prioritized list. 


S@aso Pass Manager 


Press SELECT to edit 4 Season Pass. Use RIGHT to change 
the Season Pass priority (by moving it UP. or DOWN in the 
list). A higher priority pass will be recorded if there is a 
conflict with a lower one. 


€ G1. Sunivor (381 CBSW) > 


3) 2. Movies & "THE WIZARD OF OZ” 
FF. ER (386 ABCE) 

GF. The Simpsons (389 FOXW) 
@® 5. Sports/Baseball & MARINERS 


- F 


vwe Season Pass Manager 


Press SELECT to edit a Season Pass. Use RIGHT to change 
the Season Pass priority (by moving it UP or DOWN in the 
list). A higher priority pass will be Tecorded if there is a 
conflict with a lower one. 

@F 1. Survivor(381 CBSW) 

@ 2. Movies & "THE WIZARD OF 02" 

G73. ER (386 ABCE) 

@) 4. Sports/Baseball & MARINERS 

G5. the Simpsons (389 FOXW) 


¢ Press the LEFT arrow button to highlight the title of the Season Pass. w If you change the priority order of Season 
Edit or cancel a series recording. You can edit or delete a series (Season Pass, auto- 
recording WishList, or manual Season Pass) recording from the Season Pass 
Manager. Simply highlight the title recording and press SELECT. The Program 


Information screen for a series recording appears with options to edit or cancel/delete. 


Passes, it may take the Receiver a few minutes to 
complete adjustments to your scheduled 


recordings. 
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6:30 pm 301 TVLD 
9:35 pm 386 ABCE 


12:00 pm 301 TVLD 
6:30 pm 651 FSNW 
7:00 pm 651 FSNW 
8:00 pm 381 CBSW 
9:35 pm 386 ABCE 


® The Simpsons 


Adam—12 

ER 

Adam—12 

Mariners Watm—Up 
Baseball 

Survivor 


(1989) Dan Castelianeta, Julie Kavner, Nancy Cartwright. Homer 
and Marge Simpson raise Bart, Lisa and baby Maggie. CC, Series. 


This episode will be recosed. 


> (Options ) 
View upcoming episodes 
Cancel only this episode 
Cancel/edit the Season Pass 


‘Mon 8/21 6:30 pm 389 FOXW 
Duration: 0:30 


No rating 
‘Animation, Comedy 


ad Season Passes are marked in the To Do List 


with a double checkmark, WishLists are marked 


with a star. We just love Season Passes and 


WishLists, don t you? 


The To Do List 


The To Do List shows all scheduled recordings. After setting up a recording, you can 
confirm that it is scheduled by checking the To Do List. Individual recordings have a 
single check mark to the left of the program title. Season Pass and manual Season 
Passes have a double check mark, and WishLists have a star. Season Passes with no 
upcoming episodes to record appear at the bottom of the list. 


You can cancel or edit a scheduled recording from the To Do List. Canceling the 
recording of a Pay Per View event does not automatically cancel the purchase. You 
must cancel the purchase on the Purchases screen, described on page 76. To cancel a 
program, highlight the program title and press SELECT or RIGHT arrow to access the 
Program Information screen, described on page 57. You can take the following 
actions: 


* Change recording options. Highlight “Record as planned,” then press RIGHT 
arrow to highlight “Options.” Press SELECT. The Recording Options screen, 
described on page 60, displays. If the program you selected is part of a Season 
Pass, changing Recording Options from the To Do List only makes changes for the 
selected episode and not for the whole Season Pass. Choose “Cancel/edit the 
Season Pass” to change options for all episodes. 


View upcoming episodes/showings. Displays a list of upcoming episodes/ 
showings of the selected program. Programs scheduled to record have a check 
mark (for an individual recording), a double checkmark (for a Season Pass or 
manual Season Pass), or a star (for a WishList). Highlighting a program and 
pressing RIGHT arrow or SELECT displays the Program Information screen. 


* Cancel this recording or Cancel only this episode/showing. Cancels the 
recording of the currently selected program. 


TiVo Central }> Pick Programs To Record }> To Do List 


Pick Programs to Record 


* Cancel/edit the Season Pass. Shows an information screen for the Season Pass. 
This screen shows how many programs the Season Pass has scheduled to record. 
From this screen you can cancel the Season Pass, view upcoming programs, or 
change recording options for the whole Season Pass. 


* Cancel/edit Manual Season Pass. Lets you cancel or change recording options 
for a manual Season Pass. 


View Recording History. This is an 


Recording History advanced feature for those who really 
N want all the details. It is available as a View Recoerding. History 
SELECT , won" . ° a 
DRtad te we selection on the To Do List, and displays The X-Files: "Schizogeny* on Fri 8/18 9:00 pm 248 
‘ FX 
4 a history of programs that have been 
This program will not be recorded because it 
Thu 8/17HS00 Bm Baseball Wat Ricosd deleted or have not recorded. Programs ons wits gpa prod fecoxiite: 
tu See oe ee you requested that the Receiver will be 
Thu 8/17 2:30pm Jeopardy! Won't Record A 
Thu 8/17 6:30 pm Jeopardy! Won't Record unable to record are listed here as well. Press SELECTto contnue.—=~=~=~“‘*~*~*~*~*~«SS=S 
Thu 8/17 10:00 pm Adam—12 Won't Record More Recording Options 
_ \ Selecting a program displays a screen % 


that explains how and when the program 
was removed from the Now Playing List. If the program is scheduled for the future, 
you can select “More recording options” on this screen to reschedule it. The Program 
Information screen will display. (The Program Information screen is described on 
page 57.) 
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DIRECTV Menu 


()»_| DIREGCTV,Menu 
DIRECTY 

Program Guide 

TiVo Central 

Parental Controls 

Purchases 

Messages & Setup 

Standby 


(pD_)|  Customize,Channels 


DIRECTY 


Customize Channels lets you define two personal channel 
lists. Each channel list affects the display of the Guide and 
the CHAN UP and DOWN buttons when in Live TV. 


All Channels — The complete list of channels that 
DIRECTV offers. This list is not customizable. 

Channels You Receive — The channel list used by the 
TWo Service to find, suggest, and record programs. 

Favorite Channels — A shorter, personal channel list. 


#1, Channels You Receive 


[)D_) Channels You Receive 


DIRECTY 


Press SELECT to un—check all channels you don't receive. 
Press RIGHT arrow to continue. Use CHAN to page down 
the list. Use the number keys to jump to a channel. 


_€ Add all channels 


Remove all channels 
@s0 Pas 
90 


g 100 
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Customize Channels 


To see Customize Channels, press the MENU button on your remote control to go to 
the DIRECTV Menu. 


When you first start using your DIRECTV Receiver with TiVo, the Program Guide 
displays all of DIRECTV’s available channels, including channels you may not 
receive. You can change the list of channels the Program Guide displays, and the 
channels shown when you press CHAN UP or CHAN DOWN. You do this by 
customizing a channel list and then selecting it in the Program Guide. 


All Channels. There are three channel lists: All, Channels You Receive, and Favorites. 
The All channel list includes all available channels from DIRECTV and cannot be 
changed. DIRECTV occasionally offers promotions that let you view premium 
programming (such as HBO) that is not included in your subscription package. Using 
the All channel list lets you check upcoming programs on all of DIRECTV’s channels. 


Customizable Lists. You can customize the Channels You Receive and Favorites lists. 
“Tour Two: The Program Guide” (on page 16) shows you how to customize the 
Favorites list and use it with the Program Guide. No matter which channel list the 
Program Guide displays, you can always tune to any available channel by using the 
number buttons to enter a channel number and then pressing ENTER/JUMP. 


Channels You Receive. The Channels You Receive list starts with all of DIRECT V’s 
available channels, but you can set it to include only channels that are part of your 
subscription package. If your subscription package changes—for example, if you order 
a different programming package or if new channels are added to your existing 
package—you should alter Channels You Receive to reflect the changes. All of the 
features under Pick Programs to Record (for example, Search By Name and TiVo s 
Suggestions) only look at programs that are carried by channels in the Channels You 
Receive list. 


DIRECTV Menu } Customize Channels 


Customize Channels 


Favorites. The Favorites list is for channels you watch frequently. We suggest you 
only include a few channels in this list. That way, you can use the Program Guide to 
quickly look at what’s coming up on your favorite channels. 


To set up and use a custom channel list: 


1. From the DIRECTV Menu, choose Customize Channels. The Customize Channels 
screen appears with the Channels You Receive and Favorites channel lists. 


2. Select a list. A list of all available DIRECTV channels appears. 


3. Acheck mark appears on the left side of channels that are part of the selected list. 
To remove or add a channel, highlight it and press SELECT. You can also choose 
“Add all channels,” or “Remove all channels,” at the top of the list. You can speed 
through the list by using CHAN UP/DOWN. You can also use the number keys on 
the remote control. Type in the channel number you want to see, then press ENTER 
to jump to that number. 


4. When you’ve finished placing and removing checkmarks beside channel numbers, 
you’re done customizing the channel list. Your changes are saved automatically. 
You can press LEFT or RIGHT arrow to return to the Customize Channels screen. 


To use the channel list: 


1. Press LIVE TV/GUIDE to go to LIVE TV. Press the GUIDE button. The Program 
Guide appears. Press DISPLAY. Display Options appear. 


2. Use the DOWN arrow to highlight the selection to the right of “Channels.” (The 
first time you do this, the selection will be “All.”) Use the RIGHT and LEFT 
arrows to choose the list you have customized, either Favorites or You Receive. 


3. Press SELECT to highlight “Done changing options.” Press SELECT again to see 
the Program Guide. The Program Guide now shows only channels on the list you 
selected. In addition, CHAN UP/DOWN only tunes to channels on the list. 


DIRECTV Menu }> Customize Channels 


Gye Ra) 


ania 13:00 pm = 5:00 pm Rated TV-G. 
Biography (1989) Val Kilmer, Duncan Regehr, Wilford Brimley. 
Seat Pat Garett (Duncan Regehr) ‘hunts his Outlaw friend (Val Kilmer). 


325 TNN (crm fe ] 


327 CMT Non-Stop Country 

329 BET Madd Sports Sparks All Top 10 y 

331_MIV_| 2gether )] 
335 V1 Soe 1] Rock & Roll Jeop... wee )] 

339 MUCH | MuchOnDemand ) 

350 CSP1 | (Reform Party National Convention } 


Display Options 


Done changing options 

Channels: “You Ret 

Day: Sat 8/12 
Time: 4:00 pm 
Style: DIRECTV Grid 
Filtering: Off 

Choose filter (Cooking) 
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(pp) Parental Controls 


DIRECTY 
Parental Controls are OFF. 


Rating Settings 
Channel Locks {No Locked Channels] 
Spending Limit [$10] 


C When Parental Controls are temporarily 


disabled, one easy way to re-enable them is to 
press the STANDBY button on the remote control. 
This puts the Receiver in standby mode. Wait a 
moment, then press the button again to take the 
Receiver out of standby. Parental Controls will be 


re-enabled. 


C If you tune to a locked program, a black 


screen displays. To watch the program, press 
SELECT then enter the password and press SELECT 
again. Parental Controls become temporarily 


disabled. 


Parental Controls 


There are two easy ways to find the Parental Controls screen. You can press the 
MENU button to see the DIRECTV Menu, and then select Parental Controls; or, while 
watching a program, you can press DISPLAY to see the large Channel Banner and 
then select the Channel Banner’s padlock icon. 


Parental Controls allow you to lock channels, set limits on ratings, channels, and on 
the amount of money spent on individual Pay Per View events. Parental Controls can 
be “On,” “Off,” or “Temporarily disabled.” When you first set up your Receiver, they 
are off. The padlock icon on the large Channel Banner (that appears when you press 
the DISPLAY button) and on the Parental Controls screen, changes to show the 
current state of parental controls. 


(Icon is bright.) Parental Controls are On. Limits on viewing and spending 
= cannot be exceeded without the correct password. The correct password is also 
required to change limits. 


& (Icon is bright.) Parental Controls are Temporarily Disabled. Any program or 
channel can be viewed, but the correct password is still required to change 
settings on Parental Controls. You’ll need to enter the correct password to 
disable Parental Controls. To re-enable Parental Controls: 

* On the Parental Controls screen, select ““Re-enable Parental Controls.” 
¢ Put the Receiver in standby mode, then take it out of standby mode. For 
information on standby mode, see page 80. 


Parental Controls are also re-enabled if the Receiver loses power and then 
powers up again. 


q (Icon is dim.) Parental Controls are Off. You can view any programs or order 
any Pay Per View events without entering a password. 


DIRECTV Menu } Parental Controls 


Parental Controls 


Turn on Parental Controls. The first time you select an item under Parental Controls, 
you are prompted to create a password. You must create a new password each time you 
turn on Parental Controls. To turn on Parental Controls and define a password: 


1, 
2. 


Select “Turn on Parental Controls.” A New Password screen appears. 


Use the remote control to enter a four digit password. Press SELECT. The screen 
clears. 


Enter the same password again for confirmation. Press SELECT. You will be 
returned to the Parental Controls screen. Parental Controls will be on and the 
padlock icon will appear bright and locked. 


Channel lock. You can lock individual channels. A password is required to view any 
program on a locked channel. To lock or unlock channels: 


1. 
2. 


SELECT “Channel Lock.” A password screen appears. 


Enter the password and press SELECT. If Parental Controls are off, you first set a 
new password, and then Parental Controls are turned on. A channel list appears 
with a padlock icon to the left of locked channels. 


To lock or unlock a channel, highlight it and press SELECT. Use CHAN UP/ 
DOWN to move through the list quickly. You can highlight a particular channel by 
entering its channel number. The highlight bar will move to that channel. 


To return to the Parental Controls screen, press the LEFT or RIGHT arrow. Your 
changes are saved when you leave the screen. 


DIRECTV Menu } Parental Controls 


DIR 2] Set Passwo rd 


Please choose a 4 digit password using the number 
keys on your remote control. Press SELECT to 
continue. 


UWUUU 


Press SEL to continue 


, Choose a password that is easy to remember 


but hard to guess. Write your password down ina 


safe place, in case you forget it. If you have turned 
Parental Controls off, you do not need to knowa 


password to turn them back on. 


A Channel Locks 
DIRECTV 
Press SELECT to lock or unlock a channel. Press RIGHT 


arrow to continue. (Press CHAN to page down the list, 
or use number keys for channel entry. 
ed %) 595 PBIV 


SUND SUND 

IFC IFC 

NRTC NRTC 
ADLT 
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Rating Settings. Movies that were originally meant for release to theaters and 
(J Movie-Rating Limit programs that are made for TV have different rating systems. You can use Parental 
DIRECTV Controls to set limits for both systems. A password will be required to view programs 


Press the UP or DOWN arrows to 
change the rating limit. Press 
SELECT to continue. 


PG-13: Parents Strongly 
Cautioned. This material contains 
portions that many parents would 
find unsuitable for children under 
13 years of age. 


that violate the limits. For example, if you set the movie rating limit to PG-13, a 
password is required to view R, NC-17, X or NR (“Not Rated”) movies. 


The Receiver treats movies rated “NR” (“Not Rated”) like the most restrictive movie 
rating, “X.” It treats TV shows with no rating like the least restrictive television rating, 


“TV-G” 


Television ratings sometimes include a content rating. For example, the television 
rating “TV-PG-V” includes the content rating “V” to indicate moderate violence. In 
addition to setting TV Rating limits, you can limit programs based on their TV content 


(pp) «CTV Rating Limit rating. 


DIRECTV 


MPAA (Motion Picture Association of America) ratings, used for movies, are: 
Press the UP or DOWN arrows to 


epee prorat limit: Freee G: General Audiences. Most parents would NC-17: Adult Content. This material contains 
1V-PG: Parental Guidance find this material suitable for all ages. intense, disturbing, or graphically portrayed themes 


Suggested. These programs 
contain material that parents may 
find unsuitable for younger 


or content that are not suitable for viewing by 
children under 17. 


children. 
PG: Parental Guidance Suggested. Parents X: (Not a current MPAA rating.) Explicit Sexual 
may find portions of this material unsuitable Content. This material contains explicit sexual 
for younger children. content and is intended to be viewed by adults only. 
PG-13: Parents Strongly Cautioned. This NR: (Not Rated) This program has not been rated. 


material contains portions that many parents 
would find unsuitable for children under 13 
years of age. 


R: Restricted. This material is specifically 
designed to be viewed by adults and therefore 
may be unsuitable for children under 17. 


DIRECTV Menu } Parental Controls }> Ratings Settings 


Parental Controls 


Ratings used for television programs are: 


TV-Y. All children. This program is designed to be 
appropriate for all children. Whether animated or 
live action, the themes and elements in this program 
are specifically designed for a very young audience, 
including children from ages 2-6. This program is 
not expected to frighten younger children. 


TV-G. General audience. Most parents would find 
this program appropriate for all ages. Although this 
rating does not signify a program designed 
specifically for children, most parents may let 
younger children watch this program unattended. It 
contains little or no violence, no strong language 
and little or no sexual dialogue or situations. 


TV-14. Parents strongly cautioned. This program 
contains some material that parents would find 
unsuitable for children under 14 years of age. 
Parents are strongly urged to exercise greater care in 
monitoring this program and are cautioned against 
letting children under the age of 14 watch 
unattended. This program contains one or more of 
the following: intense violence (V), intense sexual 
situations (S), strong coarse language (L), or 
intensely suggestive dialogue (D). 


TV-Y7. Directed to older children. This program is 
designed for children age 7 and above. Themes and 
elements in this program may include mild fantasy or 
comedic violence, or may frighten children under the 
age of 7. Programs where fantasy violence that may 
be more intense or more combative than other 
programs in the TV-Y7 category are designated TV- 
Y7-FV. 


TV-PG. Parental guidance suggested. This program 
contains material that parents may find unsuitable for 
younger children. Many parents may want to watch it 
with their younger children. The theme itself may call 
for parental guidance and/or the program contains 
one or more of the following: moderate violence (V), 
some sexual situations (S), infrequent coarse 
language (L), or some suggestive dialogue (D). 


TV-M. Mature audiences only. This program is 
specifically designed to be viewed by adults and 
therefore may be unsuitable for children under 17. 
This program contains one or more of the following: 
graphic violence (V), explicit sexual activity (S), or 
crude, indecent language (L). 


DIRECTV Menu } Parental Controls } Ratings Settings 


Pay Per View 


Sleepy Hollow 

$2.99 — (1999) Johnny Depp, Christopher Walken. Tim Burton's 
version of the classic tale of Ichabod Crane and the Headless 
Horseman. All Day Ticket, Secondary Audio, CC, Dolby Surmpund 


This program is currently on Mon 8/14 90pm 135 DIV 
ra 


tion: 1:46 
Rated R. (AC, V) 

> (Options ) Movie, Drama, Spanish 

Buy; don’t record 

View upcoming showings 


Don't do anything 


Ratings, advisories, and other attributes, 


73 


Chapter 5 


DIRECTV Menu 


[D_)} Movie,Rating Limit 


DIRECTV 


Press the UP or DOWN arrows to 
change the rating limit. Press 
SELECT to continue. 


PG-13: Parents Strongly 
Cautioned. This material contains 
portions that many parents would 
find unsuitable for children under 
13 years of age. 


(ip) TV Rating Limit 


DIRECTY 


Press the UP or DOWN arrows to 
change the rating limit. Press 
SELECT to continue. 


TV-PG: Parental Guidance 
Suggested. These programs 
contain material that parents may 
find unsuitable for younger 
children. 


[p_} TV Content Ratings 


DIRECTY 


Press SELECT to lock or unlock programs with the following 
types of content. Press RIGHT arrow when done. 


Sexual Content S 


Language L 
Suggestive Dialog D 
Fantasy Violence FV 


To set movie, TV or TV content rating limits: 


1. 


From Parental Controls, select “Rating Settings.” A password screen appears. 


2. Enter the password and press SELECT. If Parental Controls are off, you are asked 


to create a new password. Parental Controls will then be on. 
Select the kind of limit you want to change (Movie, TV or TV Content). 


If you selected “Movie Rating Limit” or “TV Rating Limit,” the next screen shows 
a red and green box containing all potential ratings. Ratings in green are not 
locked; ratings in red are locked. Use the UP and DOWN arrows to adjust which 
ratings are locked and unlocked. Your changes are saved automatically. Press 
SELECT or LEFT arrow to return to Parental Controls. 


If you selected “TV Content Ratings,” the next screen provides a list of five 
content ratings. A padlock icon appears to the left of locked content ratings. If a 
content rating is locked, any program that includes that rating will be locked. To 
lock or unlock a content rating, highlight it and press SELECT. Your changes are 
saved automatically. Press RIGHT or LEFT arrow to return to Parental Controls. 


DIRECTV Menu } Parental Controls }> Ratings Settings 


Parental Controls 


Spending limit. You can limit the amount that may be spent on a single Pay Per View 
event. When Parental Controls are on, a password is required to purchase any event 


that exceeds the limit. To set the spending limit: ‘ ie goueabahe spandiig limietazeent 0:7) 


a . eels Pay Per View programs cannot be purchased 
1. Select “Spending Limit.” A password screen appears. 
without entering the correct password. 
2. Enter the password and press SELECT. If Parental Controls are off, you are asked 


to create a new password and they are turned on. 


3. The Spending Limit screen appears. Use the number buttons on the remote control 
to enter a spending limit. e 
Pp g a 


Spending Limit 


DIRECTY 


4, Press SELECT to save your changes and return to Parental Controls, or press 
. The Spending Limit is the maximum amount that may be 
LEFT arrow to discard your changes and return to Parental Controls. spent ons ewe Pay Per View event. Frese the number 


keys on your remote to enter the Spending Limit. Then, 
press SELECT to continue. If you make a mistake, press 
CLEAR. 


To change the password for Parental Controls (while Parental Controls are on). 
1. Select “Change Password.” A password screen appears. ($ 10°] eres 


2. Enter the password and press SELECT. The New Password screen appears. Press SELECT to contnuey 


3. Use the number buttons on the remote control to enter a new four digit password. 
Press SELECT. A confirmation screen appears. 


4. Enter the new password again and press SELECT to return to Parental Controls. 


To temporarily disable Parental Controls. ¢ When Parental Controls are turned off, the 


1. Select “Temporarily disable Parental Controls.” A password screen appears. password Ib deleted, Youmay prefer to 


: Temporarily Disable Parental Controls so that 
2. Enter the password and press SELECT. Parental Controls are disabled. pea 


another person in your household does not choose 


To turn off Parental Controls. 
a new password. 


1. Select “Turn off Parental Controls.” A password screen appears. 


2. Enter the password and press SELECT. Parental Controls are turned off. When 
Parental Controls are turned off, the password is deleted. 
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i] Purchases 


DIRECTY 


Use the UP and DOWN arrows, then press SELECT to review 
purchases and to cancel Upcoming programs. 


Bicentennial M... 8/15/2000, 12:00 am Upcoming > 
Light It Up 8/14/2000, 10:00 pm Upcoming 
Girl, Interrupted 8/14/2000, 8:30 pm Upcoming 


()) Purchase, Info 


DIRECTY 


Girl, Interrupted 
8/14/2000 8:30 pm 
120 DIV 

Cost: $2.99 


This Pay Per View program is upcoming. 


Don't dolanything 


J0t}4 10233119) 


( If you purchase a Pay Per View event, you are 


charged for it if the Receiver tunes to the event s 
channel while the event is on. (This includes tuning 
to the channel briefly, for example, while channel 
surfing.) The Receiver must tune to an event s 
channel to record, so if you record a Pay Per View 
event you will be charged for it, even if you do not 


watch the recording. 


Purchases 


You can reach the Purchases screen by pressing the MENU button to see the DIRECTV 
Menu, and then selecting Purchases. The Purchases screen displays a list of all 
DIRECTV Pay Per View programs you have purchased, along with their date and 
time. Each program in the list is also marked either “Upcoming,” “Purchased,” 
“Canceled,” or “Unviewed.” 


¢ Upcoming. These programs are scheduled to be purchased but have not aired yet. 
You have not yet been charged for them. You can cancel upcoming purchases by 
selecting them. The Purchase Info screen, described below, will appear. 


¢ Purchased. These programs have been viewed. You were charged for them. 


¢ Canceled. Purchase of these programs was canceled before the programs aired. 
You were not charged for them. 


¢ Unviewed. These programs were scheduled to be purchased but were not viewed 
and not recorded. You were not charged for them. 


Purchase Info. The Purchase Info screen shows a selected Pay Per View event’s date, 
time, channel and purchase price. You can cancel upcoming purchases on this screen. 
Canceling a scheduled Pay Per View recording in another place—for example, the To 
Do List—does not cancel the purchase. You must cancel the purchase from the 
Purchases screen. To see Purchase Info, highlight a program title and press SELECT 
or RIGHT arrow. 


To cancel an upcoming purchase: 


* On the Purchases screen, highlight an upcoming purchase and press SELECT or 
RIGHT arrow. The Purchase Info screen appears. 


DIRECTV Menu }> Purchases 


Purchases 


* Select “Cancel this purchase.” A confirmation screen appears. 


¢ Press SELECT. The purchase is canceled. You return to the Purchases screen. If 


you cancel a purchase that is scheduled to record, the recording is also canceled. 
If a Pay Per View program exceeds spending 
Pay Per View or rating limits you have set with Parental Controls, 


Your DIRECTV Receiver with TiVo makes buying and recording Pay Per View events 
a snap. You can order them when they are promoted on live TV, or order them during a 
search for programs. You can order them to watch, or to be recorded. And the whole 
transaction can be handled using your remote control. 


a password will be required to purchase it. For more 


information on Parental Controls, see page 70. 


If you purchase a Pay Per View event but do not request a recording of it, you are not 
charged for it unless you tune your Receiver to the event’s channel during the event. 
This means that if you buy an event but are not home while it is on—and your 
Receiver is not tuned to the channel carrying the event—you will not be charged for 
the purchase. You are always charged for a purchase that is recorded. 


The Purchases screen keeps a record of all your Pay Per View purchases. You can also 
go to the Purchases screen to cancel purchases of Pay Per View events that have not 
yet aired. The Purchases screen is described on page 76. 


Ordering from live TV. While watching live TV, you may see a promotion for a Pay 
Per View event, including instructions to press SELECT for ordering information. If 
you press SELECT, you will see the Program Information screen for Pay Per View. 


If the promotion happens when you are not caught up to live TV, a small message that 
says “Press Select” and “Next Showing” will appear. If you press SELECT, you will 
see the Program Information screen for Pay Per View. You can press CLEAR to 
remove the message. 
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Program Information for Pay Per View. When you order a Pay Per View event from 
(Pay Per View live TV or select a Pay Per View event in Pick Programs to Record or the Program 
Directv Guide, you see the Program Information screen for Pay Per View. Options on the 


Sleepy Hollow 


$2.99 — (1999) Johnny Depp, Christopher Walken. Tim Burton's 
version of the classic tale of Ichabod Crane and the Headless 
Horseman. All Day Ticket, Secondary Audio, CC, Dolby Surround. 


This program is currently on Mon 8/14 8:00 pm 135 DIV 


ration: 1:46 
Rated R. (AC, V) 
, Drama, Spanish 
Buy; don't record 
View upcoming showings 


Don't do anything 


piay,Per View 


Girl, Interrupted 


(1999) Winona Ryder, Whoopi Goldberg. See Angelina Jolie's 
Oscar-winning performance as a psychiatric hospital rebel who 
befriends a mentally toubled woman. All Day Ticket, Secondary 


Audio, CO, Dolby Surround. 


Mon 8/14 8:30 pm 120 DIV 
Duration: 2:08 


Rated R. (AC, AL) 
Movie, Drama, Spanish 


View upcoming showings 
Don't do anything 


Program Information screen vary, depending on whether the event selected is 
currently showing, is already scheduled to record, or is currently available to be 
purchased through the Receiver. Though some events have dedicated channels that 
allow ordering more than 24 hours in advance, you usually cannot use the Receiver to 
purchase a Pay Per View event more than 24 hours before the event airs. 


Purchase & record info. If the Receiver does not have purchase information— 
such as the price of the Pay Per View event—immediately available, it can do a 
short check for it. If the Receiver gets purchase information, the event will become 
available to purchase and record. To check for purchase information the Receiver 
must briefly tune to a special channel. If you are recording a program, checking for 
pricing information this way may create a short skip in the recording. The skip is 
usually less than two seconds but may be up to ten seconds long. The Receiver 
provides a confirmation screen so you can avoid such a skip by choosing not to 
check for purchase information. 


If the Receiver finds purchase information by tuning away, the Pay Per View 
screen will be refreshed with the new information and you will have the option to 
purchase the program. If the Receiver cannot find purchase information, you will 
be informed that purchase information is not available. 


Buy and record. When you select this option, the Pay Per View event is purchased 
and a recording of it is scheduled on the To Do List, described on page 64. A 
verification screen appears describing any scheduling conflicts. If you verify that 
you want to buy and record the event, a second screen confirms the purchase. You 
can select “Options,” to the right of “Buy and record,” to change Recording 
Options for the Pay Per View event. Recording Options are described on page 60. 


Purchases 


Buy; don t record. When you select this option, you purchase the Pay Per View 
event. A verification screen appears describing any scheduling conflicts. If you 
verify that you want to buy and record the event, a second screen confirms the 
purchase. 


View upcoming showings. Press SELECT to display a list of upcoming showings 
for the program. Highlighting one of these showings and pressing RIGHT arrow or 
SELECT displays the Program Information screen for that showing. LEFT arrow 
from the list returns to the previous screen. 


Watch Now. Available if the program has been purchased and is currently playing. 


Review/cancel purchases. The Pay Per View screen includes this option if you 
have already purchased a program. Selecting “Review/cancel purchases” displays 
the Purchases screen, where you can cancel any purchases you have not yet 
watched or recorded. The Purchases screen is described on page 76. 


Record as planned. Available if you already scheduled the program to record. 
Selecting this quits the Pay Per View screen without making any changes. 


Cancel this recording. Available if the program has been purchased and is being 
recorded. Selecting this option cancels the recording. (Because the Receiver began 
recording the program, you will still be charged for the purchase.) 


Continue recording. Available if the program is already recording. Selecting this 
option leaves the Pay Per View screen without making any changes. 


L2] Purchase Verification 


Are you sure you want to buy and record this 
program? 


Sleepy Hollow 
8/14 8:00 pm 135 DIV 
Cost: $2.99 


No, don't buy and record this program 


Sleepy Hollow 
8/14 8:00 pm 135 DIV 
Cost: $2.99 


This program has been added to the Purchases list and to the 


To Do list. Use the MENU button to review or cancel purchases. 


Thank you. Enjoy your program. 
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(p_)_“~DIRECTV Menu 


DIRECTY 
Program Guide 
TiVo Central 
Customize Channels 


Parental Controls 


Purchases 
Messages & Setup 
__isanby 


¢ For details on how to program the remote 
control to work with your TV and AV equipment, see 


the Installation Guide. 


Power Off/Standby 


You can put your Receiver in standby mode by selecting “Standby” from the 
DIRECTV menu, by pressing the SAT POWER button on your remote control, or by 
pressing the POWER button on the front of your Receiver. 


¢ Ifyou temporarily disabled Parental Controls, standby mode enables them again. 


¢ The lights on the front of the Receiver go out and it shows a black screen on your 
TV. It responds to only a few buttons on the remote control. 


¢ The Receiver will not tune to previously ordered Pay Per View programs unless 
you have them scheduled to be recorded. 


¢ Programs that are recording or scheduled to record will record in standby mode. 


To turn off standby mode, press the TiVo or SAT POWER button on your remote 
control, or press the POWER button on the front of the Receiver. 


Standby mode and local channels. If you have an antenna or receive cable service in 
addition to DIRECTV® programming, you may have it connected to your Receiver’s 
RF input. In this case, standby mode lets you watch channels received by your antenna 
or cable. However, you won’t be able to use the TiVo Service with those channels. (For 
example, you cannot make Season Passes for those programs.) 


While in standby mode, the Receiver’s remote control can change channels on your 
TV. First, be sure the remote is programmed to work with your TV (see the Jnstallation 
Guide for details). Next, set the switch on the right side of the remote to TV. The 
remote will control your TV’s channel changing, in addition to its power, and mute 
functions. When you turn off standby mode, reset the switch to SAT. 


DIRECTV Menu }> Standby 
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Messages from DIRECTV & TiVo 


From time to time DIRECTV and TiVo may send you messages about upgrades to 


TiVo Messages your service and other important notices. These messages are important, useful and 
My Preferences 


“ee easy to get to—we made them that way because we really want you to read them. 


System Information When you receive a new message, a message icon (E=)p appears on the Channel 


T i Zs : . 
ont thes Banner, in the DIRECTV Menu and in TiVo Central. 


To read a message: 
1. From the DIRECTV Menu or TiVo Central, select “Messages and Setup.” 


2. Select either “Read New DIRECTV Messages” or “Read New TiVo Messages.” (If 
you do not have new messages, these menu choices will just be “DIRECTV 
Messages,” and “TiVo Messages.) 


3. Select the message you want to read. 
Use the CHAN DOWN button to see text that does not fit on the screen. When you are 
finished reading a message, select “Done,” or “Delete Message.” 


Selecting the message icon in the Channel Banner will take you to: 


* Messages & Setup if there are no or if there are new messages from both 
DIRECTV and TiVo. Select either “Read New DIRECTV Messages” or “Read 
New TiVo Messages.” (If you do not have new messages, these menu choices will 
just be “DIRECTV Messages,” and “TiVo Messages.’’) 


¢ DIRECTV Messages if there are only new messages from DIRECTV. You can then 
select the message you want to read. 


¢ TiVo Messages if there are only new messages from TiVo. You can then select the 
message you want to read. 


Messages & Setup }> DIRECTV Messages or TiVo Messages 


My Preferences 


My Preferences 


To see My Preferences, press the TiVo or MENU button, and then select Messages & 
Setup and then My Preferences. My Preferences are your personal preferences—you 
change them to make the Receiver work more to your liking. 


Channel Banners 


Normally, when you change channels, a Channel Banner displays for a few seconds. If 
you want the channel banner to disappear quickly, select “Clear banner quickly.” 


Audio Options 


Dolby Digital. This sets your Receiver’s default to automatically record and output 
Dolby Digital audio whenever a program includes it. You should do this if you have 
the digital output of your Receiver connected to an audio/visual system equipped with 
Dolby Digital decoding. If you are watching a program with Dolby Digital audio, you 
will not hear the Receiver’s sound effects. You can change to Dolby Digital audio for 
individual programs that include it by selecting the Dolby Digital icon ([p@]) in the 
Channel Banner. (See page 35.) 


Sound Effects Volume. Allows you to change the volume or turn off your Receiver’s 
sound effects (the tones played when you press buttons on the remote control). The 
default setting is Medium. Sounds effects are not currently available from the 
Receiver’s digital audio output. 


Audio Language. This sets your Receiver’s default to automatically play the sound 
track in the language chosen, if that language is available. If the language you choose 
here is not available, the program’s default language is used. When programs include 
alternate audio tracks (alternate audio usually provides the sound track in a different 
language), you can change the audio track for individual programs by selecting the 
Alternate Audio icon (JF) in the Channel Banner. (See page 35.) 


Messages & Setup }> My Preferences 


€ 


My,Preferences 


Channel Banner 
Audio Options 
TiVo's Suggestions 
TV Aspect Ratio 


Sound Effects Volume 
Audio Language 
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TiVo's, Suggestions 


Do you want the Receiver to automatically record TiVo's 
Suggestions for you. whenever there is extra space 
available? 


Note; The Receiver never deletes a recording you 
requested to make space for a Suggestion. 


Aspect Ratio 


What size screen does your TV have? 


Wide Screen — 16:9 


@0®8 


Standard Screen Wide Screen 


TiVo s Suggestions 


Selections on this screen let you turn automatic recording of TiVo’s Suggestions on or 
off. When automatic recording is on, TiVo’s Suggestions may be recorded onto free 
disk space. Programs you have recorded or scheduled to record will never be deleted to 
make room for TiVo’s Suggestions. If space is needed to save programs you have 
scheduled to record, TiVo’s Suggestions are the first things to be deleted. When you 
first set up your Receiver, automatic recording of TiVo s Suggestions is turned on. For 
more information on TiVo s Suggestions, see page 56. 


TV Aspect Ratio 


Selections on this screen let you choose one of two settings, the default “Standard 
Screen - 4:3” or “Wide Screen - 16:9.” If you have a normal television, you should 
leave this setting at the default. If you have a wide screen set, select "Wide Screen - 
16:9." Doing this allows programs transmitted in a wide screen format to fill the wider 
screen. If you are unsure of the correct setting, leave it at the default "Standard Screen 
- 4:3." If this is the wrong setting for your television, programs in wide screen format 
may appear 'squashed' horizontally—people would seem very tall and thin. 


Movies are generally made in a wider format than standard television images. Movie 
images on television deal with the difference in one of the following three ways: 


Standard or 'Pan-and-Scan.' The edges of the movie are carefully edited to make it fit 
the television format. This format is unaffected by the TV Aspect Ratio setting. 


Letterbox. The full width of the movie image is displayed. On standard TVs, this 
leaves a black margin on the top and bottom of the image. Some wide screen TVs can 
eliminate the margins and make Letterbox fill the screen. (See the owner's manual for 
your wide screen TV.) This format is unaffected by the TV Aspect Ratio setting. 


Anamorphic. This method allows the Receiver to choose how to display the image. If 
TV Aspect Ratio is set to "Wide Screen," the Receiver displays a wide screen image. If 
TV Aspect Ratio is set to "Standard," the Receiver displays a Letterbox image. 


Messages & Setup }> My Preferences 


Receiver & Phone Setup 


Receiver & Phone Setup 


Options under Receiver & Phone Setup affect the basic functioning of the Receiver. 
Most of these settings were established before or during Guided Setup and you may 
not ever need to change them. 


Satellite Dish Setup 


If you have a loss of signal and wish to diagnose the problem, or you need to re-point 
your satellite dish, or if you add additional equipment, you can select this to 
reconfigure your satellite dish setup. 


Test Signal Strength. This screen shows approximate pointing information for your 
satellite dish. You can also use this screen to check the strength of the signal received 
from each transponder on a selected satellite dish. It shows you the signal strength 
from individual transponders one at a time. To be sure you receive all of your channels, 
you should check signal strength on all transponders. 


A transponder is a piece of radio equipment on a satellite. DIRECT V’s transponders 
receive information from DIRECTV and rebroadcast it to your satellite dish. Different 
channels are rebroadcast by different transponders, and different satellites have 
different numbers of transponders. 


Note: You can check signal strength while you adjust the pointing of your satellite 
dish. The signal strength meter on this screen provides audio feedback—a tone that 
becomes higher pitched as the signal gets stronger. You may be able to turn the volume 
on your TV up so you can hear the tone while you adjust the position of your satellite 
dish. Alternatively, you might have someone watching the signal strength meter and 
then reporting through a cell phone or walkie-talkie to the person who is adjusting the 
satellite dish. 


Messages & Setup } Receiver & Phone Setup 
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Receiver,& Phone Setup 


Satellite Dish Setup 

Phone Connection 

Phone Troubleshooting 
Remote Control Setup 

Time Zone / Daylight Savings 
Replace Access Card 

System Test 

VCR Control 


(>Satellite Dish Setup 


DIRECT. 


if you have a loss of signal or need to re—point your satellite dish, 
press SELECT to test the signal strength and view dish pointing 
information. During Satellite Dish Guided Setup, you will provide the 
Receiver with some required Information about your satellite dish and 


|] will be given dish pointing instructions. Press SELECT to start. 


Choose Reset Satellite Information only when instructed by a 
professional installer or customer service representative. 


Satellite Dish Guided Setup 
Reset Satellite Information 


TestSignal Strength 


Satellite 101° (A): Test the reception from several 
transponders. [Azimuth 133°, Elevation 41°] 
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DD |plestSignal Strength 


DIRECT® 


Test the reception from several transponders on each 


satellite. [Azimuth 133°, Elevation 41°, Tilt 105°) 


Signal acquired 
PITT E TTT 74 
Peak: 76 


Satellite 119° (B) 


Transponder € SD > 


Done Testing Signal Strength 


| 
DIRECT 


Test the reception from several transponders on each 
satellite. [Azimuth 133°, Elevation 41°, Tilt 105°] 


© Signal acquired 

PIPETTE PETTITTE 
Peak: 76 

Satellite  ¢ > 
Transponder 22 

Done Testing Signal Strength 


Satellite Dish Setup 


You are about to repeat Satellite Dish Guided Setup. 
This will take & few minutes of your time, plus another 
few minutes for the Receiver to process data. During 
that time the Receiver will not be able to record any 
programs, 


Press LEFT to go back. 


KCZ 


As a safety measure, press THUMBS DOWN three 


times, then ENTER to proceed. 


When you first come to this screen, it shows signal strength for the transponder that 
carries the current channel. If you are having trouble with a specific channel, tune to 
that channel, then come to this screen to check the signal for that transponder. 


To change the transponder, use the UP arrow to highlight the transponder number. 
Press the RIGHT or LEFT arrow to change the transponder. It is best if each 
transponder has a signal strength above 60. 


If you have an Oval, 2 or 3 satellite dish, you can check the signal strength from 
transponders on each satellite. 


To change the satellite, press the UP arrow until the satellite number is highlighted. 
Press the RIGHT or LEFT arrow to change the satellite. 


Press the DOWN arrow to highlight the transponder number, then press LEFT or 
RIGHT arrow to check the signal on different transponders. 


If your signal strength is low, see “Satellite Signal Troubleshooting,” on page 6. 


Satellite Dish Guided Setup. After selecting this, you need to enter a safety code 
(press THUMBS DOWN three times, then press ENTER). This option lets you repeat 
Satellite Dish Guided Setup. For more information, see page 3 of this document. 


Reset Satellite Information. Only use this feature if directed to do so by a 
professional installer or a DIRECTV customer service representative. In most cases, 
you can use Satellite Dish Guided Setup, rather than this option. 


Messages & Setup }> Receiver & Phone Setup }> Satellite Dish Setup 


Receiver & Phone Setup 


Phone Connection 


The Receiver makes a daily call to communicate with the DIRECTV and TiVo 
Services, so a telephone line should be connected to it, as described in the /nstallation 
Guide. The Receiver makes a brief daily phone call to get updates to the TiVo Service, 
TiVolution Magazine, and Network Showcases, and for Pay Per View functionality. 
You can see details of the daily call on the Phone Connection screen, including the 
time of the last successful call and last call attempt, and the status of the last call. 


Underneath the call details are the menu options Change Dialing Options, Make Test 
Call and Make Daily Call Now. If your area code has changed and/or you need to 
choose a different dial-in number, you will need to change your dialing options. You 
should make a test call after any changes to your dialing options. 


Make Test Call. After selecting Make Test Call, the Test Phone Connection screen 
will display and the call will start automatically. When the call has finished, press 
SELECT to continue. 


Make Daily Call Now. Under normal use, you do not need to make the daily call 
manually. However, for troubleshooting or other unusual circumstances, you may wish 
to use this option. 


After you start the call, the status indicator reads “Starting Up.” The status will update 
as it cycles through various states. You can watch TV and use your Receiver while the 
call is in progress. The Receiver typically uses the phone for less than ten minutes 
during a daily call. 


Messages & Setup > Receiver & Phone Setup } Phone Connection 


Phone,Connection 


Last Successful Call: Saturday, Aug 12 at 2:36 pm 
Last Call Attempt: Saturday, Aug 12 at 2:36 pm 
Last Call Status: Succeeded 

Next Scheduled Call; Sunday, Aug 13 at 2:55 pm 
Software Version: 2.0.919-001-011 


@ vour Receiver should NOT be used with any 
digital PBX phone system. Doing so may 
permanently damage your Receiver's modem and 
will void your warranty. Digital PBX phone systems 
allow many phones to share a single telephone 
number and are usually used in hotels and office 
buildings. If you are installing the Receiver in your 
home, it is very unlikely that you are using a 


digital PBX phone system. 
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Phone,Dialing Options 


Accept Current Setting 

Set Dial-in Number: 273-3333 
Set Dial Prefix: (None) 

Set Call Waiting Prefix: (None) 

Set Tone/Pulse: Tone 

Set ‘Phone Avail.’ Detection: Off 

Set Dial Tone Detection: On 

Test Phone Connection Now 
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Change Dialing Options. Selecting this displays the Phone Dialing Options screen, 
from which you can change the following settings: 


Set Dial-In Number. Use this option to change the number the Receiver uses to 
make test calls and daily calls. See page 89. 


Set Dial Prefix. Use this option to set a prefix that must be dialed before the 
Receiver uses the dial-in number, for example, to reach an outside line. 
See page 90. 


Set Call Waiting Prefix. Use this option to set a prefix to turn off call waiting. 
See page 90. 


Set Tone/Pulse. Use this option to tell the Receiver to dial using either tone or 
pulse mode. See page 90. 


Set Phone Avail. Detection. Use this option to turn “Phone Avail.” Detection on 
or off. See page 91. 


Set Dial Tone Detection. Use this option to turn Dial Tone Detection on or off. See 
page 91. 


Test Phone Connection Now. Use this option to make a phone call to test your 
Phone Dialing Options. See page page 91. 


Messages & Setup }> Receiver & Phone Setup }> Phone Connection }» Change Dialing Options 


Receiver 


& Phone Setup 


Set Dial-In Number. The number your Receiver is currently using to call the TiVo 
Service is displayed on the Phone Dialing Options screen. To change it: 


1. 


Select “Set Dial-In Number’ on the Phone Dialing Options screen. The Area 
Code screen displays. 


Use the number keypad on the remote to set the area code, then press SELECT. If 
you changed the area code, or if the Receiver has not made a daily call in the last 
twenty-four hours, the Update Numbers screen appears and the Receiver calls the 
TiVo Service. After the phone call, press SELECT. The Dial-In Number screen 
appears. 


Use the UP/DOWN arrow to choose one of the numbers on the Dial-In Number 
screen. The Receiver will use this number to access the TiVo Service. After you 
press SELECT, the Dialing Format screen will appear. 


¢ Ifyour area code has no access numbers, you can press the LEFT arrow to 
return to the Area Code screen and try to enter a nearby area code. 


¢ Ifnone of the numbers listed on the Dial-In Number screen are in your local 
calling area, select “None of the above.” The No Local Numbers screen will 
appear. 


The No Local Numbers screen appears if you selected “None of the above” on the 
Dial-In Numbers screen. Select “Request 800 number authorization” on the No 
Local Numbers screen. This temporarily authorizes you to use the toll-free number 
and submits a request to TiVo Customer Care. TiVo’s policy is to allow you to use 
the toll-free number if there are no local numbers available. TiVo will research 
available dial-in numbers at your location and send a message to your Receiver 
authorizing you to use the toll-free number, or suggesting a local alternative. 


The Dialing Format screen appears after you have chosen a dial-in number. You 
should use this screen to tell the Receiver which dialing format to use. For 


Messages & Setup } Receiver & Phone Setup }> Phone Connection }» Change Dialing Options 


Area. Code 


Please enter your area code. 


Your Receiver will use this information to find local 
TiVo dial-in numbers. 


Press SELECT when'done. 


Press UP or DOWN arrow, then press SELECT to choose a 
dial-in number and continue. 
Please note: you are responsible for any toll calls. 
4 
Los Gatos 408-354-9502 
Morgan Hill 408-612-2520 
San Jose 408-273-1520 


408-268-0989 


Dialing Format 


=— 


How should the Receiver dial this number? 


Press UP or DOWN arrow, then press SELECT to choose an 
option and continue. 


y 
| + GF 273-3333 
408-273-3333 
1=408-273-3333 
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Dial Prefix 


if you dial prefix numbers to get an 
outside line on your phone, enter them 
here, WARNING; Digital PBX systems will 
damage the unit's modem and void your 
warranty. Use with Analog PBX systems 
only! Use the number keypad on your 
Remote. Press CLEAR for * and ENTER 
for #. Press PAUSE to enter a comma (2 
Sec. pause). To delete a prefix, use 
BACK (See the TiVo Viewer's Guide for 
help.) Press SELECT when done. 


if you have call waiting and would like 
to temporarily disable it while the 
Receiver calls, so the call is not 


interrupted, enter the necessary dialing 
prefix here ("* 70,’ in most areas). 

CLEAR for * and ENTER for #. 
Press PAUSE to enter a comma (2 sec. 
pause). To delete a prefix, press BACK. 
Press SELECT when done. 


example, should the dial-in number be preceded by your area code and should a 
“1” precede the area code? In some areas, even local numbers must be dialed using 
the area code. Press SELECT to return to the Phone Dialing Options screen. 


6. To test your new dial-in number, select “Test Phone Connection Now.” The Test 
Phone Connection screen appears and a test phone call begins. When the call 
completes, you should see the message “Test Succeeded!” Press SELECT to return 
to Phone Dialing Options. (If the phone call does not succeed, see “Phone 
Troubleshooting,” described on page 92.) 


Set Dial Prefix. You can use this screen to specify a prefix if the Receiver needs to use 
one to reach an outside line (for example, the Receiver may need to dial “9” before it 
dials out). Use the number keys on the remote control to enter the prefix. Press the 
PAUSE button after you have entered the prefix. This will insert a comma, which will 
create a two second pause after the prefix is dialed. If you make a mistake, use the 
BACK button to backspace. 


Set Call Waiting Prefix. If you have call waiting, you may choose to disable it while 
the Receiver is making a call, so that the Receiver’s phone call is not interrupted. If 
you do not disable it, the Receiver may drop the call and allow the second call to ring 
through, depending on your phone system. The Receiver will then try its call again 
later. The most common code that phone companies use to disable call waiting is *70 
(check with your phone company to find out how to disable call waiting in your area). 
If you make a mistake, use the BACK button to backspace. 


Set Tone/ Pulse. If your phone system uses pulse dialing, rather than tone dialing, you 
can change the setting here. 
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Receiver & Phone Setup 


Set Phone Avail. Detection. This setting is off by default. When Set Phone Avail. 
Detection is on, the Receiver can determine whether the phone line is in use by 
detecting voltage on the line. This allows it to avoid disrupting a call in progress (such 

The Receiver can detect if your phone line is plugged in and 


as another modem call). available, without picking up the phone, This prevents it from 
interrupting modem calls, or causing a ‘click’ if you are using 
? a a eé fa . A a5 > . the phone at the same time. Tum this option off if you 
However, if you are experiencing “Failed, Line unavailable” errors, or if the Receiver experience ‘UngspiainaDle /phone not aval errors when you 


test the phone connection. 


is not making daily calls, you may have a low-voltage phone system that the Receiver Use the UP/DOWN arows to choose an option and press 
cannot detect. In this case, try selecting “Off’ for Phone Avail. Detection. 


«we ‘Phone Avail.’ Detection 


On — Detect without picking up phone 
With Phone Avail. Detection turned off, the Receiver must pick up the line to check ° 
for a dial tone. If you are on the phone when the Receiver tries to call, you may hear a 
click on the line. If you have another modem call in progress (on your computer or 
other device), that call may be disrupted if the Receiver attempts to make a service 


call. we» Dial Jone Detection 

If you turn off Phone Avail. Detection and you have a standard dial-tone, turn on The Receiver nomally checks for a dial tone. If your phone 
. system has a non-standard or stuttering dial tone (like 

Dial Tone Detection (described next). Detection wil eliminate unexplainable "ne cal tone” errors 


when you test the phone connection. Use the UP/DOWN 
arrows to choose an option and press SELECT to continue. 


Set Dial Tone Detection. This setting is on by default. If you leave it on, the Receiver 
will check for a dial tone before it starts dialing. However, if you have a non-standard 
dial tone (for example, an analog PBX system), or a stuttering dial tone (as some voice 
messaging systems have), the Receiver will be unable to detect the dial tone and will 
not make its daily call. 


Test Phone Connection Now. After changing Phone Dialing Options, you should 
select Test Phone Connection Now. The Receiver will make a short phone call with 


the new settings. If the test is successful, press SELECT to continue. If the test is not @with Dial Tone Detection and Phone Avail 


successful, you may have to change some phone dialing options; see “Phone 
ae : Detection both turned off, if you happen to be 
Troubleshooting,” described on page 92. 


talking on the phone when the Receiver tries to call 


you will hear the modem dial and try to 


communicate with the server. 
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Phone Troubleshooting 


This screen provides a list of hints for troubleshooting problems with your phone 
connection. To view all of the hints, use the CHAN DOWN button to scroll down the 
page; use the CHAN UP button to scroll up the page. 


Remote Control Setup 


You can set your remote control to control your TV’s power, muting and volume here. 
You can also set your remote control to control the power, muting and volume on your 
stereo (if you have a stereo hooked up). See your Installation Guide for details. 


Time Zone/Daylight Savings 


Your time zone and Daylight Savings Time setting is detected automatically through 
the DIRECTV satellite signal. The satellite information sets the clock to be accurate at 
your billing address. You might want to change these settings manually if you 
temporarily move the Receiver to a new location. You can change these settings here. 


« Use the UP and DOWN arrows to choose a time zone, then press SELECT. The 
Daylight Savings screen will appear. 


¢ The Daylight Savings screen lets you determine whether or not your Receiver 
should use Daylight Savings Time. After you have made a selection, you are 
returned to Receiver & Phone Setup. 


Messages & Setup > Receiver & Phone Setup 


Receiver & Phone Setup 


System Test 


System Test runs tests on the Receiver’s signal, tuning, access card and phone System Test 
connection. When a test finishes, the screen displays whether the test succeeded or & senal es 
failed. You can also see the ID Number for your DIRECTV access card on this screen. & Tuning Ok 


G Access Card = Ok — 1D: 0003-5421-3530 


The tests begin as soon as the screen appears. 


If the tests succeed, press SELECT to return to Receiver & Phone Setup. If the tests 
fail, press SELECT to retry them or LEFT arrow to return to Receiver & Phone Setup. 


¢ Ifthe Signal or Tuning test failed, you need to troubleshoot the signal from 
your satellite dish. For hints, see “Satellite Signal Troubleshooting” on page 6. 


¢ Ifthe Access Card test failed, check your Access Card. The proper side of the 
Access Card that came with the Receiver should be inserted firmly into the slot 
on the back of the Receiver. If you have inserted the correct card firmly, and the 
Access Card test is still failing, see the Customer Support information on the 
back of this manual. 


¢ Ifthe phone connection test fails, see “Phone Troubleshooting,” described on 
page 92. 
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VCR Control 


If you have a Sony VCR you can set up your Receiver to control it. Your Receiver 
will: 


Use the UP/DOWN arrows to choose a code for your VCR. 
Press SELECT to test the code. If the test succeeds, then 
press RIGHT arrow. Otherwise, try another code. 


¢ Start your VCR automatically when you choose “Save to my VCR,” from the Now 
€ Code 15000 Playing List Program Information screen (described on page 40). 
Code 45001 


Code 15002 ¢ Pause your VCR if you pause the program. 
None of the above 


¢ Stop your VCR automatically when the program is done. 


The Receiver will not rewind your video tape. 


1. After selecting VCR Control, the next screen checks whether you have a Sony 
VCR. If you select “Set up my Sony VCR,” you will see the VCR Control 
Checklist. Make sure you have complete each of the items on the checklist before 


have'a SonyNOR press SELECT Ro stait the Vor Coro! pressing SELECT. When you press SELECT, the VCR Code screen appears. 
Setup. 


If you do not have @ Sony brand VCR, then you can still 2. From this screen, you will select a VCR code. The Testing VCR screen will appear 
save programs to your VCR, but you must control the VCR ee ; 

mf and initiate a test of your VCR. If the test is unsuccesful, you can press RIGHT 
arrow to return to the VCR Code screen and select a different code. 


CORY EMNE Aon tears. 2, Sory VOR 3. Ifthe test is successful, a confirmation screen appears. Choose “Yes, done setting 


up VCR control.” 
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System Information 


"Dolby Dighal This is where you can find the Receiver’s serial number, the manufacturer and model 
Recording Cay 2 Variable, 24 hi . . . a . 
reefs baa Saturday, J 29, 2000, 12:38 pm number, the TiVo software version, information about recent service calls, and the 
Program Guide Data: Unknown is % oo . . 
Last Suocesstul Call: Fiiday, Jul 28 at 6:20 pm Receiver’s storage capacity. You’ ll need some of this information if you call Customer 
last Call Attempt: Friday, Jul 28 at 6:20 pm 
Last Call Status: Suoceeded Care for support. You can use CHAN UP/DOWN to see all of the screen. 
Next Scheduled Call: Saturday, Jul 29 at 6:21 pm 
Dial-in Configuration Code 000, TFA=1 
Intemal Temperature; 44c 
Remote Address: 1 
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System Reset 


Most of these options erase information and restore your Receiver’s original, factory 
settings. These actions cannot be undone. Typically, you will not have reason to use 
them. When you SELECT any of these actions, a warning screen appears. To cancel 
the action, leave the warning screen (for example, by pressing LEFT arrow or the 
LIVE TV button). To complete the action, you must press THUMBS DOWN three 
times, then press ENTER. This safety code helps ensure that your system is not reset 
accidentally. (Even if your cat tap dances on your remote control.) 


Restart the Receiver. This selection shuts down the Receiver and then starts it up 
again. It will not affect recorded programs, your Season Passes, WishLists or TiVo s 
Suggestions. If you call customer support with a technical problem, you may be 
asked to restart the Receiver. 


Reset Thumb Ratings and Suggestions. This selection removes all Thumb ratings 
and deletes the list of TiVo s Suggestions under Pick Programs to Record. It does not 
delete TiVo s Suggestions that have been recorded and are in the Now Playing List. 


Clear Program Data and Upcoming Recordings. This selection clears all program 
guide data (details of which shows will play on which channels), cancels all Season 
Passes and any scheduled recordings, and removes all Thumb ratings. It does not 
delete programs in the Now Playing List. A screen informs you that the Receiver will 
begin gathering new program data. In one or two days, the Receiver should have up to 
two weeks of new program data. 


Clear All Settings and Recordings. If Parental Controls are on, you must enter the 
current password to complete this selection. This selection clears all Now Playing List 
recordings, the Program Guide data, the Receiver’s To Do List and recording history, 
all Season Passes, WishLists, Thumb ratings, TiVo s Suggestions, and setup 
information. It also clears the current password and resets Parental Controls to the 
factory specified default. Completing this process may take over an hour. 


Messages & Setup }> System Reset 


stem Reset 


Waming: Use caution before completing any of these 
options. Settings and data may be lost or changed! 
Press the UP or DOWN arrow, then press SELECT to 
get more information about each Reset option. 
€ Restart the Receiver 

Reset Thumb Ratings & Suggestions 

Clear Program Data & To Do List 

Clear and delete everything 


@Hrou can also press buttons on the front of the 
Receiver to enter the safety code. Press the 


DISPLAY button three times and then press DOWN. 
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Contacting Customer Support 


Sony, DIRECTV and TiVo are dedicated to providing you with quality support and 
customer service. If you have questions or difficulties that you cannot resolve using 
the tips in this troubleshooting section, we would like to hear from you. 


Call the Sony Direct Response Center at 1-877-838-7669 if you need help: 


¢ Connecting your Receiver to your TV and other A/V equipment. 

¢ With Guided Setup or daily phone calls that are failing. 

¢ With a Receiver that does not function properly even after restarting it. 
¢ With other questions regarding the Receiver or Remote Control. 


Please check the Troubleshooting section of the /nstallation Guide for details before 
requesting service from Sony. 


Call DIRECTV and TiVo Customer Support at 1-800-DIRECTV (1-800-347-3288) if 
you need help: 


¢ Activating or using a feature of the DIRECTV or TiVo Services. 
¢ Understanding an onscreen message from DIRECTV or TiVo regarding your 
service. 


When you call either Sony or DIRECTV and TiVo, you’Il need to provide your model 
number, access card number and TiVo Service Number, all of which are located on the 
inside of the back cover of the /nstallation Guide or on the System Information screen 
under Messages & Setup. 


Questions About Live TV 


Questions About Live TV (Including 
Satellite Signal) 


How do I see what s on TV on every channel? 


¢ From live TV, press the GUIDE button on the remote to display the program guide. 
You can use the CHAN UP/DOWN button to scroll the list a page at a time and use 
the FORWARD and BACK buttons to go forward and back in time. 


How long can I pause live TV? 


¢ You can pause for a total of 30 minutes. After 30 minutes, the video will start 
playing again, 30 minutes behind “real time.” 
How far back can | rewind live TV? 


¢ The length of time you can rewind depends on how long you have been watching 
the same channel. The recording starts over each time you change the channel, so if 
you have just changed the channel, you won't be able to rewind very far (the green 
area on the Status Bar will be very small). You can store up to 30 minutes of the 
current channel. If you have been watching the same channel for more than 30 
minutes, you can rewind for 30 minutes. 


Can | watch TV while a program is recording? 


« Yes, you can watch what is recording as it is being recorded. You can also watch 
any program stored in the Now Playing List while another program is being 
recorded. 


¢ Ifyou have an antenna or cable signal in addition to DIRECTV, you can watch 
programs carried by that signal—without the TiVo service—while your Receiver is 
in standby mode. For more information, see page 80. 
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After changing the channel, how do | rewind to what | was watching before? 


« You can only rewind Live TV to the point where you last changed the channel. 
When you change the channel, you skip ahead to the current time on the new 
channel, and start recording fresh, on that channel. If you are behind live TV and 
watching something you still want to see, you shouldn’t change the channel. 

How do | know if I'm watching live or delayed TV? 


¢ Press PLAY to bring up the Status Bar. If the white line is at the right edge of the 
green area, you are caught up to live TV. If the white line has green to the right of 
it, you are watching delayed TV. To catch up to live TV, press the ADVANCE 
(©) button. For more information on the Status Bar, see page 37. 

When does the Receiver get program data? 


¢ Your Receiver downloads program information throughout the day from your 
satellite connection. It takes a day or two for the Receiver to get all of its program 
data (up to 14 days) after you have completed Guided Setup. 
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Live TV 


How do | get back to the last channel | was watching? 


¢ When watching live TV, typing a channel number and pressing ENTER/JUMP 
jumps to that channel. Press ENTER/JUMP again if you want to go back to the 
prior channel. 


I can t tune to one of my channels. 


¢ You may be using a channel list that does not include the channel you want. Use 
the number buttons on the remote control to enter the channel number, then press 
the ENTER button. For more information on using a channel list see Tour Two on 
page 16, and “Customize Channels” on page 68. 


¢ The channel you want may be showing a program that exceeds a limit set with 
Parental Controls. In this case, you will be able to tune to the channel, but will see 
only a black screen with a notice that a limit has been exceeded. For more 
information, see page 70. 


¢ Check to make sure you are subscribing to the channel you are trying to tune to. 
Tune to the channel and read the message at the bottom of the screen. 


I can t use the Favorite Channels channel list. 


¢ The Favorite Channels list is empty until you put channels in it. For more 
information, see “Tour Two: The DIRECTV Advanced Program Guide™” on 
page 16, and “Customize Channels” on page 68. 


¢ Ifcategory filtering of the Program Guide is turned on, channels on your list of 
favorites may be being filtered out. You can use the Program Guide’s Display 
Options to turn off filtering. For more information, see “Customize Channels” on 
page 68. 
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When I power on my TV, | see the message Searching for satellite signal... 


Your Receiver is having trouble tuning to the channel you are on. Follow these steps to 
restore the video: 


¢ Try changing channels. If you see the same message on every channel, your video 
cable may have come loose. Check to make sure all the cable connections on the 
back of your Receiver are secure. 


¢ If multiple channel changes do not work, try restarting your Receiver. From 
DIRECTV Menu or TiVo Central, choose Messages & Setup, then System Reset, 
then Restart the Receiver. Follow the instructions on the screen to restart the 
Receiver. 


¢ In unusual circumstances, stormy weather may interfere with your satellite signal. 
If this is the case, the signal should return when the weather changes. 


¢ Try replacing your video cables to determine if one of your cables is bad. 


¢ The position of your satellite dish may have changed and you may have to re- 
position it. Professional installers are available in most areas to position satellite 
dishes. You can also find positioning information by repeating Satellite Dish 
Guided Setup, available by pressing the MENU or TiVo button, then selecting 
Messages & Setup and then Receiver & Phone Setup. (See page 3.) 


¢ There may be an obstruction (for example, trees) between the satellite dish and the 

sky. If this is the case, you may have to change the position of your satellite dish. 
The channel I want to watch has the message This program is not available in 
your area, and the image is blacked out. 


¢ Some sports events may be blacked out in areas that are considered local areas for 
the events. 
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Live TV 


The audio and video are out of sync. 
¢ Try changing channels. 


¢ Press the PAUSE button on the Receiver Remote Control, then press BACK to 
move back a frame or two, then press PAUSE again to resume play. 


¢ Press the MENU button to go to the DIRECTV Menu, then press the LIVE TV 
button to return to live television. 


¢ Restart your Receiver. From Messages & Setup select System Reset, then 
Restart the Receiver. You will see the Welcome screen and the system will restart 
within about 45 seconds. 


My Receiver was working, but now the picture does not move. 


¢ First, try to restart your Receiver. From Messages & Setup select System Reset, 
then Restart the Receiver. You will see the Welcome screen and the system will 
restart within about 45 seconds. 


I don t get a picture now, even though I have been able to get one in the past. 


« Any time you have a problem with your system, you can run a system test. To run 
the test, from Messages & Setup, select System Test. The system test checks the 
Receiver’s signal, tuning, access card and phone connection. 


« You may be able to fix the problem yourself. Try restarting the Receiver: From 
Messages & Setup select System Reset, then Restart the Receiver. If you cannot 
fix the problem, call DIRECTV and TiVo Customer Support at 1-800-DIRECTV 
(1-800-347-3288). 
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Questions About Pick Programs to Record 


There are very few or no shows listed when | press Live TV/GUIDE or look for 
programs to record. | can t find my program in the listings, although | know it's 


on. 


Your Receiver may not have all its program guide data yet. When you first begin to 
use your Receiver, it begins to download Program Guide information from 
DIRECTW’s satellites. It takes a day or two before full information (up to 14 days) 
is available for you to use. If you cannot find a specific show that you know is on, 
information for that show may not have been downloaded and indexed yet. Wait a 
few hours and then try to find your program again. 


The Program Guide may be using a channel list that does not include the channel 
you are looking for. Programs on channels that are not in the current channel list do 
not appear on the Program Guide but do appear under Pick Programs to Record. 
You can change the channels in a channel list, and change the channel list that the 
Program Guide uses. For more information, see “Customize Channels” on page 68. 


What do the different icons on the the Now Playing List mean? 


For a description of each icon’s meaning, see the Glossary of Icons on the inside 
back cover of this guide. 


Can | recover a recorded program that was deleted? also, 
How can | save a program longer? 


Unfortunately, there is no way to bring back a program that has been deleted from 
the Now Playing List. You can choose to save programs longer though. From the 
Now Playing List, highlight the program you wish to save longer and use the 
RIGHT arrow to display the Program Information screen. Here you can choose 
“Save until I delete,” or choose “Save Until...” and set a date when the program 
may be deleted. 


Questions About Pick Programs to Record 


¢ Be sure also that you pay attention to conflicts. You may choose not to approve any 
conflict that says it will delete a program sooner than you want. 


¢ Ifthe program was a Season Pass, you may have too many Season Passes. In order 
to accommodate all of your Season Pass requests, programs may occasionally be 
saved for as little as one day. Try deleting some Season Passes. 


¢ You can archive special recordings to a videotape to preserve them longer. From 
the program's Program Information screen, choose “Save to VCR.” (For more 
information on saving to VCR, see page 41.) 

Can | record multiple programs simultaneously? 


* You can only record one program at a time, but you can watch any program from 
the Now Playing List while another is recording. 


How do | check the upcoming programs that | ve scheduled to record? 


2:30 am 3011VLD). Adam—12 


¢ From the TiVo Central screen, select Pick Programs to Record. From there, select 


the To Do List. 230 aml651FSNW Mariners Warm—Up 
3:00am 651 FSNW Baseball 
4:00 am 381 CBSW = Survivor 


How do | cancel a recording? 


¢ Ifyou change the channel while a program is recording, you will be given the ae Be we” 


option to cancel the recording. 


¢ To cancel a scheduled recording: In the To Do List, select the program. A Program 
Information screen will appear. Select “Cancel this recording.” 


@ ER 

“Something New" (1997) Anthony Edwards, George Clooney, Eriq 
LaSalle. Carter's new medical student (Chad Lowe) constantly 
disappears to work on research; Benton and Carla name their son; 
Greene hires a new desk clerk, CC, Series, First Run. 


This episode will be recosed. Sun 8/13 5:35 am 386 ABCE 
Duration: 1:00 
Rated TV-14. 
Record as planned I a 


View upcoming episodes 


Cancel/edit the Season Pass 
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What happens if a sports event I have scheduled to record goes into overtime? 


¢ The TiVo Service cannot predict whether a sporting event might go into overtime, 
but we provide a feature that lets you add from one extra minute to three hours at 
the end of a recording. We even call the feature the “Overtime Scheduler.” The 
Overtime Scheduler hastwo options: Start Recording and Stop Recording. Both are 
available on the Recording Options screen. You can even use the Overtime 
Scheduler to change the scheduled end of a recording while the program is still 
being recorded. You can use the Overtime Scheduler with any kind of program, not 
just sports. For more information, see Recording Options on page 60. 


Can I schedule to record a program that will not be aired for months? 


¢ You can create a WishList to set up recordings for programs that are not yet listed 
in the Program Guide. For example, create a keyword WishList that uses the 
program’s title as the keyword. For more on creating WishLists, see page 46. 


Can | save a program from Now Playing to my VCR? 


« Yes. If you own a Sony VCR, you can use the IR connection to save programs to a 
videotape in the VCR using the “Save to VCR” function. See page 41 for more 
information. 

Can I copy or archive programs to a ZIP drive or any other computer storage 

media? 

* No, the Receiver does not copy or archive recordings to any device other than a 
VCR. 

How do | go back to the beginning of a recording | m watching? 


¢ Press the ADVANCE button () on the remote to go to the end of a recording you’re 
watching. Press it again to go to the beginning. 


Questions About Pick Programs to Record 


How do | clear all the letters | ve entered on the alphanumeric keypad and start 
over? 


¢ Use the CLEAR button on the remote, or select CLR in the on-screen letter 
keypad. To remove one letter, select DEL in the letter keypad or press the BACK 
button on the TiVo remote. 

How can | fit more programs on Now Playing, and why does it tell me I don't have 

enough space? 


¢ Your Receiver can save a limited number of programs, and then it runs out of 
space. Usually, it then begins to delete old programs to make room for new 
recordings. However, if you have marked too many programs in the Now Playing 
List “Save until I delete,” (programs marked “Save until I delete” have a green 
circle beside them) your Receiver may tell you that you do not have enough space. 
To make space, delete some of the programs listed in the Now Playing List. You 
can delete a program by highlighting its title in Now Playing, then pressing 
CLEAR. On the confirmation screen that appears, press SELECT. 


How do | set the clock so that my shows are recorded on time? 


¢ DIRECTV’s satellites update your Receiver’s internal clock. If you find that the 
Receiver’s time is consistently wrong, you can change the hour (Time Zone) and 
Daylight Savings Time settings manually, as described on page 83. If the clock still 
shows the wrong time, you can call DIRECTV and TiVo Customer Support at 
1-800-DIRECTV (1-800-347-3288). 
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My program didn t get recorded. | set the Receiver up to record something, and 
it s not in the Now Playing List. 


If this happens, one of the first things you can do is check Recording History to 
look for an explanation of why the program did not record. Recording History is 
the first selection available in the To Do List, and is explained on page 64. Here are 
some reasons why a program may not be available in the Now Playing List: 


The program may have been canceled by the network. 


You may have two season passes that were on at the same time this week. Only 
one can be recorded. The Receiver records the Season Pass with the higher 
priority. To change priority settings on Season Passes, go to Pick Programs to 
Record and select “Season Pass Manager,” described on page 63. 


The program may have been deleted from the Now Playing List by someone 
else. 


You may have gotten a conflict when requesting another program, and the 
proposed solution was to delete the missing program earlier than planned. 


The Receiver may have lost power somehow during the time the program was 
broadcast. 


| haven t scheduled enough programs to fill my Receiver, but when I try to 
schedule more programs, the Receiver says there isn t room. 


With satellite broadcasts, the amount of recording space the Receiver needs varies 
from channel to channel and from show to show. In general, the more action you 
see on your screen, such as in fast-moving sports or action movies, the more 
recording space is required. The space required for each show you record affects 
the total hours of recording capacity in your Receiver. 


Questions About Pick Programs to Record 


What does it mean when my Receiver says programs will be deleted earlier than 
planned? 


You can tell the Receiver how long you want to keep recordings. By default, all 
programs except Pay Per View events are kept for at least two days. After that, 
programs may be deleted to make room for other recordings you request. 
Recordings of Pay Per View events are kept until you delete them. TiVo uses this 
information to figure out not only what space will be available but when it will 
become available. If enough space will not be available, TiVo tells you which 
programs it would delete to make more room. However, you always have the final 
say on how long the Receiver keeps recorded programs. You can delete programs 
at any time and can always change how long a program is saved by changing the 
“Save Until...” option described on page 41. 
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Questions About Parental Controls 


My Parental Controls are not working. 


For Parental Controls to work, they must be on and must not be temporarily 
disabled. Whenever you enter a password to bypass Parental Controls, Parental 
Controls become temporarily disabled. If they are disabled, you can re-enable 
them on the Parental Controls screen (found under the DIRECTV Menu), or by 
putting your Receiver in standby mode and then taking it out of standby. For more 
information, see “Parental Controls” on page 70. 


Do I have to change Parental Controls settings before | can watch a program that 
exceeds the current limits? 


No, you don’t. You can enter the current password to temporarily disable Parental 
Controls. If they are disabled, you can re-enable them on the Parental Controls 
screen (found under the DIRECTV Menu), or by putting your Receiver in standby 
mode and then taking it out of standby. For more information, see “Parental 
Controls” on page 70. 


I ve lost my password for Parental Controls, what should I do? 


If you have lost your password, you can call DIRECTV and TiVo Customer 
Support at 1-800-DIRECTV (1-800-347-3288). 


Questions About the Receiver s Phone Calls 


Questions About the Receiver s 
Phone Calls 


How long does the daily call to the TiVo Service take? 


¢  Itis typically a short call, less than ten minutes. When the TiVo software is being 
updated, it may take longer, but this happens rarely (a few times a year). 
My Receiver is not making the daily call to the TiVo Service. 


¢ Ifyou use a wireless phone connection, retry the call with the Receiver connected 
to an outgoing line by a phone cord connected to a standard wall jack. 


¢ Verify that your phone line is working by connecting a phone to the phone cord and 
checking for a dial tone. Make sure the phone cord is connected to the Receiver 
and the wall jack. 


¢ Try another local dial-in number from the Phone Dialing Options screen. To get to 
Phone Dialing Options, from TiVo Central, select Messages & Setup, then 
Receiver & Phone Setup, then Phone Connection, then Change Phone Dialing 
Options. 


* You may need to change your Phone Dialing Options from the default. After 
making changes, make a test call. (Choose “Make Test Call” from the Phone 
Connection screen.) If the test call succeeds, choose “Make Daily Call Now.” 


¢ Ifyou have voice mail or use another non-standard dial tone, go to Messages & 
Setup, then Receiver & Phone Setup, then Phone Connection, then Change 
Dialing Options. Turn off “Dial Tone Detection.” 


¢ Ifyou have call waiting, go to Messages & Setup, then Receiver & Phone Setup, 
then Phone Connection, then Change Dialing Options. Disable call waiting by 
entering the correct prefix in “Call Waiting Prefix” (usually “*70,”). 
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If you dial a prefix for outside lines, go to Messages & Setup, then Receiver & 
Phone Setup, then Phone Connection, then Change Dialing Options. Set a “Dial 
Prefix”—for example, “9,(nine, followed by a comma for a pause). 


Your phone line may have low voltage. Try setting “Phone avail. detection” to 
“Off” under Dialing Options, described on page 91. 


If you have a caller ID box, try removing it from the line since some models 
interfere with the Receiver modem's ability to make a call. 


If you have a cordless telephone, fax machine, or computer modem connected to 
the same line, go to Messages & Setup, then Receiver & Phone Setup, then 
Phone Connection, then Change Dialing Options. Ensure that “Phone avail. 
detection” is set to off. 


It could be that you have too much line noise to make a connection. The Receiver 
ships with a 50 foot phone cord. Try a shorter cord, or you can buy a line noise 
filter at your local electronics store. 


Why does the Receiver have to be connected to a phone line? Do | need to keep 
the phone connected all the time? 


The Receiver should be plugged in to a land-based phone line at all times to 
receive the TiVo Service and DIRECTV Sports packages, and to communicate the 
purchase of Pay Per View events. 


Questions About the Receiver 


S 


Phone Calls 


Does the TiVo Service phone call each day cost me any money? 


¢ Calling the TiVo Service via your local dial-in number is the same as making a 
local telephone call. 


Does the occasional phone call to DIRECTV cost me any money? 


¢ No, because your receiver only calls DIRECTV periodically and a toll free number 
is used to make the call. 


What if | need to make a call while the Receiver is using the phone? 


¢ When you pick up the phone, the Receiver will interrupt the download process and 

free the phone line for your call. The Receiver will attempt its call again later. 
What if my phone line is not operating when the Receiver tries to make a service 
call? 


¢ The Receiver will continue to attempt to call several times a day until it is 
successful. You can check the status of the phone calls by going to Messages & 
Setup and looking at the Phone Connection screen. 
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Questions About Audio 


I can t select an alternate audio track. 


¢ Alternate audio tracks are not available for all programs. If a program has an 
alternate audio track, you can select it through the Channel Banner. See “The 
Channel Banner” on page 35. 


¢ Programs are recorded with only one audio track, either the primary or an alternate 
audio track, so you cannot select an alternate audio track on a recorded program. 


¢ Ifyou are watching a live program, but are not caught up to live TV (i.e., you could 
use the FORWARD button to move forward through the program), alternate audio 
will not be available until you catch up with live TV. 


IpAudioLanguage ))) 


Choose the default audio language for upcoming 


programs that have multiple language tracks. Programs are playing in the wrong language. 


¢ There may be an alternate language selected in My Preferences. To check, press 
the MENU button to see the DIRECTV Menu, then select Messages & Setup, and 
then My Preferences. Select “Audio Options,” then “Audio Language.” Make sure 
the language selected is the one you want to hear. 


« An alternate audio track may be selected. See “The Channel Banner” on page 35. 


114 


Questions About 


Pay Per 


View 


Questions About Pay Per View 


How do I record a Pay Per View event? 
¢ Ifit is on now, tune to the channel carrying the program and press SELECT. 


¢ Ifit is on later, go to live TV, press the GUIDE button to see the Program Guide. 
Highlight the program’s name and press SELECT. For more information, see page 
qige 


How do | cancel a Pay Per View Purchase? 


* You can cancel Pay Per View purchases before the program airs on the Purchases 
screen. For more information, see page 76. 


¢ Pay Per View purchases made by phone must be canceled by phone as well. (A 
$5.00 order assistance fee is charged for Pay Per View orders made by phone.) 


I can t order a Pay Per View program. 


¢ It may be too late to purchase the program you want. To quickly see other times the 
program will be on, do this: In Live TV, tune to the station carrying the Pay Per 
View program you want. There should be a notice saying “This showing is no 
longer available.” Press GUIDE to see the Program Guide. Press the RECORD 
button to see Program Information for the program. Select “View upcoming 
showings.” To see live TV again, press LIVE TV. 


¢ In general, Pay Per View events can be ordered through the Receiver within 24 
hours of their air time. If you are seeing a message that says cost information is not 
available, you can wait until less that twenty-four hours before the program airs 
and try again. 


¢ Ifthe program exceeds a limit set with Parental Controls, you may need a 
password to view it. See “Parental Controls” on page 70. 
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If you are attempting to order a Pay Per View selection with your remote control 
and cannot, call DIRECTV and TiVo Customer Support at 1-800-DIRECTV 
(1-800-347-3288). 


I can t find the station of a Pay Per View program | ordered. 


Information about Pay Per View programs you have purchased using your remote 
control is available in the DIRECTV Menu under Purchases. For more information, 
see page 76. 


I can t cancel a Pay Per View purchase on the Purchases screen. 


You cannot cancel Pay Per View orders that you have watched, recorded, or tuned 
to. 


Questions About the Remote Control 


Questions About the Remote Control 


My remote control doesn t work with my television. 


¢ You can program the Receiver’s remote control to control some functions of your 
television or audio/visual equipment. For more information, see your /nstallation 
Guide. 


My remote control doesn t work with my Receiver. 
¢ Your remote control’s batteries may be weak. If its batteries are weak, the red light 


on the end of the remote control will not flash when you press buttons. See the 
Installation Guide for directions on installing batteries in your remote control. 
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Questions About the TiVo Service 


How do I prevent TiVo s Suggestions from being automatically recorded and listed 
on the Now Playing List? 


¢ Press the TiVo button, then select Messages & Setup, then My Preferences, then 
“TiVo’s Suggestions”, then “No.” 
Will my Receiver still work without the TiVo Service? 


¢ Without the TiVo Service, your Receiver will have no TiVo functionality. The 
Receiver uses the TiVo Service to record shows you request, provide Season 
Passes, allow you to search for programs by name, and so on. The TiVo Service 
also provides you with new Network Showcases, and TiVolution Magazine. 
Lastly, the Service keeps your Receiver updated to make sure you have all the 
latest functionality you will want in the future. 


Will the TiVo Service collect information about my viewing habits? 


¢ At TiVo, we absolutely respect and guard your right to privacy. We have a privacy 
policy that maintains complete viewer confidentiality. TiVo has created a very 
sophisticated system with both protection and customization for our viewers in 
mind. It is TiVo's promise to you that you will always maintain control over your 
personal information. For more information, see the TiVo Privacy Promise in 
Chapter 8. 
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TiVo s Suggestions isn t making accurate suggestions for me. 


¢ Ifyou haven’t had your Receiver for very long, give it time. It may take a week or 
two of use before your personal preference profile has enough data to make 
interesting suggestions. The more you press THUMBS UP and THUMBS DOWN 
and the more programs you record, the better TiVo s Suggestions will be. 


If other members of your household are pressing THUMBS UP on shows you 
don’t care for, and vice versa, you may find TiVo s Suggestions is making some 
suggestions that you like, and some that are more appropriate for other members of 
your household. 


Will I lose my personal preferences and my programs if I lose power temporarily? 


* No, everything is saved — your personal preferences, your To Do List, and your 
Now Playing programs — regardless of the length of time you have lost power. The 
only thing you might miss is a recording that was scheduled to occur during the 
time the power was out. (We can’t work miracles.) 

How does my TiVo s Suggestions list get generated? How does it know what | 

like? 


¢ Your personal TV preferences are based on programs you have rated with => 


THUMBS UP and THUMBS DOWN. Also, any program you record that does not The Talented Mr, Ripley 


Talented Mr. Ripley 


already have a Thumb rating is automatically given one THUMB UP. (For more 
details, see page 56). 
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Privacy 


TiVo and DIRECTV are both committed to protecting the privacy 
of your personal information. TiVo’s privacy policy, which 
applies to your use of the TiVo Service, is published on the web at 
http://www.tivo.com. We have reprinted it here for your 
convenience. A copy of DIRECTV’s privacy policy, which 
applies to your use of the DIRECTV services, is sent to you with 
your first invoice. 


Please Note: TiVo’s privacy policy may change over time. In 
addition to posting any changes on our web site, we will notify 
you via a TiVo Service Message when changes are implemented. 
You have our commitment that, regardless of any changes that 
might be made in the future, you will remain in complete control 
of your personal viewing information. 


Use of your DIRECTV with TiVo Receiver or the TiVo Service 
will signify your acceptance of these privacy policies. Thank you 
for being a DIRECTV and TiVo customer and letting us serve 
you! 


Summary of TiVo s Privacy Promise to You 


TiVo knows how important personal privacy is to you, so we have 
established strict policies to help protect the privacy of your 
personal information. In summary, we promise that: 


¢ No one outside your home, not even the TiVo staff or any 
of TiVo's computer systems, will ever have access to any 
of your personal viewing information without your prior 
consent. Your preferences are personal. The TiVo Service 
has no way of knowing what shows you have rated with 
“Thumbs Up” or “Thumbs Down.” 


¢ Ifyou don't want even your anonymous viewing 
information (information that does not identify you or 
your household) used in any way, simply tell us by calling 
our toll-free telephone number (1-877-FOR-TIVO). 


DIRECTV has a Service Agreement which applies to your receipt 
of DIRECTV services. A copy of the DIRECTV Service 
Agreement, which includes the DIRECTV privacy policy, will be 
sent to you with your first DIRECTV billing statement. 


TiVo s Privacy Promise to You 


TiVo s Privacy Promise to You 


Please read this policy document carefully. It provides 
important information on how your privacy is protected when 
using your personal television service. 


In order to provide you with a better, more satisfying television 
experience — Personal TV — TiVo Inc. (“TiVo”) collects and uses 
certain types of information, as described in this Privacy Promise. 
The Subscriber Information (defined below) you provide to the 
TiVo Personal TV Receiver (“Receiver”) in your house and to us 
at TiVo enables your Receiver to select programs you want it to 
record and to suggest programs you might enjoy. 


By using your Receiver and TiVo Service, you consent to: (a) the 
provisions of this Privacy Promise and (b) the privacy preferences 
explained in Section 5.1. This Privacy Promise explains our 
commitments to your privacy in the following areas: 


1 Our Subscriber Information Definitions. In discussing the 
kind of information TiVo collects, it is important to distinguish 
between anonymous information and other information that 
specifically identifies you or your household. Too often, 
people refer to “personal information” or “personally 
identifiable information” without really making clear what 
they mean. TiVo has developed the following definitions to 
help clarify this important issue. We use “Subscriber 
Information” as a general term that refers to any information 
relating to you or your use of the TiVo Service. The following 
are more specific types of Subscriber Information. 


1.1 Account Information means information about your 


TiVo Service account, including your Contact Information 
(defined below) and other information linked to your 
Contact Information such as the model and serial number 
of your Receiver, your zip code, your TV programming 
source (cable, satellite or an antenna), the type of cable 
hook-up (digital or analog) and level of service (basic or 
premium), privacy preferences, and the cable-satellite box 
model that you use. Account Information also includes 
information we may receive about you in a communication 
from you or a third party with us. Account Information 
does not include any Personal Viewing Information, as 
defined below. 


a Contact Information means information that allows 
someone to identify or contact you, including, for 
example, your name, address, telephone number, credit 
card information, email address, or a unique identifier 
associated with or linked to any of the information 
described in this sentence. 


the operation of your Receiver (including the version 
of TiVo software running on your Receiver or 
functional problems with the Receiver) which your 
Receiver sends to TiVo on a regular basis. Diagnostic 
Information is linked to your Account Information but 
it does not include any Personal Viewing Information. 


b Diagnostic Information means information about Gg 
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1.2 Personal Viewing Information means information 


about the viewing choices that you and those in your 
household make while using your Receiver, if that 
information is linked to or associated with your Contact 
Information. Personal Viewing Information includes 
information about your household’s TV viewing 
preferences, such as the programs you like to watch, the 
degree to which you like the programs your Receiver has 
selected for you (such as "Thumbs Up" or "Thumbs 
Down"), and the commercials you watch or skip when you 
view programs your Receiver has recorded for you. Your 
Receiver stores and keeps track of your Personal Viewing 
Information. 


1.3 Anonymous Viewing Information means information 


about viewing choices that you and those in your 
household make while using your Receiver, but is not 
associated with or linked to any Contact Information 
whatsoever. Anonymous Viewing Information is not 
linked to or associated with you or your household in any 
way; it does not permit the identification of individual 
persons or households. We receive Anonymous Viewing 
Information from your Receiver. All Contact Information 
is removed from the Personal Viewing Information in your 
Receiver, and then it is transmitted to TiVo as Anonymous 
Viewing Information. In addition, we employ further 
technical measures to ensure the anonymity of 
Anonymous Viewing Information. 


2 Collection of Subscriber Information. Anonymous 


viewing information is viewing information that does not 


identify you as an individual or household. This means it 
is not linked to you or your household in any way. We may 
use anonymous viewing information to benefit TiVo and 
strengthen our efforts to encourage the television industry 
to better serve the interests of TiVo subscribers. If you 
don't want anonymous viewing information used in any 
way, simply tell us by calling our toll-free telephone 
number. 


2.1 Account Information. When you register as a subscriber 


to the TiVo Service, you agree to provide us with 
requested Account Information, and signify your consent 
to the collection, use and disclosure of such Account 
Information as specified in this Privacy Promise. After 
registering, you set up your Receiver to receive the TiVo 
Service in your home and you “tell” the Receiver your zip 
code, your programming source (cable, satellite, or 
antenna) and the cable-satellite box model that you use. 
When your Receiver initializes itself, it sends this 
information to TiVo. TiVo collects Diagnostic Information 
from your Receiver on an ongoing basis, but Diagnostic 
Information DOES NOT include any Personal Viewing 
Information. 


2.2 Personal Viewing Information. In order for your 


Receiver to provide you with Personal TV, it will gather 
Personal Viewing Information when you use it. Personal 
Viewing Information is stored on your Receiver. We have 
worked very hard to ensure that no Personal Viewing 
Information is sent to TiVo without your consent. All 
Personal Viewing Information stays on the Receiver and 
does not get transmitted to TiVo without your consent. Not 
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even our TiVo staff has access to your Personal Viewing 
Information unless you choose to disclose it to us or other 
parties. You may consent to TiVo’s collection of Personal 
Viewing Information by changing your privacy 
preferences as provided in Section 5.1. 


2.3 Anonymous Viewing Information. Your Receiver sends 


Anonymous Viewing Information to TiVo on an ongoing 
basis. You may choose to limit our collection of 
Anonymous Viewing Information as described in Section 
5.1. 


3 Use of Subscriber Information. 


3.1 Account Information. We use your Account Information 


to establish and service your TiVo account, bill you for 
TiVo services, offer you new services when they are 
available, and other legitimate business purposes. For 
example, we use your name, address, email address, and 
phone number to create your account with TiVo, to 
communicate with you regarding new services, and to 
exclude you from offers for services you may already 
have. We use your credit card information to bill you for 
TiVo services. Knowing your zip code, programming 
source, and information about your cable or satellite box 
model allows us to determine which programming 
information (i.e., times and channels of programs) to send 
to your Receiver. 


We use your Account Information to communicate with 
you about upcoming features in the TiVo Service or 
promotions that might interest you. You may opt not to 


receive communications in the future as explained in 
Section 5.1. We also use your Account Information in 
aggregate form (1.e., excluding any Contact Information) 
to generate demographic profiles of our subscribers as a 
whole to assist us to, for example, identify future 
subscribers to the TiVo Service or other services. 


TiVo uses Diagnostic Information to help with the 
investigation of technical problems you may have with 
your Receiver. 


3.2 Personal Viewing Information. Your Receiver uses your 


Personal Viewing Information to tune, schedule, record, 
and recommend programs for you. The Receiver may also 
use this Personal Viewing Information to select 
advertisements or other promotions for you that you may 
be interested in. TiVo does not collect your Personal 
Viewing Information without your consent; your Receiver 
accomplishes this personalization without sending any 
Personal Viewing Information to TiVo. All the “smarts” 
are in the Receiver in your home. 


If you expressly choose to allow TiVo to collect your 
Personal Viewing Information (by changing your privacy 
preferences as explained in Section 5.1), TiVo will use 
your Personal Viewing Information in the same way it uses 
Anonymous Viewing Information. If, in the future, we 
plan to change our use of your Personal Viewing 
Information, we will notify you of such planned changes 
and offer you the opportunity to opt in to our out of our 
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collection and use of your Personal Viewing Information, 
as provided in Section 9.1. 


3.3Anonymous Viewing Information. We use Anonymous 


Viewing Information to develop reports and analyses 
about what programs, advertisements, and types of 
programming our subscribers (as a whole or in subgroups) 
watch or skip, or for other programming or advertising 
research. For example, we use Anonymous Viewing 
Information to develop inferences that people who watch 
show X also watch show Y. We also use Anonymous 
Viewing Information to help with the investigation of 
technical issues with our systems. 


4 Disclosure of Subscriber Information. 


4.1 Generally. We disclose aggregated Account Information 


and aggregated Anonymous Viewing Information and any 
reports or analyses derived therefrom, to third parties 
including advertisers, broadcasters, consumer and market 
research organizations, movie producers, and other 
entertainment producers. 


4.2 Manufacturing Partners. We reserve the right to disclose 


to our hardware manufacturing partners (for example, 
Sony and Philips) the Account Information and 
Anonymous Viewing Information of subscribers who use 
a Receiver made by that manufacturing partner, as well as 
Personal Viewing Information (but only if you have 
expressly consented to our collection and disclosure of 
Personal Viewing Information) we collect from the 
Receivers manufactured by that manufacturing partner. 
However, TiVo contractually binds our manufacturing 


partners to comply with the provisions of this Privacy 
Promise; our manufacturing partners are legally liable for 
misuse of Subscriber Information. 


4.3 Contractors and Third Party Service Providers. We use 


contractors to help with some of our operations. Some of 
these contractors will have access to our databases of 
Subscriber Information on a temporary basis for specific 
tasks. TiVo also uses third parties to help with certain 
aspects of its operations, which may require disclosure of 
your Subscriber Information to them. For example, TiVo 
may use a third party to communicate with you (via 
telephone, email, or letter) about your account or 
upcoming features or services, to mail rebate checks, to 
process and collect payment for your TiVo Service via 
your credit card, to generate demographic profiles based 
on Subscriber Information of current TiVo subscribers, 
and to perform other work that we may need to outsource. 
TiVo contractually binds these contractors and third 
parties to use your Subscriber Information only as 
necessary to perform the services they are asked to 
perform; such contractors and third parties are legally 
liable for misuse of Subscriber Information. 


4.4The Corporate Family. Although TiVo currently does 


not have a parent company, any subsidiaries, joint 
ventures, or other companies under a common control 
(collectively, “affiliates”), it may in the future. TiVo may 
share some or all of your Subscriber Information with 
these affiliates, in which case TiVo will require its 
affiliates to honor this Privacy Promise. If TiVo is acquired 
by another company, that company will possess the 
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Subscriber Information collected by TiVo and it will 
assume the rights and obligations regarding your 
Subscriber Information as described in this Privacy 
Promise. 


4.5 Factors Beyond our Control. Your privacy is very 
important to us. Due to factors beyond our control, 
however, we cannot fully ensure that your Subscriber 
Information will not be disclosed to third parties. For 
example, we may be legally obligated to disclose 
Subscriber Information to the government or third parties 
under certain circumstances, or third parties may 
circumvent our security measures to unlawfully intercept 
or access your Subscriber Information. 


5 Your Choices Regarding Subscriber Information. 


5.1 Limits on TiVo s Collection, Use, and Disclosure of 
Subscriber Information. You may choose to limit TiVo’s 
collection, use, and disclosure of your Diagnostic 
Information, Personal Viewing Information, and 
Anonymous Viewing Information, but such choices may 
also limit the services we can deliver to you. The default 
privacy preferences, to which you hereby consent if you do 
not request a change to your settings, do not allow TiVo to 
collect Personal Viewing Information, but do allow TiVo 
to collect, use, and disclose Anonymous Viewing 
Information, and Diagnostic Information in manners 
consistent with this Privacy Policy. 


You may choose to change your privacy preferences to 
allow TiVo to collect Personal Viewing Information from 


your Receiver. If you do so, currently TiVo will use your 
Personal Viewing Information it in the same way we use 
Anonymous Viewing Information (see Section 3.2) and it 
will not disclose your Personal Viewing Information to 
third parties without your consent. However, if we plan to 
change this policy in the future, we will contact you to 
inform you of our proposed policy and offer you the 
opportunity to change your privacy preferences before 
such change is effective. 


Even though all Diagnostic and Anonymous Viewing 
Information includes no Contact Information whatsoever, 
if you do not want us to collect Diagnostic or Anonymous 
Viewing Information, you may request that TiVo block the 
collection of Diagnostic and Anonymous Viewing 
Information from your Receiver. 


You may opt not to receive certain communications, which 
we Send to you based on your Account Information. If you 
make this choice, you understand that we will not be able 
to inform you about any upcoming features, 
improvements, or promotions regarding your TiVo 


Service. 
If you would like to change your privacy preferences as G 


discussed in this Section 5.1, you must either (a) send TiVo 
a signed written request, (b) call us at (877) FOR-TIVO to 
request a change. 
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5.2 Review and Update of Account Information. We believe 


you have a right to know the Account Information 
collected and stored by TiVo and to update or change any 
Account Information you believe is incorrect. You may 
make a request by telephone, mail, or via the web (when 
available) to review your Account Information and we 
will mail you a printout of your Account Information. If 
you request that certain Account Information be changed, 
we will make the changes to the extent commercially 
practicable. In addition, we will take commercially 
reasonable steps to propagate those changes to third 
parties with whom we may have shared your Account 
Information pursuant to this Privacy Promise. 


5.3 How to Delete Information. Should you decide to 


discontinue your TiVo Service, you may make that request 
by telephone or mail and we will suspend billing for the 
TiVo Service. After you discontinue the TiVo Service, 
TiVo will maintain your Account Information only as long 
as necessary for business purposes. In addition, although 
we delete your Account Information from our “live” 
database, your Account Information may remain in our 
archives and records until it is routinely destroyed. 


Comment Regarding Children. TiVo feels strongly about 
protecting the privacy of children and encourages parents 
to be involved in the television viewing of their minor 
children by, for example, limiting the types of content 
minor children can watch. 


Separate Rules for the TiVo Website. We have a separate 
privacy policy that covers general browsing activities on 
our website. However, if you register for TiVo Service on 
the Web, or log in to your account preferences page (when 
available) to make changes to your account or request 
services, this Privacy Promise will apply to the Subscriber 
Information you provide to us in those instances. 


Security of Subscriber Information. When you contact us 
by email or phone regarding your account, we ask you for 
certain Account Information — in order to verify your 
identity — before accepting requests to make changes to 
the account. We take these steps to ensure that only you or 
a household member who knows your Account 
Information will be able to access or change your 
Subscriber Information. 


TiVo uses industry-standard methods such as encryption to 
secure the communication of Subscriber Information from 
your Receiver to TiVo. In addition, TiVo uses industry- 
standard methods of securing its databases of Subscriber 
Information, including the use of firewalls. Except as 
provided elsewhere in this Privacy Promise, TiVo limits 
access to Subscriber Information databases to those 
persons in TiVo’s organization who have a business need 
for such access, including servicing your account, 
informing you of service news and special TiVo offers, or 
aggregating Account Information or Anonymous Viewing 
Information for the purpose of conducting research, and 
targeting new subscribers. However, you should know that 
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no company, including TiVo, can fully eliminate security 
risks associated with Subscriber Information. 


9 General. 


9.1 Future Services and Amendments to this Privacy 
Promise. We upgrade our services to provide you with 
new features on an ongoing basis, and plan to continue to 
do so. However, new services and features (such as cable 
TV integration, interactive TV, or electronic commerce) 
may require amendments to this Privacy Promise. Before 
we provide you a service that requires a substantial and 
material amendment to this Privacy Promise, we will 
provide you with notice of, and request your consent to, 
any such change in our Subscriber Information collection, 
use, and disclosure practices. When you consent to such an 
amendment, its terms will supersede any inconsistent 
terms of this Privacy Promise. 


For example, in the future, we may develop a new program 
or feature in which we propose to collect, use, or disclose 
Personal Viewing Information. In that situation, TiVo will 
inform you about how we plan to use and disclose the 
Personal Viewing Information and will request your 
express permission to do so. Such choices will be 
considered “opt-in” choices. 


9.2Technical Problems. Even though TiVo has taken 
significant steps to ensure that your Subscriber 
Information is never collected, used, or disclosed by TiVo 
except as set forth by this Privacy Promise, technical 


mistakes are possible. If such a mistake takes place, we 
will take commercially reasonable steps to correct it. 


9.3 Contact TiVo. Our intention is to be diligent in protecting 


your privacy by strictly following our Privacy Promise to 
you. If you would like to make suggestions or find out 
more about our privacy practices, please call us at 
1-877-FOR-TIVO (1-877-367-8486) or send us mail. 


Our mailing address is TiVo Inc., 2160 Gold Street, P.O. 
Box 2160, Alviso, CA 95002-2160. 


9.4Entire Agreement. The term “including” in this Privacy 


Promise shall mean “including without limitation.” This 
Privacy Promise supplements and is incorporated into the 
TiVo Service Agreement. This Privacy Promise constitutes 
the entire agreement, and replaces and supersedes all prior 
agreements, between you and TiVo concerning the subject 
matter discussed in this Privacy Promise. Use of your 
DIRECTV Receiver with TiVo will signify your 
acceptance of this Privacy Promise. 
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TiVo Service Agreement 
"DIRECTV Receivers with TiVo" 


Welcome to TiVo! Congratulations on your subscription to the 
TiVo Service. This agreement explains the terms and conditions 
that will apply to your use of the TiVo Service and constitutes a 
legally binding agreement between you and TiVo Inc. (“TiVo”). 
By using the TiVo Service, you agree to all the terms and 
conditions in this agreement. 


General Information 


Terms of Service. The TiVo logo on your DIRECTV Receiver 
with TiVo means that it can receive the TiVo Service offered and 
provided by TiVo for personal, non-commercial use on a 
subscription basis. Your activation and continued use of the TiVo 
Service is subject to the terms and conditions of this Customer 
Service Agreement. 


TiVo's Privacy Policy. You must provide us with accurate and 
complete information when you activate your TiVo Service. TiVo 
reserves the right to terminate your account if you give TiVo 
inaccurate or incomplete information. TiVo respects the privacy 
of your information and will not disclose any of your information 
except as permitted in TiVo's Privacy Policy. A copy of TiVo's 
Privacy Policy is included in this Viewer 5 Guide. Please read it 
carefully before using your subscription for the TiVo Service. By 
using the TiVo Service, you agree to the terms and conditions of 
our Privacy Policy and you understand the options TiVo provides 
you with regard to your private information. The latest Privacy 


Policy can always be accessed through our web site at 
www.tivo.com. 


We Don't Control the Nature of Television! The TiVo Service 
gives you the ability to see and record televised programs over 
which TiVo exercises no editorial or programming control 
(“Third Party Content”). You understand that (a) TiVo does not 
guarantee the access to or recording of any particular program, 
(b) programming is not under TiVo's control, (c) TiVo is not 
responsible for and has no editorial control over any Third Party 
Content, and (d) TiVo has no control over the distribution of 
programs. You also understand that the Third Party Content is the 
copyrighted material of the third party that supplies it, is 
protected by copyright and other applicable laws, and may not be 
reproduced, published, broadcast, rewritten, or redistributed 
without the written permission of the third party that supplied it, 
except to the extent allowed under the “fair use” provisions of the 
U.S. copyright laws or comparable provisions of foreign laws. 
You agree that TiVo will have no liability to you, or anyone else 
who uses your account, with regard to any Third Party Content. 


Changes to TiVo Service. TiVo may, at its discretion, from time 
to time change, add or remove features of the TiVo Service or 
change the terms and conditions of this agreement. Such changes 
shall be effective upon notification by TiVo. You are responsible 
for viewing any new terms and if you are dissatisfied with any 
such changes to the TiVo Service or this agreement, you may 
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immediately cancel your subscription as provided in the 
“Termination of Service” paragraph below. TiVo also reserves the 
right to discontinue the TiVo Service altogether at any time in its 
discretion. 


Subscribing to and Using the TiVo Service 


Eligible Subscribers. You must be at least 18 years of age to 
assume the responsibilities of this agreement. Minors may use the 
TiVo Service only if one of their parents or legal guardians 
assumes the responsibilities of this agreement and thereby 


assumes full responsibility for the minor's use of the TiVo Service. 


Subscription Fees. You agree to pay for your subscription in 
advance. Your subscription fee will cover the basic service for a 
residential customer using an authorized product receiving the 
TiVo Service. You may have a choice of subscription options 
which may change over time. You may switch options at the end 
of each period. If for any reason you need to reactivate your 
subscription, you will be charged a reactivation fee. If you are 
signing up for TiVo Service under a promotional subscription fee, 
some additional restrictions may apply. TiVo uses toll free or local 
telephone calls to provide the TiVo Service. In the unlikely event 
that you incur telephone charges as a result of the TiVo Service 
calls, notify us immediately. You are responsible for such 
telephone charges and acknowledge and agree that you shall be 
solely responsible for all disputes with any telephone company 
related to the same. 


Payment Authorization. If you choose a subscription option with 
recurring payments, you agree to allow DIRECTV to bill you at 
the beginning of each period. TiVo may, at its discretion, change 


the TiVo Service fees from time to time. TiVo will notify you 30 
days in advance of any fee changes or new fees; you may obtain 
the fees currently in effect at any time by contacting DIRECTV 
and TiVo Customer Service toll-free at 1-800-DIRECTV (1-800- 
347-3288). TiVo reserves the right to suspend or terminate your 
TiVo Service without notice upon nonpayment of TiVo Service 
fees. You agree to pay a late charge on all amounts due which 
remain unpaid for 30 days. Such rights are in addition to and not 
in lieu of any other legal right or remedies available to TiVo. TiVo 
reserves the right to refer your account to a third party for 
collection in the event of an ongoing default. 


Definition of Lifetime Service. If you paid a Lifetime Service fee 
for your Receiver, the TiVo Service is guaranteed for the lifetime 
of that Receiver, even if you give it to a friend of family member. 
The TiVo Service will be provided only to that particular Receiver 
and therefore, cannot be transferred to any others you may 
purchase. If you opt to pay as you go, you will be billed monthly 
for your TiVo Service. 


Using the TiVo Service. You may access and use the TiVo Service 
only with a product authorized to receive the TiVo Service and 
you agree not to tamper with or otherwise modify the authorized 
product. The TiVo Service is provided for your personal use and 
may not be resold, in whole or in part, or otherwise commercially 
exploited. Except as expressly provided in this agreement, you 
may not transfer the TiVo Service (See above “Definition of 
Lifetime Service.’’) 


Termination of Service. You may terminate your account, this 
agreement, and your right to use the TiVo Service, at any time and 
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for any reason or no reason, by contacting DIRECTV and TiVo 
Customer Service toll-free at 1-800-DIRECTV (1-800-347- 
3288). TiVo may immediately suspend or terminate your account, 
and terminate this agreement, if you breach any provision in this 
agreement, if you misuse the TiVo Service, or if you fail to pay 
TiVo Service fees as described in the “Subscription Fees and 
Payment Authorization” paragraph above. In addition, TiVo 
reserves the right to terminate your account and this agreement 
for any other reason if TiVo gives you at least 30 days advance 
notice. Upon any such termination of your account, you will 
remain obligated to pay all outstanding fees and charges relating 
to your use of the TiVo Service before termination. Unused 
subscription fees are nonrefundable. 


Ownership, Disclaimers and Liability Limitations 


Title to Software and Intellectual Property. You may need to 
use certain software programs to use or have full access to certain 
features of the TiVo Service. You received certain software with 
the purchase of the TiVo authorized product and other software 
programs may be provided to you by TiVo from time to time. 
Your use of such software is subject to the terms of this 
agreement. TiVo retains title to and ownership of all the TiVo 
software and certain intellectual property rights in the TiVo 
authorized product. TiVo also retains ownership of all TiVo 
copyrights and trademarks. Any attempt to disassemble, 
decompile, create derivative works of, reverse engineer, modify, 
sublicense, distribute or use for other purposes either the 
authorized product or software of this system is strictly 
prohibited. 


Indemnity. You agree to defend, indemnify and hold harmless 
TiVo from and against any and all claims, proceedings, injuries, 
liabilities, losses, costs and expenses (including reasonable 
attorneys' fees) relating to your breach of any term of this 
agreement or your misuse of the TiVo Service leading wholly or 
partially to claims against TiVo or the TiVo Service by third 
parties. 


Warranty Disclaimer. YOU UNDERSTAND AND AGREE 
THAT THE TIVO SERVICE IS PROVIDED ON AN “AS IS” 
AND “AS AVAILABLE” BASIS. TIVO MAKES NO 
WARRANTY THAT THE TIVO SERVICE WILL MEET 
YOUR REQUIREMENTS OR THAT USE OF THE TIVO 
SERVICE WILL BE UNINTERRUPTED, TIMELY, SECURE, 
OR ERROR-FREE; NOR DOES TIVO MAKE ANY 
WARRANTY AS TO THE ACCURACY OR RELIABILITY OF 
ANY INFORMATION OBTAINED THROUGH THE TIVO 
SERVICE (INCLUDING THIRD PARTY CONTENT), OR 
THAT ANY DEFECTS IN THE TIVO SERVICE WILL BE 
CORRECTED. TIVO AND ITS SUPPLIERS DISCLAIM ALL 
WARRANTIES OF ANY KIND, WHETHER EXPRESS, 
IMPLIED, OR STATUTORY, REGARDING THE TIVO 
SERVICE, INCLUDING ANY IMPLIED WARRANTY OF 
TITLE, MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, OR NON-INFRINGEMENT OF 
THIRD PARTY RIGHTS. Because some jurisdictions do not 
permit the exclusion of implied warranties, this disclaimer may 
not apply to you. 


Limitations of TiVo's Liability. IN NO EVENT WILL TIVO OR 
ITS SUPPLIERS BE LIABLE TO YOU OR ANY THIRD 
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PARTY FOR ANY LOST PROFITS, LOSS OF DATA, 
BUSINESS INTERRUPTION, OR OTHER INDIRECT, 
CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES 
OF ANY NATURE ARISING FROM OR RELATING TO 
YOUR USE OF THE TIVO SERVICE OR USE OF THE TIVO 
SERVICE THROUGH YOUR ACCOUNT BY ANYONE ELSE, 
EVEN IF TIVO HAS BEEN ADVISED OF THE POSSIBILITY 
OF SUCH DAMAGES. IN NO CASE WILL TIVO'S TOTAL 
CUMULATIVE LIABILITY TO YOU AND ANYONE WHO 
USES THE TIVO SERVICE THROUGH YOUR ACCOUNT, 
FOR ANY AND ALL CLAIMS UNDER ANY THEORY OF 
LAW, EXCEED THE AGGREGATE AMOUNT YOU PAID TO 
TIVO IN THE PRECEDING TWELVE MONTHS. YOU 
UNDERSTAND THAT THESE LIMITATIONS OF TIVO'S 
AND TIVO'S SUPPLIERS' LIABILITY ARE A 
FUNDAMENTAL PART OF THIS LIMITED WARRANTY. 
Some states do not allow the exclusion or limitation of incidental 
or consequential damages, so the above limitation or exclusion 
may not apply to you. Moreover, this paragraph does not limit 
TiVo's obligation, if TiVo mistakenly or wrongfully overcharges 
your account, to refund the amount of the overcharge. 


Miscellaneous, This agreement will be governed by the laws of 
the State of California as such laws apply to agreements between 
California residents performed entirely within California. If any 
provision of this agreement is invalid or unenforceable under 
applicable law, such provision will be deemed modified to the 
extent necessary to render such provision valid and enforceable 
and the other provisions of this agreement will remain in full force 
and effect. The official text of this agreement or notice submitted 


hereunder shall be in English. In the event any dispute concerning 
the construction or meaning of this agreement, reference shall be 
made only to this agreement as written in English and not to any 
translation into another language. This document represents the 
entire agreement governing your use of the TiVo Service and 
supersedes any prior or contemporaneous written or oral 
statements by TiVo or its representatives or resellers. TiVo's 
failure to enforce any of the terms of this agreement shall not 
constitute a waiver or relinquishment of TiVo's right to do so at 
any time. 


BY USING THE TIVO SERVICE, I REPRESENT THAT I 
HAVE READ AND UNDERSTOOD THIS ENTIRE 
AGREEMENT AND I AGREE TO ALL THE TERMS OF THIS 
AGREEMENT AS STATED ABOVE. 


DIRECTV Service/Privacy Agreements 


DIRECTV has a Service Agreement in addition to that of TiVo. A 
copy of the DIRECTV Service Agreement will be sent to you 
with your first DIRECTV billing statement. 
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A 
Activate DIRECTV and TiVo Services 8 
Actor WishList, see WishList 
Advisories 57 
Anamorphic 84 
Antenna, watching local channels, see Standby 
Area Code 10, 89 
see also Dial-In Number 
Aspect Ratio 84 
Audio Controls 
choosing alternate audio on the Channel Banner 35 
setting preferences 83 
Audio Language 83 


B 

Browse by Channel 54 
Browse by Time 53 

Buttons, see Remote Control 


C 

Cable, watching local channels, see Standby 

Call Waiting 90 

Cancel 
Auto-recording WishList, see Season Pass Manager 
Pay Per View, see Purchases 
Recording, see To Do List 
Repeat manual recording, see Season Pass Manager 
Season Pass, see Season Pass Manager 

Capacity 108 
see also System Information 

Category Only WishList, see WishLists 

Channel Banner 35 


Clearing the Channel Banner quickly 83 
Channels 
Changes to your lineup or subscription package 68 
Changing channels 30 
Creating channel lists 68 
Customize Channels 68 
Locking channels, see Parental Controls 
The Channels You Receive list 68 
Using channel lists in the Program Guide 34, 68 
Channels Customize channels 68 
Clock 
How the Receiver’s clock is set 107 
Conflicts 
Screens 61 
Tips for managing 62 
Cool Things You Can Do 23 
Customer Support 98 
Customized Channels, see Channels 


D 

Daily Call 10, 87, 111 

Dash, used to enter long channel numbers, use the remote control’s 
ADVANCE button 

Daylight Savings 92 

Delete 
Recorded Programs, see Now Playing List 
Repeat manual recording, see Season Pass Manager 
Season Pass, see Season Pass Manager 
WishList, see WishLists 

Delimiter, button used to enter the period in long channel numbers, 
see Remote Control 

Dial Prefix 90 


Index 


Dial Tone Detection 91 
Dial-In Number 11, 89 
Dialing Options 88 
Director WishList, see WishLists 
DIRECTV Guide, see Program Guide 
DIRECTV Messages 82 
DIRECTV Service iv 
Display Options, see Program Guide 
Dolby Digital 83 
Dolby Digital audio 
On the Channel Banner 35 
Preference 83 
Dual LNB 3 
Dual-Satellite Dish 3 


F 
Favorite Channels 16, 68 
Filter 
Filter the Program Guide 34 
see also Channels, Customize Channels 
The Program Guide 24 
First Run, see Recording Options, 
described on the inside front cover 
Forward 
Fast Forward 36 
Frame Back 36 
Frame Forward 36 


I 
Icons 

Glossary of icons on the inside back cover 
Instant Replay 15, 36 


Show TypesHighlight, 


J 


Jump Button 30 


K 


Keep at Least, see Recording Options 
Keep at Most, see Recording Options 
Keep Until, see Recording Options 
Keyword WishList, see WishLists 


L 
Language 
Audio Language 83 
Letterbox 84 
Limits, rating and spending, see Parental Controls 
Lists, see Channels, Lists 
Live TV Guide, see Program Guide 


M 


Managing Conflicts 62 

Manual Season Pass 55 

Manually Record Time/Channel 55 
Messages 82 

MPAA Ratings 57 

My Preferences 83 


Navigation Buttons, see Remote Control 

Navigation, see "Introducing the Remote Control" on the inside 
front cover 

Network Showcases 20, 43 

Now Playing List 40 

Program Information 41 
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O 


Overlapping Programs, see Managing Conflicts 
Overtime, add over padding to a scheduled recording, see 
Recording Options, Stop Recording 


P 


Padding a recording, see Recording Options, Start Recording and 
Stop Recording 
Page Up and Page Down, described under "Introducing the 
Remote Control" on the inside front cover 
Pan-and-Scan 84 
Parental Controls 
Channel lock 71 
Lost password 110 
Rating settings 72 
see also Standby 
Spending limit 75 
Password 
Lost Parental Controls Password 110 
Pause Button 14 
Pay Per View 77 
For spending limits, see also Parental Controls 
Period, in long channel numbers, see the Delimiter button on the 
Remote Control 
Phone Avail. Detection 91 
Phone Connection 
Daily Call 87 
Test Call 87 
Phone Number 98 
Phone Setup 10 
Phone Troubleshooting 111 
Pick Programs to Record 44 


Privacy 122, 123 
Program Guide 

Display Options 17, 34 

Introductory tour of the Program Guide 16 
Program Guide Data 7 
Program Information 57 

Now Playing List 41 

Pay Per View 77 

To Do List 64 

WishLists 50 
Programming the remote control, see the Installation Guide 
Purchases 76 

For spending limits, see also Parental Controls 


R 
Ratings 57 

Limits, see Parental Controls 
Record 44 

From live TV 31 
Record by Time or Channel 53 
Record to VCR 41 
Recording History 65 
Recording Options 60 

Keep At Least 61 

Keep At Most 60 

Keep Until 60 

Show Type 60 

Start Recording 61 

Stop Recording 61 


Remote Control, see the inside front cover 
Reset the Receiver 95 
Restart the Receiver 95 


Index 


S 
Satellite Dish Guided Setup 3 
Satellite Dish Type 3 
Satellite Signal Strength 5 
Satellite Signal Troubleshooting 6 
Save longer, see Save Until... 
Save to VCR 41, 106 
Save Until... 41 
Schedule Conflicts, see Conflicts 
Screen Map 27 
Search By Title 45 
Season Pass 58 
Season Pass Manager 63 
Series Recordings 63 
Set Call Waiting Prefix 90 
Set Dial Prefix 90 
Setup 
Activate DIRECTV and TiVo Service 8 
Overview 2 
Phone Setup 10 
Satellite Dish Guided Setup 3 
Signal Strength, Satellite 5 
Single-Satellite Dish 3 
Sound Effects Volume 83 
Spending Limits, for Pay Per View events, see Parental Controls 
Standby 80 
Start Recording, see Recording Options 
Status Bar 37 
Stop Recording, see Recording Options 
Suggestions 
see TiVo’s Suggestions 
System Information 94 


System Reset 95 
System Test 93 


T 
Test Phone Connection 91 
Test Signal Strength 85 
Thumb Ratings 
Reset 95 
Thumb ratings 21 
Thumbs Up and Thumbs Down 
see also TiVo’s Suggestions 
Time 
How the Recevier’s clock is set 107 
Time Zone 92 
TiVo Button, see "Introducing the Remote Control" on the inside 
front cover 
TiVo Central 39 
TiVo Guide, see Program Guide 
TiVo Messages 82 
TiVo Service v 
TiVo Service Agreement 130 
TiVo Takes 20 
TiVo’s Suggestions 56 
Reset 95 
TiVolution Magazine 20, 42 
TiVomatic 24 
To Do List 64 
Tone/Pulse 90 
Trick Play Features 36 
Triple-Satellite Dish 3 
Troubleshooting 
Satellite Signal 6 
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TV Aspect Ratio 84 


V 

VCR 41 

View All Upcoming, see WishLists 
View Upcoming 59 

View Upcoming, see WishLists 


W 
Watching recorded programs 40 
Wide Screen TV, see TV Aspect Ratio 
WishList 
Keyword WishLists 48 
WishLists 46 
Actor WishLists 47 
Auto-record 51 
Category Only Wishlists 50 
Director WishLists 47 
View all upcoming 50 
View upcoming 51 
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Glossary of Icons 


re) These appear when you press THUMBS UP or 
@) THUMBS DOWN. You can give a program up to 


three THUMBS UP or three THUMBS DOWN. 


@) press These appear when an option—such as 
SELECT automatically scheduling an upcoming 


©) ee or program or watching an additional program 
segment—is available. Press SELECT to 
choose the option. 


Now Playing List 
(These icons display beside recorded programs. See page 40.) 


-) This program will be saved until you delete it. 


In less than one day, this program may be deleted to make 
room for other programs you have requested, but only if 
space is needed. 


other programs you have requested, but only if space is 
needed. 


This program is currently being recorded. 


This program is one of TiVo s Suggestions. It was recorded 
on empty space. TiVo s Suggestions are the first programs 
to be deleted when space is needed. 


ev At any time, this program may be deleted to make room for 


The inside front cover provides an introduction to the remote control. 


To Do List 
(These icons display beside programs to be recorded. See page 64.) 


Vf 


SF 
oO 


In the To Do List, this checkmark means you chose to 
record the program on its own, not as part of a Season 
Pass. (The checkmark is also used outside the To Do List 
to mean an item has been selected.) 


This program is part of a Season Pass. 


This program is part of a WishList. 


Channel Banner 


(These icons display in the full Channel Banner, see page 35.) 


Select to start a recording or purchase a Pay Per View program. 


Select to turn Dolby Digital audio on or off, if Dolby Digital 
audio is available. 


Select to choose an alternate audio track, if an alternate audio 


track is available. 


Select to display or turn on Parental Controls. 


Select to view either DIRECTV or TiVo Messages. 


Program Guide 
(These icons display in the Program Guide, see page 32.) 


This appears beside Pay Per View events that are All Day 
Tickets. 


This appears beside programs that are broadcast with Dolby 
Digital audio. 


This icon appears beside programs that are broadcast in 
Letterbox format. 


